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“at | Agents to Help Strengthen 

t Pe i National Unity 

“the, PRODUCTION TALKS GIVEN 
“Business Development Office Pre- 

TRIP | gents “Pattern for Progress” ; 

tan pro- Meeting Closes Today 

rk office 





med just © The New Jersey Association of In- 
the best 


surance Agents is holding its forty- 








He and § : 

e Pacific eighth annual convention now at the 
intry en MBerkeley-Carteret Hotel in Asbury Park 
Bub with several hundred agents and com- 
mage any representatives in attendance. The 
n guide : ‘ , 
measure, pelosing sessions of the meeting will be 
looking held today. President Hubert M. Far- 


row of Red Bank is presiding and it is 
Fexpected that he will be succeeded by 
ON = fAlired Christie of Bergenfield, chair- 


man of the executive committee, it being 


] ; . . 

) _. [the custom of the association to advance 
adminis- Hine executive committee chairman to 
iere has 


that the pthe presidency. 

by the Allen on National Unity 

ould be | Vice-President George E. Allen of 
L. Mthe Home of New York, former Com- 
of losses | Missioner of the District of Columbia, 
ile acci: | Who was the feature speaker at the 
less the | Panquet last night, called on insurance 
th make |™en to aid in forging an_ indissol- 
otected | ble spirit of national unity in this 
admin- | Country. He declared that this prob- 
1. Con: |e is as important as the production 
/ol a powerful military machine and that 
ithere are many services which insurance 
men can perform to help defend democ- 
racy. They can assist local leaders, pro- 
vide leadership where needed, help sell 
national defense bonds, organize volun- 
‘teer fire-fighting units or assist in com- 
Dating the menace of sabotage. 

» Mr. Allen spoke briefly of what the 
“surance companies are doing to reduce 
wire, explosion and sabotage dangers 
Mhrough the Insurance Committee for 
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All insurance companies have a spe- 
panies “ial incentive for sictueeting with the 
surplus. UF ederal and local authorities in fighting 
anding pe’er-present industrial hazards, as well 
bed in mS sabotage,” he continued. “In addition 
, there #0 natural patriotism, it is to their finan- 
versies ieial Interest to check such serious threats 
cutives to their policyholders. Therefore, in 
4, @evlmng a campaign against all causes 
ts with /ot industrial waste, and against every 
mobile peril which threatens top-speed produc- 
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The L. A. A. Harvest 


“Designed to help our salesmen sell” is the theme of the 
annual meeting of the Life Insurance Advertisers Association, 
being held in Boston, September 29 to October 1. 


Some 200 of the advertising and publicity and sales promotion 
men and women representing life insurance companies large and 
small are gathered to exchange viewpoints and opinions on how 
best to develop printed material used in public relations. 


They bring with them to the meeting actual examples of their 
printed material, for study and competitive exhibition. 


It is wholesomely characteristic of the life insurance business 
that these specialists in one phase of “the greatest thing in the 
world” should so freely display their beliefs and their products, 
for it proves their realization that there is growth by cooperation 
through competition. It is as though the exhibitors at a county 
fair should show the fruits of their harvest and then freely 
exchange seed. 


Naturally each company tries to raise a better crop than any 
other, for all are in competition. It is a healthy condition for all 
of us when each says, “Here is seed from our harvest. Sow it 
yourself, and if you can raise a better crop next year, then your 
seed will help us all gain better harvests.” 


* 
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Insurance in Force 
Stabilizing Factor, 
Says John M. Laird 


Actuarial Society President Says 
Country Would Be Better Off 
With Twice Volume 


NEW COMMISSIONERS’ TABLE 


John S. Thompson Tells Its Pur- 
poses; James R. Trimble Re- 
futes Claim of “Frustration’’ 





The life insurance maintained in force 
by the people of the United States and 
Canada has been an important stabiliz- 
ing factor in the national economy of 
those countries, stated John M.. Laird, 
president of the Actuarial Society of 
America, in addressing the Society’s 
meeting at Montebello, Quebec, yes- 
terday. Mr. Laird is vice - president 
of the Connecticut General Life of 
Hartford. Another address at the meet- 
ing was that of John S. Thompson, vice- 
president of the Mutual Benefit Life, a 
member of the special committee work- 
ing with the National Association of In- 
surance Commissioners which prepared 
the “Commissioner 1941 Standard Ordin- 
ary Mortality Table” intended to be a 
suitable table based on current experi- 
ence for calculating reserves, and non- 
forfeiture values. Mr. Thompson’s ad- 
dress is summarized elsewhere in this 
paper. A thorough analysis of all poli- 
cies over a twenty-year period issued 
by the Mutual Benefit Life was given 
by James R. Trimble, assistant mathe- 
matician, which completely refuted the 
charge made before TNEC that a large 
percentage of policyholders are “frus- 
trated.” Mr. Trimble’s address is also 
summarized on another page. 


Social Security Added 50 Billions 


President Laird told the Society that, 
instead of the life insurance companies 
being an “undue concentration of eco- 
nomic power,” the nation would be in 
a better financial position if the propor- 
tion of the population voluntarily own- 
ing insurance rose from 50% *o 75% 
and if the amount of protection per 
capita rose from $900, to say, $2,000. 

\ . Laird stated that the 1939 amend- 
ment to the Social Security Act which 
extended the benefits to give monthly 
income payments to widows and children 
provided the equivalent of coverage 
“placed in force overnight” of “about 


(Continued on Page 8) 
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For 90 Years : 


| The Massachusetts Mutual is celebrating vl 
| its 90th Birthday this year. Li, 
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Fourscore and ten years of building! Throughout 
i that period the Massachusetts Mutual has earned an eas 
| enviable reputation for sound judgment and able, pro- = 
gressive management—for sympathetic understanding cut 


> they 


POT 

2. 
oO 
ao 





of its policyholders’ problems and a strict adherence to “\ 
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the highest ideals of business conduct. Unde 
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© Another annual convention of the Na- 
> tional Association of Life Underwriters 
has been held. Every year for fifty-two 
vears there has been one. The first con- 
vention was held in Boston and since that 
time these meetings have taken place in 
many states. By moving from one part 
of the country to another the convention- 
goers get a fine opportunity to see the 
ration, At Dallas there was also oppor- 
© tunity to visit “world’s fairs,” two being 
; held at the time—Dallas and its competi- 
) tor, Fort Worth, where Amon Carter, the 
i publisher, by hiring Billy Rose, the show- 
F man, demonstrated how you can draw 
| crowds through combining spectacle, his- 
> tory, educational exhibits and ballyhoo. 
In Atlantic City the delegates went swim- 
{| ming and in California they learned about 
the early missions. In Chicago they saw 
| what a municipality could do for the peo- 
}) ple by making twenty miles of lake front 
|! beautiful, available and free. In New Or- 
| leans they learned how a great section of 
territory passed to American from foreign 
hands, the land acquired later becoming 
|’ several states. In Des Moines they were 
able to get in touch with the great agri- 
|| cultural belt and in Minneapolis next year 
they will find what a remarkable section 

' of the country the great Northwest is. 
And at all those conventions the mem- 
bers of the National Association of Life 
Underwriters have learned more about their 
own business than they knew. The key- 
note from the start has been education. 
|| It has been a fortunate association in keep- 
f ing on the track—in not deviating from its 
F principal issue, which is to make the agent 
' more expert in his daily work. Because 
it has largely stuck to its knitting the 
National Association has been able to 
progress steadily until at the present time 
it has a membership of 33,000. While 
there are, of course, many insurance men 
who are not in the association, that is to 
be expected of any trade association. 
Those who are in it are representative. 
In the membership is a large bloc of gen- 
eral agents, many of the principal agents 
of the country, thousands of run-of-the- 
mill agents, and, also, some who write 
such a small amount of business that they 

_ will be passing out of the picture. 

| The association has won the good will 
of the insurance companies. Best way to 
Ir note its prestige is to study the programs 
' each year and see types of speakers. On 
> those programs are many of the principal 








| ‘figures in the administrative end of the 


business, At the convention held in the 
national capital some years ago four pres- 
idents of life insurance companies spoke. 
In Cincinnati last week addresses were 
: made by Presidents Thomas I. Parkinson, 
§ Equitable Life Assurance Society; Lewis 
W. Douglas, Mutual Life, and A. J. Mc- 
© Andless, Lincoln National. ; 
_One reason why the National Associa- 
tion has continued to. grow is that it has 
steered pretty well away from political 
controversies. When it has not done so, 
ee he at Boston, the result has not been 
ki lappy. One reavon for the success of the 
p @sscciation has been the type of men be- 
® hind the Scenes in its policy-making ad- 
| Mmnistration. These have generally been 
» men who have been outstanding in the 
: Production end of the business as well as 
B in the association, 
E. _ The greatest influence by an individual 
i pi exerted in the National Association 
Was by the late Edward A. Woods, gen- 
eral agent, Equitable Society, Pittsburgh. 
I - was the creator of the ‘programs for 
Md tipsy annual conventions over a 
Bris or tegy Sind years, and he did much to 
I thew » insurance at work” theme into 
him og nchgcac Program making with 
td oe He began working on a 
ide hee soon as the old conven- 
fon eller uded. By the time the 
‘eesiand of Life Insurance Presidents 
in New York in December he 


> Was on hand to tell intimates and others 



























just what the program of the National 
Association convention would be in the 
coming Fall. Working with him was a 
group of unusually intelligent and asso- 
ciation-minded men, each a “personality” 
and some of whom were great - floor 
speakers. One of the principal “behind the 
scenes” men was Col. Henry J. Powell of 
Louisville and the best floor man was 


After a time the speaker from the floor 
disappeared and there hasn’t been a ring- 
ing speech of that type in some years. 
Sometimes those talks were on resolutions. 
Nowadays the resolutions are written and 
adopted by a committee in a small hotel 
room and controversy over resolutions sel- 
dom leaks out into the convention hall. 


Clark, Dolph and Wells were at the 


Women’s Top Group With Guest Speaker 
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rd 


Left to right: Bottom row: Beatrice Jones, New York City; Charity Kennedy, 
Indianapolis; Ellen Putnam, Rochester, N. Y. 


Second row: 


Hermine Kuhn, New York City; Elizabeth Sauerdyke, Detroit; 


Leigh Cruess, Home Life; Eunice Bush, Baton Rouge, La.; Irene P. Momfort, 


Cincinnati, 
Top row: 


Minna D. Carstens, Cincinnati; Helen Summy, St. Joseph, Mo.; 


Clara McBreen, Cincinnati; Lillian L. Joseph, chairman, Quarter Million Round 
Table, New York City; Elsie Matthews, Newark; Dorothy S. Briggs, Boston; 


Helen Rockwell, Cleveland. 


Charles Jerome Edwards of Brooklyn. 
Both were with the Equitable Society. 
Edwards would arise on the floor and 
often make the convention blaze with elec- 
tricity. Among other leaders were John 
Newton Russell, Los Angeles; Charles W. 
Scovel, Pittsburgh; Ernest J. Clark, Bal- 
timore; Graham C. Wells, Pittsburgh and 
New York; John Dolph, Washington; 
Darby Day, Chicago, and many others. 


convention last week, but largely to meet 
old friends and to observe the passing 
show. Clark’s greatest satisfaction is see- 
ing the American College of Life Under- 
writers incubate and grow into one of the 
finest institutions in the business, and to 
know that he was one of the principal fig- 
ures in making it a success. 

The association has been fortunate in 
having young blood, John A. Witherspoon, 


At CLU Dinner and Conferment 





Dr. F. Cyril James, principal and vice-chancellor, McGill University, Montreal, 


addressed the joint annual dinner meeting and CLU conferment exercises of the 
American College of Life Underwriters, September 18, at Cincinnati. 
Dr. James. Seated, left to right: J. Stanley Edwards, Denver, American College 


Standing, 


trustee; Julian S. Myrick, New York, American College board chairman; Dr. S. S. 


Huebner, American College president; Benjamin Alk, New York, who presided as 


retiring president of the American Society of CLU; John D. Moynahan, Berwyn, 
Ill, new president of the American Society; Charles J. Zimmerman, Chicago, new 


trustee, and Dr. David McCahan, dean, both of the American College. 





Aftermath of National Ass’n Convention 


Seeman 


Lewis W. Douglas’ Personal Hit 

One of the biggest personal hits ever 
made at a convention of the National As- 
sociation of Life Underwriters was by 
Lewis W. Douglas, president of the Mu- 














LEWIS W. DOUGLAS 
Life. 


tual When he concluded his talk 
before the convention on Wednesday 
everybody arose and he was given an ova- 
tion. He talks with vigor, force and 
courage. He made an unusually fine im- 
pression, also, at the dinner of the Mutual 
Life in the Netherland Plaza Hotel, where 
there was an attendance of 250. His per- 
sonality completely won the Mutual Life 
men attending the dinner from all parts 
of the country. They liked his warmth 
of manner, likeable informality, flashes of 
wit and good humor. 

All of the Mutual Life representatives 
wore buttons in Cincinnati, on which the 
numerals “98” were printed. The Mutual 
Life is 98 years old. 








now president, and Charles J. Zimmerman, 
former president, are in young middle age. 
Theodore M. Riehle, former president, is 
far from the “crutches” stage. Julian S. 
Myrick, New York, one of the great in- 
fluences of the convention, and who be- 
came president at Memphis although he 
had never before attended a convention 
of the National Association, is grey- 
haired, but youthful in spirits. He is 
chairman of the American College of Life 
Underwriters. Grant Taggart, the Wy- 
oming whirlwind agent who, operating 
from a small hamlet, is one of the na- 
tion’s leading writers, is only 47. When 
he becomes president next year agents 
throughout the country will rejoice be- 
cause one of their number will become 
head of this big organization. Ralph G. 
Engelsman of New York is one of the 
livest of the national association live wires 
and probably will become chairman of the 
insurance end of the Defense Bond cam- 
paign. 

Largest in the insurance business, the 
National Association’s conventions tax the 
capacity of every hotel which is conven- 
tion headquarters. No hotel can adequate- 
ly accommodate this convention which 
sometimes reaches 2,000 in registration. 
While such a gargantuan hostelry as Stev- 
ens Hotel, Chicago, can provide enough 
rooms there is always the elevator and 
dining room problem to worry about. Put 
hundreds of men and women in a conven- 
tion hotel and there is plenty of tension 
when it comes to finding room in an ele- 
vator or in a dining place. 

As the conventions have grown so too 
have the number of meetings, luncheons 
and dinners tied up with the convention. 
One solution has been the segregation of 


(Continued on Page 4) 






























IN THE BEGINNING 


Time: December, 1933. 


Place: Hotel Pennsylva- 
nia, New York City. 


Event: Eastern Round Ta- 
ble of Life Advertisers 


Association. 
Boo 
Life Advertisers had mulled 


over life advertising problems all 
day. 


At the end, a vice president of a 
great New York life insurance 
company outlined plans for Life 
Insurance Week in 1934. 


A New York advertising agency 
was to handle the advertising and 
had the situation well in hand. 
BUT, a catchword, a slogan was 
wanted. Life Advertiser, please 
respond. 


A Bankerslife advertising man 
considered this plea during his long 
homeward journey to Des Moines. 
And this occurred to him: 


“DOUBLE DUTY DOLLARS” 


So he wired the phrase to the 
vice president who had made the 


plea. And that was the end of 
that. 
But, Bankerslife, planning a 


sales promotion for 1934, gave 
“Double Duty Dollars” a minor 
place in the program. It “caught 
on” at once, and, for seven years 
now, has played a major part in 
Bankerslife advertising 
and sales promotion plans. 


national 


Its impress the public 
through national advertising has 


upon 


been such: 


That now, on an average of once 
every day, some man or woman, 
somewhere, takes pen in hand to 
write us: “Please tell me about 
Double Duty Dollars!” And how 


many, do you suppose, don’t write? 


—BLC— 


BANKERS LIFE 
PES iubkeaus COMPANY 
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H. A. Hedges of Kansas City 
Is New Secretary of NAL U 


Herbert A. Hedges, new secretary of 
National Association of Life Underwrit- 
ers, is general agent of Equitable of 
lowa in Kansas City, and has long been 
active in association activities. He was 
educated at Coe College, Cedar Rapids, 
Ia., and Culver-Stockton, Canton, Mo. 

After early experience as manager of 
Redpath Chatauqua he joined the U. S. 
Marine Corps during World War and 
was a first lieutenant when discharged. 
In June, 1919, he baceme an agent of 
the Equitable of Iowa. In 1924 he was 
appointed general agent, his territory 
being Western Missouri and Eastern 
Kansas. He was elected a trustee of 
National Association of Life Under- 
writers in Boston, Houston and Phila- 
delphia conventions. He has served as 
chairman of its committees on safety, 
publications, education; helped materially 
in organizing Missouri state association 
and has spoken before many insurance 
gatherings. He has been president of 
Kansas City association and chairman of 
its sales congress. By July 1, 1941, he 
had been endorsed by associations hav- 
ing a membership of 8,440 members. 





Convention Followup 


(Continued from Page 3) 
the selling talks at a managers’ and gen- 
eral agents’ section. At those meetings 














HERBERT A. HEDGES 

there is opportunity to hear and to sce 
many of the most successful agents and 
general agents, especially interesting as 
these men are sometimes known only lo 


Four of New Trustees Elected 





CLANCY D. CONNELL 





Moffet Studio 
PHILIP B. HOBBS 





WILBUR W. HARTSHORN 





W. RANKIN FUREY 








— === 
cally, It is an opportunity for every) 
to see them “do their stuff.” The. ; 
the meetings when the lead pencils N 
note paper make their appearance a) 

9 ait) 


many a valuable sales idea is taken hop, ILL 
At every national convention there ax ° 
notables outside of the insurance busine, Urges 

authorities on economics or finance , Ed 
well as public men. They add Presi Prod 


In Cincinnati last’ week one of the mos 
. . Hy 
striking talks was made by Presi Deni 


Hawkes of the Chamber of Commere: iff one-hz 
U.S. Another outsider who made a fn Pe sas 
impression was Dr, Marcus Nadler Oe hefore 
fessor of finance, New York Universi, f its 
School of Business Administration, ar yaaa 


consultant of Central Hanover Bank i tion p 
[rust Co. Dr. Hu Shih, Chinese Ana; “Atte 
sador to U. S., and U. S. Senator ( 
Wayland Brooks of Illinois a!so spoke | 
As Roger B. Hull, managing directo! 
of National Association of Life Unie | 
writers, was ill in New York “headgug. 
ters” management of main convention ya 
in the hands of Maxwell L. Hoffman, ey. 
ecutive secretary, and Wilfred E. Jong 
editor and manager of Life Association 
News. They did a good job of it, Neys! 
paper men were exceptionally well hang 
by Don Barnes, who has been advaneed tc 
associate editor of Life Association Neys 
I-very courtesy was extended to the pres: 
including prompt furnishing of address 
and committee reports. The Cinciinat 
convention committee, headed by Ry! 
Hodges, Ohio National, was always ont 
job. It was a fine example of city-wide 
cooperation by the insurance fraternity, 





Seven Elected Trustees 

The new trustees of the National As 
sociation of Life Underwriters are W 
Rankin Furey, Berkshire, — Pittsburgh; 
Clancy 1). Connell, Provident Mutua! 
New York City; Wilbur W. Hartshom, 
Metropolitan Life, Hartford; Ralph W 
Hoyer, John Hancock, Columbus, 0); 
Philip B. Hobbs, Equitable Society, (hi: 








cago; Homer L. Rogers, Equitable Soc) ponu 
ty, Indianapolis, and Tom B. Reed, Greil} pure 
Southern, Oklahoma City. ing ¢ 

The election, which was on Thurstu® Mad 


afternoon last week, was exciting. Thé® estat 


result was particularly gratifying to th? ploy 
many friends of Messrs. Hartshorn an plan 
Connell, who had not been elected ky 
year. Mr. Hartshorn was former pre 


cent of Hartford Life Underwriters 4s Tl 
sociation. Mr. Connell has been preside’ evid 


of the New York State and New Yor™ sura 
City associations. intel 
—— sion 

‘ ene 

Hear Ohio’s Governor pate 

es 


John W. Bricker, Governor of Ohi othe 
talked before the fellowship luncheon @ a b 
the National Association of Life Unde ness 
writers convention last week. He is ol titer 
of the most popular public officials wi” sion 





insurance men, the 
enti 

5 that 

Meetings of the Women pyro) 

The women held what amounted 7 not 
large convention of their own. The#) y 






dresses were unusually interesting, not 7 brir 
in the women’s conference of the conve pha 
tion, but in the women’s Quarter Milli yoh 
Dollar Club, chairman of which was Li whi 
lian L. Joseph of the Home Life. (i™ in ; 


2 










L. McBreen of Cincinnati presided at 7 
session of the women’s underwriters # 
Ellen M. Putnam, Rochester, at the al’ 
Mrs. Joseph presided at all the womey 


Quarter Million Dollar Round Table ® E 
sions. i hea 
> tua 

eae, : © vise 

Many Company Affairs © of 

Some idea of the number of soy cin 
events which were held at time of (9% sup 
cinnati convention can be seen from 1s 1 
glance at “Today’s Events,” issued '@ of 
Netherland Plaza Hotel, Cincinnati, notig bur 
events in that hotel, for September 17. 4 yea 
part they follow: . Of 
Breakfasts: Northwestern Mutual, Bang tra 
ers Life, Phoenix Mutual. ie te 
Tea: National Association of Life Ug the 
derwriters. M1 
Receptions: Metropolitan Life. ber 
Luncheons: Lincoln National. ol 





Dinners: Mutual Life, Union Centra 
Occidental Life, Ohio State, State Mutt 


(Continued on Page 5) 
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Maduro Sees Caution 
Need in Pension Cases 


MILLION DOLLAR TABLE TALK 

_ to Make Intelligent Analysis 
a of Pension Business on Their 
Product, Agency Systems, Relationships 


B. Maduro delivered a two and 
sour address on the subject of 
Trusts and Employe’s Trusts” 
before the Million Dollar Round Table 
at its meeting In Cincinnati, O., on Sep- 
rember 16, 1941. A thirty-minute ques- 
tion period followed the address. 

After distinguishing pension plans from 





Denis. 
one-half | 
“Pension 





DENIS B. MADURO 


bonus plans, profit sharing plans, stock 
purchase plans and other plans involv- 
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Table 


| ing employer-employe relationships, Mr. 


Maduro analyzed the income tax and 
estate tax problems of both the em- 
ployer and employe involved in pension 
plans. 


Problems Accentuated 


Throughout the entire address it was 
evident that Mr. Maduro was urging in- 
surance company home office to make an 
intelligent analysis of the effect of pen- 
sion business upon their product, their 
general agency systems, their individual 
agents, their public relationships and 
other factors before they rushed into 
a blanket acceptance of pension busi- 
ness. He declared that the present at- 
titude of many home offices toward pen- 
sion business was accentuating many of 
the problems that were vital to the 
entire institution of life insurance, and 
that an involuntary solution of those 
problems might result if companies did 
not take the reins in their hands. 

Mr. Maduro’s address appeared to 
bring out into the open a great many 
phases of the insurance problems in- 
volved in pension plans and similar plans 
which had not been previously discussed 
In any open meeting. 


Eric G. Johnson’s Talk 


Eric G. Johnson, vice-president and 
lead of production division, Penn Mu- 


_ tual, was featured speaker before super- 
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visors section of National Association 
of Life Underwriters convention in Cin- 
cinnati last week. He declared that a 
Supervisor’s job, like that of a woman, 
is never done. He told the importance 
of organized recruiting. In the Pitts- 


. burgh agency of the Penn Mutual last 


year 266 agency prospects were seen. 
Of these sixteen were placed in actual 
training and eleven completed the train- 
rig At the end of the year nine of 
Ms original group had produced $365,000. 
— Johnson said it should be remem- 
ered that there is an important field 
ol insurance buyers among men who 
are not of the white collar class. 
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Tho One Knows Who 


This agent has found a convincing picture 
to point out to his prospect. 


“During this year,” he is saying, “one 
million life insurance policies in the 
United States will turn into cash, be- 
cause of the deaths of those they 
insure.” 


One can estimate HOW MANY will die 
during any year — but no one can 
predict WHO they may be. On any 
list such as the directory in the pic- 
ture, twelve months may find one or 
more names removed by death. 


Such uncertainty is reason enough for life 
insurance. 








Ged rurlential 


Insurance ¥ Company of America 
Home Office, NEWARK, N. J. 


























Home Planning Division 
Adds W. L. Radcliff 


HAS HEADED BOSTON, YONKERS 





Had Large Experience in Field Be- 
fore Joining Home Life 


Home Office 


William Leslie Radcliff has become 
associated with the Home Life Sales 
Planning Division, managed by John H. 
Evans. 

Mr. Radcliff has been in the life in- 
surance business since 1920. All of his 
experience has been with Home. His 
managerial experience includes five years 











WILLIAM L. RADCLIFF 


as associate manager of the Boston of- 
fice, two years as manager at Boston, 
and nine years as manager at Yonkers. 
He was manager in Yonkers from 1925 
to 1930 and again from June, 1937 to 
February, 1941. Early this year he re- 
signed that position to organize a life 
department in the Chester W. Newman 
Company, Yonkers, one of the largest 
insurance offices in Westchester County. 

During the war in 1917 Mr. Radcliff 
left Cornell University to serve as en- 
sign and lieutenant-junior grade in the 
U. S. Navy Transport Service. On his 
return he began his career in the life 
insurance business. 

Mr. Radcliff is one of the three or- 
ganizers of the Westchester Life Under- 
writers Association and was the first 
president of that group. He is now a 
director of the Westchester Association 
and he is active in affairs of the New 
York State Association. He is inter- 
ested in civic affairs in Yonkers, is a 
member of the Rotary Club there, and 
served this Summer as chairman of the 
U. S. O. drive in that city. 





Convention Followup 
(Continued from Page 4) 


Travelers, Fidelity Mutual, Ohio National, 
Aetna Life. 





CLU Associations 


In Cincinnati last week Dr. David Mc- 
Cahan, secretary of American Society of 
Chartered Life Underwriters, reported in- 
creased interest and development in for- 
mation of CLU associations within life 
companies. There are now thirteen such 
associations in companies—Equitable of 
Iowa, Fidelity Mutual, John Hancock, 
Massachusetts Mutual, Mutual Benefit, 
Mutual Life of New York, National of 
Vermont, New England Mutual, North- 
western Mutual, Pacific Mutual, Penn Mu- 
tual, Travelers and Union Central. 

A committee of the directors was ap- 
pointed to arrange for the publication of 
a year book and directory of the American 
Society of CLU separate from the cus- 
tomary yearbook and directory heretofore 
issued jointly with the American College 
of Life Underwriters. Committee con- 
sists of Clifford H. Orr, Philadelphia; H. 
Cochran Fisher, Washington, and Dr. 
McCahan. 
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H. B. Wickes Calls 
For Insurance Unity 


SPEAKS TO N. Y. FEDERATION 





Security Mutual Vice-President Calls 
Branches of Insurance Business 
Good Example of Cooperation 





Warning that “we can be sure that 
from time to time insurance will be 
assailed in one or another of its forms 
by demagogues who know not what they 
say,” H. B. Wickes, vice-president of the 
Security Mutual Life called for “unity 


and cooperation from within for the 
betterment of our business.” 
Speaking before the twenty-seventh 


annual convention of the Insurance Fed- 
eration of the State of New York, Sep- 
tember 19 in Rochester, Mr. Wickes, who 
substituted for Frederick D. Russell, 
president of Security Mutual and a di- 
rector of the Federation, said in part: 

“Today the world is in frightful chaos. 
We are greatly concerned about the 
preservation of the way of life as we 
know it in America. The thing of para- 
mount importance is to insure our free- 
dom as a people; insure these liberties 
of the human spirit that must be pre- 
served here if the world is ever again to 
be a scene of progress toward a higher 
level of civilization. 

“When Hitlerism and Facism are de- 
feated, as they surely will be, we must 
do more than have, dreams of the kind 
of a world we should like to live in. 
We must realize that the United States 
is a power of so great a magnitude that 
it cannot remove itself from the world 
without evil consequences to itself and 
the rest of the world. 

In Unity Is Strength 

“Most nations of Europe fell victims 
to Hitler’s version of ‘divide and con- 
quer.’ The rest of the world is learning 
the hard way that ‘in unity is strength.’ 

“And this lesson should be taken to 
heart in our business, the great enter- 
prise of insurance in all its forms. There 
are so many different branches of in- 
surance that no man can possibly be an 
expert in all lines; and yet all of us are 
akin to one another. 

“Insurance may be broadly considered 
as the means whereby the loss of the 
individual, whether such loss be prop- 
erty, earning power, profits or life itself 
is indemnified through the contributions 
of the many. 

“What, then, is insurance but unity? 
I repeat that in unity is strength, and 
the operations of our business and the 
records of our companies, be they fire, 
casualty, marine or life, are the best 
examples in all the world of the great- 
ness such strength can attain to. 

Points to a Moral 

“This points a moral to those of us 
in the field. We are passing through 
days of unrest in world affairs and there 
are bound to be repercussions in the day 
to day course of business. It easily 
becomes the fashion for attacks to be 
made, often by the uninformed, on those 
institutions that stand strong and up- 
right in the conduct of their affairs.” 

Mr. Wickes declared in closing that 
any attack on one branch of our busi- 
ness indirectly assails all others, and 
felt that the Insurance Federation of 
the State of New York with its thous- 
ands of members is “one of the strong 
bulwarks that has been built up by those 
whose livelihood depends upon the vast 
business of insurance.” he emphasized: 

“Let us then continue and enhance our 
support of this great organization and 
all of us join together and work always 
for the betterment of our business. By 
helping one another we shall all benefit 
and our Federation is the medium 
through which this can be accomplished.” 


SUN LIFE CHANGES 

The Sun Life of Canada has an- 
nounced the following staff changes: 
Pacifique Madore has been made assis- 
tant manager at Three Rivers. Arnold 
J. Hepburn has been appointed inspec- 
tor of agencies, Group sales division. 








H. B. WICKES 
TRAVELERS HOLDS REGIONALS 
The Travelers is holding four confer- 
ences for Group representatives this 
month, all being conducted by Carl S. 
Ayres, superintendent of Group sales, 
and H. Ladd Plumley, assistant super- 
intendent. 

The first was at Swampscott, Septem- 
ber 18-19 for the northeastern states. 

The second meeting, which was at- 
tended by group representatives of the 
middle Atlantic states, was held Sep- 
tember 23 and 24 at the Marlboro-Blen- 
heim hotel, Atlantic City, N. J. The 
third, for middle western men, is sched- 
uled for September 26 and 27 at the 
Edgewater Beach hotel, Chicago, III, 
and the fourth, for central and southern 
representatives, will be held at the 
French Lick Springs hotel at French 
Lick, Ind., September 29 and 30. 





Two Regionals for New 
England Mutual Men 


AT HERSHEY, VIRGINIA BEACH 





New York, New Jersey, Pa. Agents to 
Gather Oct. 3-4; Southeastern 
Agents Today 





Two regional meetings of the New 
England Mutual agencies are being held 
this week and next, the Southeastern 
agencies September 26-27 and the fifteen 
agencies of New York, New Jersey and 
Pennsylvania, the following week, Octo- 
ber 3-4. 

Among the fieldmen taking part in 
the Southeastern regional at Cavalier 
Hotel, Virginia Beach are Major Rob- 
ert J. Guinn, general agent emeritus at 
Atlanta; Edward L. Foulks, general 
agent, Greenville; Daniel L. Williams, 
CLU, Richmond, who speaks on “Our 
Job Today”; Nell F. Burns, Birming- 
ham, “Social Security-Springboard to 
Sales”; and Richard D. Quisenberry, Jr., 
Montgomery, “Career Underwriting Sales 
Slants.” Leading the discussion of busi- 
ness insurance will be Wayne C. Met- 
calf, CLU, general agent at Roanoke; 
Earle W. Sapp, CLU, general agent, 
Washington; and F. H. Bunnell, Rich- 
mond. 

“Prospecting’ 


will be the subject of a 


panel discussion with Benjamin W. 
Davis, general agent at Richmond, as 
chairman. Mr. Davis will canvass a 


board of agency leaders for their ideas 
and experiences on the topics “Who Are 


Our Best Prospects,” “When to See 
Them,” “How to Get to Them,” and 
“Points That Sell.” On the panel are 


Rufus C. Bowman, Roanoke; Fred S. 
Chisolm, general agent, Birmingham; 
Henry W. DuBois, Savannah; Edwin W. 
Folsom, CLU, Tampa; Jess Foster, 
Richmond; Henry A. Hirsh, Washing- 
ton; George L. Nettles, Montgomery; 
Milner S. Shivers, Atlanta; Arthur J. 
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ISLE OF OPPORTUNITY 
and 
HOME OF MANY LIFE UNDERWRITERS 
ON A CAREER BASIS 
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Smith, Greenville; and J. Barber T 
ler, Raleigh. , Ow: 
Hershey Program 

At the conference for the New Yor 
New Jersey and Pennsylvania offen’ 
which will be held at Hershey Pens , 
the following representatives will bk ‘ 
part Albert W. Moore, CLU, Philadel 
phia, president, General Agents’ i 
ciation; William H. Beers, Rochester 
general agent, who will take on “Her 
tage of a Hundred Years”; Isida 
Hirschfeld, Freid agency, New York 
and H. Arthur Schmidt, Allen & Schmid: 
New York, general agents: Wheeler i 
King, CLU, Allen & Schmidt ageney 
“Social Security : Springboard { 
Sales”; and Caspar W. Haines, Phila. 
delphia, “Sales Slants on Career Under. 
writing.” 

C. Preston Dawson, CLU, New York 














general agent, will be chairman of a 9 
panel discussion on prospecting. Among | 192 
the experts who will form the panel fice 
will be the following: William W. Beers er 
Rochester; C. Vernon Bowes, generaj # 1982. 
agent at Newark; Robert W. Brooks § Comp 
Buffalo; Alfred G. Correll, general agen hoa 
in Brooklyn; Roswell W. Corwin, CLU | sy 2 
Baldwin agency, New York; Robert [ - te 
Cummings, general agent at Albany:, wey 
Herman L. Filene, Freid agency; Wil. # a 
liam P. Hoyt, Allen & Schmidt agency: ¢ oe 
George H. Jones, Pittsburgh; Walter 7 wit 
McIntosh, Dawson agency; W. Frank howed! 
lin Scarborough, Philadelphia; William apap 
B. Wagner, general agent at Hatris- cia 
burg; Stuart D. Warner, general agent Ticht 
in New York; J. Franklin Weaver, Bal- hogy 
timore; and Henry P. Wickes, general a at 
agent, Syracuse. oie 
Home Office Men v Y. ( 
George L. Hunt, — vice-president: #13 we 
Charles F. Collins, agency secretary; and Brdiana 
James P. Hall, agency supervisor will Agency 
attend both conferences. In addition, ona, | 
the Southeastern regional will be at- 


oone, 





tended by Frederick R. Brown, MD, 





ing will be present besides Messrs. Hunt, arold 
Collins and Hall: President George Wil- 
lard Smith, Vice-President Walter Teb- § 
bets; Harold M. Frost, M.D., medical | 
director; William Eugene Hays, CLU,| 
director of agencies; David W. Tibbott, } 
director of advertising; John Barker, 
Jr., attorney; and Robert J. Lawthers, 
manager of the benefit department, | 
In addition to the business sessions 
at Hershey, there will be a company} 
dinner, October 3, a luncheon for agency 
leaders, a breakfast for CLU members 
and golf and tennis tournaments. 


EQUITABLE CONFERENCE 
A combined conference for the Pros 
ser & Homans agency and the Ray Sut 
delson agency, Equitable Society, New 
York City, was held at Atlantic Giy 
September 12-14. Py 
Talks were made by William Chase 
on single premium life insurance; Henty 
Drouet on Group coverages; Syl Walket 
on prospects; Victor M. Samra on fe 
tirement income and the optional & 
ferred annuity; Vera Sundelson on 
aids; and Morris Rehmer on sales a 
proaches. y 
Present from the home office weit 
Field Instructor Dan Mason, who spoke 
on programming; and Stuart Moni 
who talked on small business insu 
cases. 












































N. Y. ORDINARY SALES 

Total sales of Ordinary in New Yom 
City for August were $44,694,000 come 
pared with $45,801,000 for the same 
month 1940, according to figures of 
Life Underwriters Association of 


York. 
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ber Top ic Burwell, Jr., Winner 

Of Fidelity Mutual Honors 

Rnd fr _C. Burwell, Jr., CLU, Charlotte, N. 
hey, Penn’ Ie 4 | was honored at a recent meeting of 
+ will take We Fidelity Mutual's Leaders Club at 

|, Philadel * of Bays, Ontario, when he was 
nts’ Asso. Cosated with the President’s Trophy, 
Rocheste E oded each year to the leader whose 
f n “Her. Denes of the previous year has shown 
s’ Isidor e highest persistency. 
Vew York i \Mr. Burwell, who is manager at Char- 
& Schmid ite, wound up the year with a lapse 
‘heeler H atio of 0.0 with a very substantial ex- 
dt agency etre, He is a member of the Million 
igboard wllar Round Table. Runner-up for this 
nes, Phik- Brophy was H. A. Mader, Ridgway, Pa., 


cer Under. 


New York |} 


man of 4 


q 


ig. Among 


the panel 

. Beers, 
'S, general 
V. Brooks, 
leral agent 
win, CLU 
Robert I. 
t Albany: | 
ney: Wil. 
It agency: 
W. alter T 

. Frank- 
: ‘William 
it Harris. 
eral agent 
aver, Bal- 
‘Ss, general 


president: 
etary; and 
‘visor will 

addition, 
Il be at- 
wn, M.D, 


1e follow- 
srs. Hunt, 
orge Wil- 


lter Teb- | 


, medical 


ys, CLU, 


. Tibbott, | 


1 Barker, 


Lawthers, | 


nent, 


- sessions = 
company = 
or agency | 


members 
its. 


NCE 

the Pros 
Ray Sun 
ety, New 
itic City, 


m_ Chase 
e; Henry 
1 Walker 
‘a on fe 
onal de 
on sales | 
sales ap 


ice welt 
ho spoke 

Monroe, 
nsurance 


ES @& 
ew York 
)00 com 
1e saimle: 
s of the 
of New 








iho also had a 0.0 lapse ratio, but with 


ess volume exposed. 

The present. trophy was first awarded 
i, 1929 and Karl Collings of the Head 
& Agency, Philadelphia, by three 
innings secured permanent ownership 

1932. 

‘Competition for the second edition of 
he trophy has been keen, with Karl 
Collings, Philadelphia, and H. N. Lyon, 
San Francisco, each having two winnings 
jecorded as well as Mr. Burwell who 
(hon it also in 1939. 

Honors also went to Manager W. 
Stanton Hale of Atlanta, whose agency 
Showed the highest percentage of in- 
¢rease in convention qualifications based 
61a point system which scores the vari- 
gus classes of qualifications. 

Eighteen men stepped into the spot- 
ght to mark their successful comple- 
fon of fifty- two weeks or more of con- 
Bnuous production. The list was headed 


v Y. C. Calvert, Columbia, S. C., with 
13 os and included Sidney Rice, 
ndianapolis; D. A. Nash, Brennan 


Chicago; R. W. Campbell, Al- 
pona, Pa.; J. E. Ryan, Syracuse; J. G. 
oone, Lexington; Weldon Pickett, 
ouisville; W. FE. Davis, Lexington; C. 
Steinkamp , Memphis; O. R. Walker, 
ouisville : D. C. McCune, Pittsburgh; 
arold Hayes, Camden; Nicholas G. 


gency, 
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W. C. Greenough Named 


To Teachers Insurance Staff 


William Croan Greenough has been 
named assistant to Henry James, presi- 
dent of Teachers Insurance and Annuity 
Association of America. He comes to 
the association from Indiana University, 
where he has been assistant to Presi- 
dent Herman B. Wells as well as per- 
sonnel director. 

Mr. Greenough will consult with trus- 
tees and officers of institutions of higher 
learning throughout the United States 
regarding the servicing of retirement 
income and collective life insurance plans 
now in effect and the installation of 
similar plans in colleges and universi- 
ties not now providing such benefits for 
their staff members. Teachers Insurance 
and Annuity Association was established 
by the Carnegie Foundation for the Ad- 
vancement of Teaching and the Carnegie 
Corporation of New York in order to 
provide contributory plans for the re- 
tirement of college and university staff 
members and to provide other annuity 
and insurance services for these groups 
on a non-profit basis. 

Mr. Greenough was graduated with 
distinction from Indiana University in 
1935. He received the graduate degree, 
Master of Arts in economics, from Har- 
vard University in 1938. While an un- 
dergraduate at Indiana, he was Editor- 
in-Chief of the Indiana Daily Student 
and was elected to membership in Phi 
Beta Kappa. Before becoming a mem- 
ber of the faculty of Indiana University 
in 1937, he was an examiner with the 
Indiana Department of Financial Insti- 
tutions, and had considerable newspaper 
experience. He will assume his new 
duties the last of September. 





Caputi, Providence; George A. Hatzes, 
Washington, D. C.; W. L. Hedgpeth, 
Raleigh; H. N. Lyon, San Francisco; G. 
FE. Wheeler, Manchester, N. H.; and J. 


H. Colyer, Lexington. 


oe Fagg acts: 


aA 
“aE es 
od ar 


SF r4 


7 


Tor selecting ibe Summer V acaston-Capital. 


‘ 


oPth@pamen as your 


1942 Convention ae 


Canada Officials on 
Toronto Committees 


FOR JOINT CONFERENCE NOV. 3-5 





More Than 400 Expected to Attend 
Sales Research Bureau and 
Agency Officers Meet 





More than 400 are expected to attend 
the joint meeting of the Life Insurance 
Sales Research Bureau and the Life 
Agency Officers, to be held November 
3-5 at Toronto. 

Committee of officers of Canadian 
companies and insurance organizations 
have been formed to assist in handling 
arrangements. The General Committee 
is chairmanned by C. D. Devlin, assist- 
ant general manager, Confederation Life. 
Other members of this committee are: 
S. C. McEvenue, general manager, 
Canada Life; R. Leighton Foster, gen- 
eral counsel, Canadian Life Officers As- 
sociation; J. G. Parker, general manager 
and actuary, Imperial Life; and W. A. 
Hand, secretary, Committee and Regis- 
trar, agency department, Confederation 
Life. 

The Reception Committee is headed 
by W. S. Penny, director of agencies, 
Sun Life; and W. Carlisle, superinten- 
dent of agencies, Mutual Life, as joint 
chairmen. The other members of the 
committee are: H. A. H. Baker, Great- 
West Life; M. H. Bingeman, Great- 
West Life; J. S. Brown, Crown Life; 
T. O. Cox, Excelsior; G. C. Cumming, 
Monarch; C. D. Devlin, Confederation 
Life; R. Leighton Foster, Canadian Life 
Officers; E. J. Harvey, North American ; 
G. H. Hunt, Imperial Life; H. W. Man- 
ning, Great-West Life; C. C. Martin, 
Northern Life; J. J. Murray, Dominion 
Life; A. N. Mitcheil, Canada Life; J. A. 


McAllister, Sun Life; J. A. McC amus, 
North American; A. Mackenzie, Man- 
ufacturers Life; M. W. McCutcheon, Na- 


tional Life: S. C. McEvenue, Canada 


«and congratulations ‘also, to the 4. .-. 
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J. A. Erskine Named 


Supervisor for R. R. Stotz 


John A. Erskine, Benton Harbor, 
Michigan, has been appointed field su- 
pervisor for the Raleigh R. Stotz agency, 
Mutual Benefit in central and western 
Michigan. Headquarters are to be at 
Jackson. Mr. Erskine has been asso- 
ciated with the Stotz agency for the 
past fourteen years, principally at Ben- 
ton Harbor, and has more than one 
and a quarter million dollars of insur- 
ance in force. The new duties which 
he will take up on October 1 will in- 
clude supervision and development of 
new organizations in the cities of Jack- 
son, Battle Creek, Lansing, Adrian and 
Hillsdale. 

Born in 1905 at Standish, Michigan, 
Mr. Erskine is a graduate of Alma Col- 
lege where he was active in athletics 
and a member of Phi Phi Alpha frater- 
nity. Following a period of part-time 
sales work he entered the life insurance 
business in 1927 with the Mutual Benefit. 
In 1928 he moved to Benton Harbor 
where he has taken a leading part in 
business, civic and community affairs. 
He is a past president of the Benton 
Harbor Life Underwriters Association. 





Life; E. H. McKinney, Equitable 
Society; J. G. Parker, Imperial Life; 
J. G. Stephenson, London Life; W. T. 


Thorpe Manufacturers Life. 

R. Leighton Foster heads a commit- 
tee arranging for ladies entertainment. 

The formal conference meetings will 
open with a buffet luncheon, November 
3. Entertainment at this affair as well 
as at the annual banquet, November 5, 
will be in charge of the entertainment 
committee headed by R. G. MacDonald, 
superintendent, Canada Life. Assisting 
Mr. MacDonald are D. L. McDougall, 
Confederation Life and W. T. Thorpe, 
Manufacturers Life. 
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Commissioners Table 
Purposes Explained 


BY JOHN S. THOMPSON 





Period Covered Notable for Improved 
Mortality and Adverse Large 
Risk Experience 





The new mortality table prepared by 
the special committee working with the 
insurance commissioners and presented 
to the National Association of Insurance 
Commissioners on September 10, was 
described by John S. Thompson, vice- 
president of the Mutual Benefit Life and 
a memberof the special committee, 
speaking before the Actuarial Society 
meeting at Montebello, Quebec, yester- 
day. 

The new “Commissioners’ 1941 Stand- 
ard Ordinary Mortality Table” is in- 
tended to be a suitable table, based on 
current experience, for calculating re- 
serves, participating premiums and non- 
forfeiture values, Mr. Thompson said. 

The new table, reflecting current mor- 
tality with a reasonable safety margin 
for adverse contingencies, has in general 
been based on the mortality of repre- 
sentative life insurance companies during 
the past decade. Suitable margins have 
had to be included as they are neces- 
sary in the calculation of premiums and 
non-forfeiture benefits. Mr. Thompson 
stated that “the period for such an ex- 
perience should not be too long, lest 
the resulting table be regarded as no 
longer descriptive of ‘current’ mortality, 
and it should not be so short that purely 
accidental fluctuations could have dis- 
proportionate weight or that the results 
would be uncertain or inconclusive be- 
cause of paucity of data, especially at 
extreme ages. It was thought that a 
period of ten years was a reasonable 
compromise between those two points of 
view.” 

“The mortality of United State life in- 
surance companies during the ten years 
1931-1940 inclusive has been practically 
free from the effects of wars and epi- 
demics and, in general, reasonably stable. 
The decade, of course, has been one of 
pronounced economic reaction, charac- 
terized by panic conditions and particu- 
larly severe depression in the early 
years, and perhaps a moderately signifi- 
cant feature of the mortality experience 
of the period has been the suicide mor- 
tality and the adverse large risk ex- 
perience during the years 1931-1934. 
Probably the most important feature 
has been the definite improvement in 
mortality during the decade, especially 
at the younger ages.” 

In calculating the mortality rates at 
Ages 15 and under the committee found 
corroborating evidence of the improve- 
ment in mortality at these ages by ref- 
erence to the results of the 1940 census. 
However, the committee felt that a 
cautious approach was justified and was 
unwilling to assume that the remark- 
able improvement indicated in both the 
insurance experience and census experi- 
ence could be fully reflected in a stand- 
ard tabie built on conservative lines. 

The safety margins to which Mr. 
Thompson referred were so calculated as 
to increase in amount as the rate of 
mortality increased with age, but the 
rate of increase was fixed at a slower 
rate than the rate of increase of the 
mortality itself. In general, it was felt 
that the mortaliy margin should be suffi- 
cient to provide for an additional death 
rate of at least one extra death per 
1,000 persons per annum. 





Actuarial Society 


(Continued from Page 1) 


50 billion dollars, or 40% of the total 
in force in all life companies.” 

Since 1930, Mr. Laird said that while 
“Ordinary insurance” had grown stead- 
ily until 1930, “during the world-wide de- 
pression, however, there was actually a 
shrinkage in insurance in force, and 
the recent gains have just brought the 





Top row, left to right—S. E. Sproul, Ormond L. Andrew, J. McFadden Dick, Jr., 
Bernard Hertan, Mrs. Hertan, Mrs. Bleier, Philip Bleier, Howard D. Shaw, agency 
assistant, Mrs. Shaw, Harry W. Alexander, Mrs. Ralph Benson, L. Reyner Dukes, 
Mrs. Dukes, Robert S. O’Neill, Mrs. O’Neill, Frank W. O’Neill, Thomas W. Reed, 
assistant secretary, Charles S. Wilson, Mahlon B. Simon and Newton B. Misell. 

Next row—David, son of Mr. Simon; Mrs. Matthew J. Lauer, Mrs. Simon, 
Mrs. Turner, E. D. Turner, Jr., Jack D. Garfunkel, Murray Aoril, Ellsworth C. Burt, 
Ralph E. Halstead, superintendent of agencies, Kenneth M. Brown, assistant to 
the director of sales training, Hyman Dubrowin, S. R. Bloom, Mrs. Bloom, Lewis 
Statnekoo, Mrs. Statnekoo and Harold S. Mason. 

Second row (standing on first step)—Miss Ada Taylor, convention manager 
of the hotel, Matthew J. Lauer. Then skipping almost to the center of the picture 
in the same row—Robert Kruh, Clarence L. Collison, Harry Greene, Mrs. Hancel, 
Max J. Hancel, Mrs. Kenneth N. Brown, Guy H. Amerman, associate actuary, 
Mrs. Warren F. Howe, Joseph W. Wolfe, John F. Hazel and Ralph W. Horn. 

First row—Ralph R. Purnell, Mrs. Halstead, Harland W. Huston, Jules Anzel, 
A. A. Rydgren, president, Joseph W. Fox, Leonard C. Kiesling, agency assistant, 
Ralph Benson, Mrs. Burt, Daniel E. Jones, vice-president, Mrs. Kenneth R. Brown, 
Kenneth R. Brown, Warren F. Howe, director of sales training, Miss Eleanor Howe 


and Aubrey Vandever, Jr. 





total coverage in companies of the 
United States at the end of 1940 back 
to the level of ten years ago—81 billion 
dollars. During this period “so far as 
new business and insurance in force is 
concerned, Industrial has in recent years 
made a better record than Ordinary” 
while “Group insurance in force reached 
its 1930 level by 1935 and since then 
has increased steadily to 15% billion 
dollars in force at the end of 1940.” 

He gave the insurance in force in old 
line companies as $118,000,000,000 with 
a total including fraternal organization, 
mutual benefit associations, savings bank 
insurance and war_ risk insurance 
amounting to approximately $178,000,- 
000 


.000. 

Mr. Laird said that “although our old 
line insurance in force has not grown at 
the old rate, our total premium income 
from all lines, expressed as a percentage 
of the national income, has arisen from 
2% in 1940 to 4% in the boom year of 
1929 and 5.3% in 1940. Today the total 
in force in old line companies is equal 
to current national income for less than 
1%4 years. With expanding industrial 
activity, the national income is increas- 
ing rapidly, and this coverage should be 
built up to an amount equal to the 
national income for at least three years.” 

Big Annuity, Pension Growth 

Taking un the subject of annuities and 
pensions, Mr. Laird pointed out that 
in fifteen years premiums received for 
annuities had risen from $40,000,000 to 
over $250,000,000. Today the companies 
are paving out at the rate of over 
$100,000,000 a year, and the potential 
annual payments on deferred annuities 
under which the companies have not yet 
commenced to pay are over three times 
this figure. “The Social Security plan 
of the Federal government for providing 
pensions has merely encouraged individ- 
uals to buy still more annuities from 
the life insurance companies and has 
led employers to superimpose additional 
pension benefits for employes by means 
of a Group Annuity contract guaranteed 
by a life insurance company. Starting 
from nothing about 1927, premiums for 
Group pensions have risen to $130,000,000 


in l° 
Mr. Laird felt that with the curb on 
instalment buying and other similar 
steps “there is a new cry that the indi- 
vidual should spend less and save more.” 
“The experience of Canada in the last 


Hancel Leads His Company 


Max J. Hancel, general agent for the 
Continental American Life at 45 John 
Street, New York, not only led his agency 
into first place among all agencies of the 
company for last month and for the year 
to date, both in volume and in premiums, 
but he is personally the leading producer 
of the company by a wide margin, being 
the leader of the company’s Convention 
Club and also the Presidents’ Club. Mr. 
Hancel has received letters of congratu- 
lation from both the president of the com- 
pany, A. A. Rydgren, and Vice-President 
Daniel E. Jones. 

Heading the list of thirty-one producers 
of the Hancel agency are Murray April, 
Louis May and Hyman Dubrowin. 





two years shows that in a nation at 
war, with high income taxes, people can 
tighten their belts and make astonishing 
savings. Thev have maintained normal 
purchases of life insurance and absorbed 
three internal war loans. In addition 
they are buying war savings stamps at 
the rate of about $7,000,000 to $10,000,000 
a month. In the United States the pub- 
licity on defense bonds and stamps will 
not only lead people to invest in these 
securities but give an impetus to the 
entire idea of thrift.” 

Mr. Laird showed that through life 
insurance policies and annuities, savings 
banks, building and loan associations, 
government pension and trust funds, 
United States Baby Bonds, and Federal 
Savings plans, there is today held $75,- 
000,000,000 in various fiduciary organiza- 
tions offering the thrifty individual an 
opportunity to set aside something in 
the order of savings for a rainy day. 





_ LUCAS MAY JOIN K. C. LIFE 

Newspaper reports from Jefferson City, 
Mo., state that Judge Ray B. Lucas, re- 
tiring Superintendent of Insurance of 
Missouri, will join the Kansas City Life 
as general counsel in association with 
Frank W. McAllister, general counsel 
of the company. 





HANCOCK AT WHITE SULPHUR 
John Hancock general agency leaders 
will go to White Sulphur Springs, W 
Va., for their 1942 convention. The dates 
selected are August 20, 21 and 22. 


No “Frustration” of Todi 
Policyholders Shoy 


IN SURVEY OF TWENTy YEARS) 











James R. Trimble Tells Actuarial So,; 
More Than 40% Paid in Death 


Claims Alone 





James R. Trimble, assistant Matheny, 
tician of the Mutual Benefit Life in pre 
senting a paper before the Actuatig 

Society of America at its Canadian meet. i 
ing this week, on “A Completed History * of ; 


of Policies issued 1845 to 1865 by thlica, Che 


Warni 
a nd of 
opinion 













Mutual Benefit Life Insurance (op, Yotk Ba 
pany” took issue with an idea Fspeaking 
advance ational 


in the testimony presented before TNE 
to the effect that only a small Portio 
of insurance policies is actually paid ies of J 
death claims or maturing endowment: F oat « 
and that therefore there is a “rustra h 
tion” of the purpose of insurance, He N 
stated that it is erroneous to conclu Mr. 1 
from current statistics that only abou appropri 
15% of life insurance is eventually paid formatio 
as claims and pointed out that to ob) Health | 
tain a true picture a closed block hance of 
policies must be traced to its conclusio: tion, wit 

By investigating the completed histor Under 
of about 33,000 policies issued and paii fense, W 
for from 1845 to 1865 inclusive involving matter ¢ 
over $100,000,000 of insurance, of whic: for coll 
only one policy now remains in force Jem of 
he found that over 14,000 policies ha. aining 
been paid as death claims or as mature pnd said 
endowments and that “death claims alonafter th 
amounted to $43,029,781 or 40.22% of th 
original issues.” He said, “It is eviden 


San Fre 
Mor a ™ 











done, contains a serious error, 
only when the entire experience ha 
been completed that reasonably safe con 


” 


clusions can be drawn. i 

Mr. Trimble pointed out the fallacy “Betw 
in assuming that surrendered life insu@f physi 
ance fails of its purpose. He stated tha#0%,” hi 
“much of the insurance terminate@omes © 
otherwise than by death or by combraction 
pletion of the policy terms met at les, “Of tl 
one of the needs for which the inswi 1939, 
ance was originally issued, and in doi my 
so may have served its purpose more inptate a 
portantly than if it had been carried /Bospital 
death or maturity. This, in a very té ublic ¢ 
sense, is completion, not frustration.” @ontinue 

By calculating termination rates frog Sourcefu 
the study of the 1845 to 1865 businj@are . . 
and applying these rates to the busing @¢sperat 
issued from 1920 to 1939 inclusive, #gomic u 
found a remarkably close correspon! #ospital 
ence. In fact, if the 1920 to 1939 bw 4 Showit 
ness had followed exactly the termim) ghted t 
tion rates of the older business, tele cau 
amount left in force in 1940 would haggartly 
been only 7% different from the amowlacilities 
that actually remained in force. 

Since in “the period from 1920 to #7 
we have passed through what has pros 
ably been the country’s most disastt0ts 
economic depression.” Mr. Trimble dq b 
the conclusion that with the well org, 
ized agency system of today, compa 
efforts to conserve business, the is) 
ance mindedness of the public, and! 
popularity of policies settled under 9% 
come arrangements, “it is not at alli 
possible that the results under presttg. 
day insurance may be uite as favor 
as those shown by the block of busin 
in our study.” 

















































a 

MANSFIELD FREEMAN RETURM@re tha 
A reception for Mansfield Freem# a 
president of the United States Life Wi? um 
held at the home office of the compa alli, 






101 Fifth Avenue, New York, Thurs 
afternoon by his fellow officers am 
rectors. A large gathering of insuram 
people attended. Mr. Freeman has) 
returned from an extensive tour of! 
Far East. 














H. M. Teare, agent of the C. 0. F ‘ 
kenhainer office in New York City 4 
the Bankers Life, led the compas 
field forces in August. 
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of fedical Insurance by 
Show! Life Companies Urged 


'Y YEARppAN OF C. A. TOGUT, C. P. A. 


arial Soc} 
} Deut 


onal Fraternal Congress Life 
ee Can Abolish Medical 


Care Problem 


it mathemale Warning that the “leaders of medicine 
Life in prefand of industry are diseasing public 
© Actuar,fopinion and propelling the demands for 
eto anized revolt by passively combating 
‘adian meet Ne demands” for a solution to the prob- 
ted Histor jem of inadequate medical care in Amer- 
1865 by theiica, Charles A. Togut, CP. A, New 
ance ( York Bar member and insurance analyst, 
“ Ispeaking at the annual convention of the 
"a advane National Fraternal Congress of America, 
“fore T) (/San Francisco, September 24, appealed 
nall portiodor a mobilization of the “life compa- 
ally paid afnies of America as the arsenal of health 
-ndowment: of our democracy.” 
ites National Institute Proposed 
to conclu Mr. Togut specifically proposed the 
Only abou appropriation of a million dollars for the 
itually re formation of a National Institute of 
that to ob Health Insurance, to be under the guid- 
d block oi ance of the American Medical Associa- 
conclusion! tion, with chapters in every community. 
sted histon Under the pressure of national de- 
d and pai fense, when national health becomes a 
e involving matter of acute public interest, proposals 
®, Of whic: for collectivist treatment of the prob- 
S in force Jem of inadequate medical care, are 
licies hal gaining ground, Mr. Togut contended, 
as mature’ and said that with the economic collapse 
laims alonfgfter the emergency, the pressure will 
22% of tbe even greater. 
t 18 eviden') At the same time, he continued, neither 
conclusion/edicine not industry can afford to look 
of policyson the problem complacently. “Every 
of a shorgay, the doctors of our country are gen- 
critics havgrously contributing one billion dollars 
ror. It iff free medical care to our less for- 
rience hasfunates,” 
ly safe con 








The Need 


the fallay “Between 1929 and 1939, the incomes 
life insun@f physicians in private practice dropped 
satel a he stated, and in 1929 “the in- 
terminateeomes of 40,000 out of 70,000 general 
+ by comractioners were less than $2,500.” 

ret at leg “Of the 9,000,000 hospital admissions 
the insu in 1939, 90% of the cases were treated 
d in doin Without charge.” In 1938, in New York 
e more ift tate alone, out of 21,250,000 patient 
carried #Mospital days, 13,000,000 were free or 
a very republic charges,” said Mr. Togut, and 
stration” Continued, “40,000,000 people in our re- 
rates freSourceful states cannot buy medical 
15 oe . an additional 50,000,000 are 
1e busin @esperately seeking the answer to eco- 
clusive, ##omic unpreparedness for medical and 
correspon! Hospital costs,” 

1939 bus Showing how the depression has high- 
e termimaghted this problem, Mr. Togut said that 
siness, WMI€ Causes were partly low incomes, 
vould hagfartly poor distribution of medical 
he amou tacilities, 








: Benefits of the Proposal 
Appealing then to the insurance fra- 
tity for an actuarial solution Mr. 
Pogut asked for the support of industry, 
bor, civic and religious groups behind 
i@m CTusade “to give the practice of medi- 
Gre back to the doctors of America.” 
He said the annual income to the com- 
tinder ijgerS from such a program would ex- 
eed that of all the legal reserve life 
Y bmpanies in the country; compulsory 
ealth insurance would be avoided; the 
@ancial structure of the companies 
Pould be strengthened by destroying the 
rms of inflation and post-war defla- 


ce, i 
920 to IX 
has pro! 
disastr0 


Hon,” and millions would receive the 
RETUR ' if that has long been denied them. 
Frees 6,000,000 people could be enrolled 
; Life, w@ Voluntary hospital plans in four years, 
 compatae'd he, 50,000,000 could be enrolled in 
Thurs all-inclusive program of health in- 
rs and @Brance, 


3 Concluding, Mr. Togut said, “We have 
f re acilities and the means—we must 
7" Progressive and intelligent leader- 
a sad now need, more than ever 
& ee of action, unity of pur- 
Men _ Unity of approach. 
edicine and industry must act today 
i . decisively otherwise government 
your master tomorrow.” 







C. 0.F 
k City f 
compat} 









S. Vortreflich Heads New 


Jersey Supervisors Group 


At a dinner meeting, September 18, at 
the Downtown Club, Newark, the Life 
Supervisors of Northern New Jersey 
elected Saul Vortrefflich president of the 
association to fill the unexpired term of 
Frank Dedman, who resigned several 
months ago to accept a general agency 
for the New England Mutual in Knox- 
ville, Tenn. 

Mr. Vortrefflich is an assistant mana- 
ger for the E. N. Van Vliet Ordinary 
agency, Prudential, in Newark. He has 
been in life insurance for about twenty- 
five years, all with the Prudential. He is 
well known in New Jersey insurance 
circles and has long been active in the 
Supervisors Association as well as in the 
Life Underwriters Association of North- 
ern New Jersey. 

Guest speaker at the dinner meeting 
was Lowell Crandon, Crandon & Stock- 
man, Newark, who spoke on “Pension 
Trusts.” 





Allan R. McKinley has been made ed- 
ucational supervisor of John B. Rowe 
agency, Aetna Life, Rochester, N. Y. 


Diman Mass. Insurance 
Head for Defense Bonds 

ANNOUNCE COMMITTEE NAMES 

To Enlist Support of All Bay State 


Insurance Executives and Employes 
in Government Plan 








Charles J. Diman, vice-president and 
secretary, John Hancock, is chairman of 
the insurance division of Massachusetts 
Defense Savings Committee, which will 
enlist active support of all insurance 
executives and employes in Massachu- 
setts in defense savings bond plan. The 
division will endeavor to install a volun- 
tary payroll allotment plan for the 
systematic purchase of these bonds in 
every home office and agency in Massa- 
chusetts in order to give all employes 
an opportunity to support the Govern- 
ment’s defense efforts. 

Daniel J. Doherty, Massachusetts De- 
fense Savings Administrator, said that 
the Treasury Department supported a 
payroll allotment plan because it pro- 
vides a partial systematic method of 
financing cost of the defense efforts; 
furnishes a direct and effective means 





CHARLES J. DIMAN 


of individual participation and individual 
responsibility in the Government pro- 
(Continued on Page 14) 





Your Life Insurance 


. s Their Security 


m™ 


GREAT-WEST LIFE 


DIRECTED TO PARENTS 


Two radiant healthy children, portrayed in all the 
beauty of natural color photography, characterize 
the Great-West Life’s outdoor advertising this year. 
It appears in every major centre in which the Com- 
pany operates in the United States and Canada. 
Day and night where fathers and mothers pass to 
and fro’ along the thoroughfares, they come face to 
face with the challenge——"“Your Life Insurance is 


Their Security”. 


‘GREAT-WEST LIFEASSURANCE COMPANY 


MEAD OFFICE 


Business in Force 


e 





WINNIPEG. CANADA 


= $640,255,615 
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Program Completed 


OCTOBER 8-9 





GENERAL SESSION 
Legal, Financial Sections, October 6; 
Industrial Section, October 7; 
Agency, October 8 
The complete preliminary for 
the annual meeting of the American Life 
Convention to be held at the Edgewater 
Beach Hotel, Chicago, October 6-9 
been released by the program committee, 
of which the chairman is A. J. McAndless, 
president, Lincoln National Life. The 
other members of this committee _ are 
Claris Adams, president, Ohio State Life, 
and Laurence F. Lee, president, Occidental 

Life of North Carolina. 

The annual golf tournament will be 
omitted this year but arrangements have 
been made for the use of several courses 
for those who desire to play. 

The program follows: 


LEGAL SECTION 
MONDAY, OCTOBER 6 
10 A. M. 


program 


has 


Chairman, E. A. Roberts, vice-president and 


general counsel, Minnesota Mutual Life. 
Greetings 
Julian Price, president, American Life Con- 


vention; president, Jefferson Standard Life. 
Charles Burton Robbins, manager and gen 
eral counsel, American Life Convention. 
Review of Recent Decisions 
Maurice E, Benson, assistant counsel, 
can Life Convention. 
Incontestable Statute in Relation to Age Adjust- 
ment Clauses 


Ameri- 


Walter Schmitt, general counsel, Ohio Na- 
tional Life. 
12:15 P. M. 
Luncheon for members of the Legal Section. 
ress 
Ferre Watkins, general counsel, Bureau of 
Liquidations, Department of Insurance, 


State of Illinois. 
0 P. 
Appointment of PP ot Rony ‘Committee 
Appointment of Memorial Resolutions Committee 
The Community Property Law of California 
as It Affects Life Insurance Policies 
H. Harold Leavey, office attorney, California- 


Western States Life. 
Distraint Actions Under Federal Income Tax 
aw 


Frederick H. Nash, vice-president and general 
counsel, Columbian National Life. 
LEGAL SECTION 
TUESDAY, OCTOBER 7 
9:30 A. M. 
E. A. Roberts, Chairman 
Unemployed Compensation Laws and Status of 
Insurance Agents 
E. R. Morrison of general counsel, 
Fidelity Life. 
Review of Legislation and Departmental Action 
Ralph H. Kastner, associate counsel, American 
Life Convention, 
Business Session 
Report of Committee on Memorial Resolutions. 
Report of Nominating Committee. 
Election of Chairman and Secretary. 
FINANCIAL SECTION 
MONDAY, OCTOBER 6 
12:30 P. M. 
Charles F. Nettleship, Jr., Chairman 
Luncheon for Members and Guests of the Ft- 
nancial Section 
Greetings from Julian Price and Charles Bur- 
ton Robbins. 
Address 
James H. Clarke, 
American National 
pany, Chicago, 


2:00 P. M. 


National 


assistant vice-president, 
Bank and Trust Com- 


Address 
H. W. Foskett, 
table Life. 
Address 
Frank S. Vanderbrouk, 


assistant vice-president, Equi- 


executive vice-presi- 


dent, Monarch Life. 
Address 
Wm. B. F. Hall, second vice-president (Mort- 


gage Loans), Lincoln National Life. 
FINANCIAL SECTION 
TUESDAY, OCTOBER 7 
9:30 A. M. 
Charles F. Nettleship, Jr., Chairman 
Address 
Albert B, Brushaber, Wood, 
pany, New York City. 
Address 
Wheeler McMillen, 
Chemurgic Council, 
Address 
Alfred N. Guertin, actuary, Bureau of Insur- 
ance, Department of Banking and Insurance, 
Trenton, New Jersey. 
12:30 P. M. 
Luncheon for members and guests of the 
Financial Section. 


Struthers & Com- 


National Farm 


Ohio, 


president, 
Columbus, 


Address 
Emmett F. Connely, president, Investment 
Bankers Association of America, New York 
City. 
2:00 P. M. 
Address 
Gordon Whitnall, City Planning Consultant; 


director-manager of Los Angeles City Plan- 
ning Commission, and faculty member of 
the Urban Land Institute, Chicago, Illinois. 

Addre. SS 
3S. aes Ed- 


Col. E, Ragsdale, chief engineer, 
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ward G. Budd Manufacturing 
Philadelphia. 

Business Session—Election of Officers 
INDUSTRIAL SECTION 
TUESDAY, OCTOBER 7 

9:30 A. M. 


Chairman’s Remarks 
Chairman B. L. DeWitt, 
and assistant treasurer, 
Greetings from Julian Price 
ton Robbins. 
Monthly Debit Ordinary 
Gilbert C. Clark, assistant actuary, Equitable 
Life, Washington, 
Weekly Premium Ordinary Insurance 
Charles A. Taylor, actuary, The Life 
pany of Virginia, 


assistant secretary 
Peninsular Life. 
and Charles Bur- 


Com- 


What I Have Learned From the Industrial 
Business 
. H, Trentman, vice-president, Occidental 


Life, North C arolina 
Milestones in the Progress 
surance 


of Industrial In- 


E. B. Stevenson, executive vice-president, Na- 
tional Life & Accident. 
12:30 P. M. 
Luncheon for Members and Guests of the 


Industrial Section 
2:00 P. M. 
Industrial Insurance Round Table Discussion 
Business Session—Election of Officers 
AGENCY SECTION 
WEDNESDAY, OCTOBER 8 
9:30 A, M. 
Chairman, Frank F, Weidenborner 
Greetings from Julian Price and Charles Bur- 
ton Robbins. 


Recruiting 
Charles H. Heyl, director of agencies, Bank- 
of Nebraska, 


ers Life 


Training 
H. G. Kenagy, superintendent of agencies, 
Mutual Benefit. 


Supervision and Motivation 
Larry S. Morrison, director of research, 
Insurance Sales Research Bureau, 
Survey Results 
Stanley G. Dickinson, sales and research con- 


Life 


Company, 





THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for lif, 
insurance. Modern policies are issued, on both Industrial and 


Ordinary plans, from birth to 64 next birthday. 
A POLICY FOR EVERY PURSE AND PURPOSE 


Basil S. Walsh 


President 


INDEPENDENCE SQUARE 


Robbins, manager and gen- 
American Life Convention. 
Smart People 


Charles Burton 
eral counsel, 
New Frontiers For 





Dr. James Shelby Thomas, M.A., LL. ed- 
ucator and economist, Alexandria, Vets 
Address F ae 
Hon. Leonard W. Brockington, K.C., LL.D., 
counselor to the War Committee of the 
Cabinet of the Dominion, Ottawa, Ontario. 
WEDNESDAY EVENING 
7:30: ©. MM. 
Executive Session of the American Life 
Convention 
GENERAL SESSION 
THURSDAY, OCTOBE R 9 
9:30 A. M. 
Julian Price, presiding 
Fraternal Greetings ; 
National Association of Insurance Commis- 
sioners; Association of Life Insurance Pres- 
idents; Canadian Life Insurance Officers 


National Association of Life 
Chamber of Commerce of the 


Association ; 
U nderwriters; 


sultant, Hartford, Connecticut. National Fraternal Congress. 
Agency Management Policy fe UE csr of 1941 
*., W. Hubbell, president, Equitable Life of F. Edward Huston, secretary and actuary, 
Iowa, American Life Convention, 
2:00 P. M. Address 
GENERAL SESSION Hon. Dwight H. Green, Governor of the 
Julian Price, presiding State of Illinois. 
President’s Address 12:30 P. M. 
Julian Price, president, American Life Con- Distinguished Guests Luncheon 
vention; president, Jefferson Standard Life. Know Your Navy 
Annual Report of Manager Lieutenant Roger Q. White, Assistant Dis- 
i 
1 o i 
; | 








ORGANIZED 1845 





POLICYIIOLDERS’ 


SINCE 





THE 


COMPANY 


1845 


The Mutual Benefit 


LIFE INSURANCE COMPANY 


NEWARK, N. J. 





Bernard L. Connor 
Secretary 





Charles T. Chase 


Treasurer 


PHILADELPHIA, PENNA. 












trict Public Relations Officer, U oe oy 
Chicago, Illinois, | Rey : 
2:00 P. M. Gert 
Legheg Ahead Pr 
Edward B, Raub, president, Indianapolis 1; 4 
The Role of Life Insurance ’ Compenie bet 6? 
I om 5 me woene , “ | 
dr arcus Nadler, B.S., J.D., prof, :: a 
finance, New York Universi ote @ agen 
sultant economist, Central Hanover Bil 4 
& Trust Company, New York City, was 
THURSDAY EVENING in pa 
Annual coated Dance : r 
vee veny, fof sc 
ear’ 
Pacific Mutual Life Biv 
To Open New Offic — 
A, E. Ellis, formerly general ager | ate | 
Pacific Mutual at Portland, Ore, wit depei 
has been transferred to home ollie tel as m 
ritory, is to open a second gener § conti 
agency for the company in Los Angel not | 
on October 1. men- 
Mr. Ellis was in the sales promotio) third 
section of the home office exec miun 
agency department. great 
He is a graduate of the University @ profi 
Southern California and prominent ini polic 
alumni affairs. M1 
ae nt telep 
B.M.A. HOLDS CONFERENCE © Ha 
_ The Business Men’s Assurance hel woul 
its Northwest Round Table at Gearhal yom 
Oregon, September 12-13. Present fro ten. 
the home office was President W. @ four 
Grant and from San Francisco, viel) olde; 
president J. P. Baldwin. © this 
E. M. Ward, Oregon manager and) ter 
W. Rogers, Washington manager, wer? age 
hosts of the meeting. expe 
——— wou 
PITTSBURGH A. & H. ASS’N MEET > v2 
CKI 


Plans Made to Feature Sales Congress — 
Demonstration Interviews and N 
Guest Speakers sh 

At the first Fall meeting of the Pitty 
burgh Accident & Health Associati In 





























it was decided to have sales congres#) eth 
demonstration interviews by some®) the 
the officers, and guest speakers at! qual 
meetings. Members pledged co-operati 4 Doll 
with the National Accident & Hell Ass 
Association in making members 0 
insurance fraternity association 0! W 
scious. Ross F. Roberts, president  W 
the association, is assistant regional ( has 
rector for the national association |) Life 
was announced that plans will be my of t 
for formation of associations in 04 M 
munities surrounding Pittsburgh. eler: 
The following nominating commilt(] the 
was appointed for the election of offict(# ent 
to be held in December. R. R. Dodsi} cash 
General American, chairman; A. B 
Feagan, Inter-Ocean Casualty; Serv 
Weathers, Retail Credit; Thomas tion 
kins, Hopkins Agency and Carl Le the 
: M 
University of Iowa’s - 
Hospital Insurance Set jun 
A cooperative hospital insurance %§ Be 
up has been established by the Uni] 
sity of Iowa with students paying! Atle 
the costs under a revised tuition scity aad 
ule. Under the plan, each of the 6! shin 
students are required to pay an al f 
tional tuition cost which includes $4 I 
for the hospital insurance fund. age 
fund insures the student that his phy Kin 
cal misfortunes will cost him noth wia 
except a charge for a residence call ' wail 
a student health physician which is cif fe 
celled should removal to the hospital 






necessary. 
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Was appointed dis 


L. Lee Presides 
Florentine C. Heath, 


CLU, Richard 
Meyer agency, Mutual Life of New 
York, was unanimously elected chair- 
man of the Women’s Division, Detroit 
Life Underwriters last week. Other of- 
fers were also elected unanimously as 
follows: Vice-chairman, Ruth Kelley, 
Connecticut Mutual ; secretary, Dorothy 
Reynolds, Provident Mutual; treasurer, 
Gertrude Deigert, John Hancock. 

Presiding at the elections, which took 
place at a breakfast meeting was Jay 
L. Lee, president of the association. 
Garland Jones Kahle, Robert Reno 
agency, Equitable Society in Chicago 
was the guest speaker. Mrs. Kahle said, 
in part: ; 

“The woman’s market today consists 
of some 50,000,000 women over fourteen 
years of age who control 70% of the 
private wealth of the country, and are 
beneficiaries of 80% of the life insur- 
ance in force. 11,000,000 of these women 
are employed, and 40% of them have 
dependents, and are therefore in just 
as much need of insuring as men.” She 
continued, “It is true that women do 
not buy as big individual policies as do 
men—in fact they run a half to two- 
thirds smaller but being the higher pre- 
mium types of policy, with consistently 
greater persistency they are just as 
profitable for the agent as the larger 
policies.” 

Mrs. Kahle demonstrated successful 
telephone and person-to-person ap- 
proaches and challenged her audience 
wagering that if each month an agent 
would list one financially independent 
woman, two business women at least 
ten years in business, three housewives, 
four younger business women, and five 
older, married employed women, out of 
this total she would write at least 
twenty-four additional cases for an aver- 
age of $40,000 a year which over the 
expectancy of an average young agent 
would soon amount to a million dollars 
of business. 

Mrs. Kahle later was interviewed over 
CKLW on the “Home Chats” program 
conducted by Myrtle Labbitt. 

Ann Bryan, the new executive secre- 
tary of the association was introduced 
to the members at the meeting. 

In charge of arrangements was Eliza- 
beth Sauerdyke, New England Mutual, 
the only woman in Michigan to file her 
qualifications for the Quarter Million 
Dollar Round Table at the National 
Association convention in Cincinnati. 

W. B. CRAWFORD ADVANCED 

Warren B. Crawford, Oakland, Cal., 
has been named field assistant in the 
Life, Group and Accident departments 
of the Travelers. 

Mr, Crawford has been with the Trav- 
elers since January, 1927, when he joined 
the San Francisco office. Until his pres- 
ent appointment he has been assistant 
cashier at Oakland. 

Before going with the Travelers he 
served In various capacities in the mo- 
tion picture industry. He graduated from 
the University of California in 1923. 
Mayor Roy LeCraw of Atlanta, asso- 
— with the State Life of Indiana, 
hgured in the presentation of a silver 
punch bowl to the new cruiser Atlanta 
ad = had been christened 
i gh : itchell, author of “Gone 
hike, side , _recently. The city of 
service to tl Present a complete silver 
hi le officers of her namesake 
ship later, 


»G, Rice has been made district man- 


age , , : - 

ee for the Manufacturer’s Life at 

wt ai Ont., succeeding A. C. Bald- 
n, retired due to ill health. Mr. Rice 


trict manager at Bar- 
1 prior to that was branch 
at Kingston, 


rie in 1940 anc 
secretary 


A. V. Youngman Agency 
Leads Mutual Benefit Life 


The Arthur V. Youngman agency, Mu- 
tual Benefit, New York City, leads all 
the agencies of the company in new 
paid business for the year to date. The 
year’s gain in lives is over 12%; volume 
increase is more than 8%. 

Paid-for business in August totaled 
$880,000, which sent the agency from 
fourth place for eight months of 1940 
to its present position. Total production 
for the first eight months is $4,978,000. 

The agency leader for the year in 
volume is Marcus D. Mason who stands 
fourth among the entire company’s pro- 
ducers and is a member of the com- 
pany’s National Associates. 

The leader in lives for the year is Dr. 
Charles W. Wunder, a veteran of thirty- 
four years company representation. 





HALF-MILLION IN ONE DAY 

Midland Mutual agents wrote over 200 
applications for more than $500,000 on 
September 10 as a result of a drive with 
a coin bank as a sales aid. 

The Midland Mutual’s lapse rate last 
year was 4.2%; it is reported to be even 
more favorable this year. 





successtul. 





FUNDAMENTALS 


The Canada Life believes the right type of sales representa- 
tive and the right type of Branch Manager are the very 
foundations of company progress. 


Proud of our field organization, and of the calibre of the men 
and women who compose it, the Company is embarked on a 
carefully planned program to make them, individually. more 


Canana Lire 


Atabbithed - 1§47 
OVER 50 YEARS IN THE UNITED STATES 
Head Office, Toronto, Canada 








Thomas P. Sullivan, Sioux City, has 
been named as Group supervisor in Iowa 
for the Connecticut General. Mr. Sulli- 
van was formerly an agent there for the 
Prudential. 
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“In my years of life insurance 
experience | never knew what 
real sales cooperation meant, 
until | represented The Berk- 
shire. With such assistance, 
your success is assured.” 


CIAL Security 
INTERVIEWS 





Berkshire Associates report a phenomenal increase in 


sales over last year. They 
Berkshire’s complete line of 


claim this is largely due to 
modern policies — a form that 


meets every need — and the intelligent sales tools that 


help the Associates sell! 


S4eh any BERK 


LIFE INSURANCE COMPANY 


INCORPORATED 1851 


F. H. RHODES, President 





SHIRE Associate’ 


PITTSFIELD, MASS. 


HARRY YARIN TESTIMONIAL 





Eighty Producers of Eastern Life Confer 
With Officers on Plans for Fifteenth 
Anniversary Campaign 

Opening event in a testimonial cam- 
paign in honor of Vice-President Harry 
Yarin’s fifteenth anniversary was staged 
by Eastern Life of New York on Sep- 
tember 11 when eighty producers of the 
company met for dinner at Cafe Loyale 
to make plans for writing a large volume 
of business. President Louis Lipsky, 
chairman of the meeting, set the pace 
in praising the efforts of Mr. Yarin on 
behalf of the agency force. He also 
read a poem, presented by Samuel Mer- 
kin, general agent, entitled “Tell It to 
Him Now.” 

An appropriate talk by Col. Francis 
R. Stoddard, counsel of the company and 
a former New York Superintendent of 
Insurance, followed. Jacob Ish-Kishor, 
vice-president and secretary, also spoke, 
and then came short talks promising 
support by these leading producers: Har- 
ry R. Dash, Benjamin Altman, Nathan 
B. Waldman, Louis Bruenn, Zelig Cohen, 
Abraham Alexander, David Alperin, 
Philip Segal and Samuel Merkin. In 
response, Vice-President Yarin pointed 
out that now was a most opportune time 
to obtain business inasmuch as the na- 
tional defense program will reduce the 
purchase of consumer goods. 

The campaign will be completed De- 
cember 31, 1941, at which time Eastern 
Life will stage a gala testimonial dinner 
in honor of Mr. Yarin. 





MASTERSON AGENCY MEETING 


The William H. Masterson agency, 
Equitable Society, Newark, recently con- 
cluded a three-day conference at the 
Hotel Traymore, Atlantic City. Mr. Mas- 
terson talked on the relationship of 
work habits to success in life insurance. 

Another feature of the conference was 
an “Insurance Quiz.” Two teams par- 
ticipated, consisting of J. J. Keller, E. 
C. Bock and R. I. Seeley on one team, 
and on the other, J. Warbasse, W. B. 
Collins, and J. H. Jackson. 

A group insurance discussion was led 
by Agency Group Supervisor J. Harold 
Jackson. At another session, discussion 
on programming services was led by Dis- 
trict Manager Warbasse and Daniel E. 
Mason. 





CONN. MUTUAL APPOINTMENT 


Connecticut Mutual has announced the 
appointment as district agent for Dela- 
ware of Guy M. Graybill, Jr. 

Mr. Graybill has been associated for 
two years with a large life company as 
agent, and prior to that, served with a 
chemical manufacturing company as ac- 
countant. 

He is chairman of the Program Com- 
mittee, Delaware Life Underwriters As- 
sociation and has served as past presi- 
dent of the Business Men’s Luncheon 
Club of Wilmington, and in the same 
capacity for the Temple University Club 
of Delaware. 
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Home Life Survey Shows Selection 
Brings More Business, Less Turnover 


A survey just made public by The 


Home Life of New York reveals the 
high dividends in production and de- 
creased turnover that result from sci- 


entific selection of sales representatives. 

By means of a “Selection Chart” the 
Home Life has isolated various factors 
in the prospective salesman’s background 
and weighs them as plus or minus quan- 
tities in arriving at a score which es- 
timates his chances for success in life 
insurance. Scores can range from “A” 
to “D.” Survey shows that men scoring 
“A” have produced six times as much 
business in their first year as men who 
scored “D”; almost three times as much 
business as those who scored “C,” and 
one and a half times as much as those 
who rated “B.” 

The survey covered all agents appoint- 
ed during 1936 and 1937, this period se- 
lected because it afforded a four-year 
spread by which to measure the “sur- 
vival ratio” of these men who had elect- 
ed life underwriting as a career. Sev- 
enty-two out of one hundred class “A” 
men remained with the company after 
the first year as compared with thirty- 
two who rated “D.” 

In a supplementary study of thirty- 
eight “questionable” appointments—that 
is, contracts that were approved by the 
home office only after it had questioned 
the wisdom of the general agent in rec- 
ommending the candidate—the following 
results appeared: 

Of such questionable appointments 
thirty-six scored “C” or “D.” The total 
production of the group was less than 
$75,000. Twenty-two of the thirty-eight 
produced no business whatever. 

The average life of each sales con- 
tract was for five months only. 

Thirty-two of the thirty-eight were 
cancelled within a calendar year follow- 
ing their appointment and the remaining 
six had their contracts cancelled shortly 
thereafter. 

How Home Life rates its prospective 
sales representatives is illustrated by 
this case of a typical salesman who 
scored an “A” rating. At the time he 
was hired his chances for success were 
computed as follows (the numerals in 
parentheses representing the weight giv- 
en each factor): 

Age 3 (10), married (10), annual in- 
come prior to entering the life insur- 
ance business eighty times his age or 
more (15), previous occupation that of a 
class “A” salesman (15), minimum an- 
nual living expenses seventy times his 
age or more (15), owned $5,000 or more 
of life insurance (12), college graduate 
(10), membership in two civic or social 
organizations (8) 

The total possible score of the above 
is 100, but each rating is subject to de- 
duction according to factors that imply 
handicaps to future success. These han- 
dicap factors are derived from frequent 
changes of position, recent unemploy- 
nent, unfavorable family attitude, lim- 
ited residence, unsavory reputation or 





LOS ANGELES MANAGERS MEET 


William E. Hays, director of agencies, 
New England Mutual, was the guest 
speaker at the opening session of the 
Los Angeles Life Managers Association 
September 22. 

Mr. Hays is a former member of the 
association and returned to the city after 
an absence of two years. 

The Los Angeles Life Managers As- 
sociation was the winner at Cincinnati 
last week of the trophy for the out- 
standing managers’ organization in the 
country. National Trustee Roy R. Rob- 
erts and President Harold G. Saul, Cali- 
fornia State Association, reviewed the 
work done in attaining this honor and 
paid high tribute to Executive Secretary 
Joseph Charleville. 


insufficient contacts. In the above case 
there were no such deductions. 

This individual’s rating of 95 made 
him class “A”’—the type of individual 
who, according to this survey by Home 
Life, must be attracted to the business 
in greater numbers if the problem of 
turnover, financing and training are to 
be solved with continuous effectiveness. 

The company in the past five years 
has directed considerable of its research 
toward a more scientific development of 
methods which would eliminate as pos- 
sible candidates for the life insurance 
selling field those who, by background, 
training and aptitude, are not apt to 
succeed in the business. The company 
has just introduced a new selection chart 





which incorporates the aptitude index 
as developed by the Life Insurance Sales 
Research Bureau. This chart in itself 
measures in scientific fashion certain 
personal characteristics which have been 
found to tab men who are inherently 
suited to the life insurance business. 
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Some ruts become insidiously com- 
Week 
Enough work to keep 


fortable. Day follows day. 
follows week. 
you busy. Enough success to keep 
you dreaming of the greener pastures 


‘just around the corner.” 


That’s all some men ever need for 
their happiness. But it’s certainly 
not enough for us at Connecticut Gen- 
or, we hope, for you 
who are reading this. The entire 
Connecticut General organization is 
geared up to keeping a man moving 
fast. Our complete lines tap broader 
sales opportunities. Our powerful co- 
ordinated sales promotion multiplies 
each agent’s selling effectiveness. Our 
continuous training methods develop 
maximum personal selling ability. 


eral 


A man either goes ahead fast with 
Connecticut General or he finds a new 
niche but he doesn’t stay in 


a comfortable rut. 


ca eclicul a | 


LIFE INSURANCE COMPANY 


Hartford, Connecticut 


Life, Accident and Health Insurance, Salary 
Allotment Insurance, All Forms of Group 


Insurance, and Annuities. 








OO 
LIFE INSURANCE RENEWALS 


Purchased on Liberal basis 


Agents Trading Corporation 


271 Madison Ave., New York 
AShland 4-3063 
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| HEARD On The WAY || 





_ While Robert E. Shay was address. 
ing the agents at the Cincinnatj con 
vention last week, members of his Twin | 
City agency at the same hour were ip. | 
terviewing their best prospect, Result | 
was $27,000 in applications by 10 pm, | 
that evening. . 

President A. Morgan Duke, Soy.) 
land Life and Mrs. Duke were hogs 
‘last week at ‘“Duke’s Merry Acres” {o; 
the entire staff, wives and children oj 
the company and of the Commerri,| 
Standard, of which Mr. Duke is chair. 
man of the board. FA 

Following games and a get-together, 1” 
real Texas barbecue was served, ani 
dancing followed. 

The affair is held annually and serves 
as an opportunity for executives anj 
employes of both institutions to get bet- 
ter acquainted. 











Oliver W. Perrin, associate actuary of 
Penn Mutual Life, is one of the wel- 
known actuaries who studied under the 
late Dr. James W. Glover at the Uni- 
versity of Michigan. 


Mr. Perrin was doing graduate work 
at Michigan when Dr. Glover started his 
insurance courses. He took the course; 
incidentally, because they were not cret- 
ited towards his M.A. degree, but he! 
became interested in that way in the 
actuarial field. He was rated at the to 
of Dr. Glover’s classes and following Dr. — 
Glover’s advice he went into insurance — 
taking a position in the actuarial depart 
ment of the Penn Mutual. Mr. Perri 
was instrumental in securing the con 
tinuance of Dr. Glover’s insurance courst|_ 
at a time when, owing to lack of interes 
on the part of some, Dr. Glover was ur 
decided whether he should continue ther 
or not. At a dinner in honor of Dt” 
Glover by his insurance alumni Mr. Per ~ 
rin was chosen as a speaker representint 
the alumni. Ps 

Mr. Perrin is a treasurer and a met 
ber of the council of the Actuarial So” 
ciety of America, a member of the boat! 
of the American Institute of Actuarit| 
and a member of the Senior Actuant — 
Club of New York. _ 

Uncle Francis. — 











Witherspoon at Boston ; 
Announcement was made today thé!” 
John A. Witherspoon, newly elec 
president of the National Association () 
Life Underwriters, and general agent® 
the John Hancock Mutual Life at Nat” 
ville, will be the speaker at the Novemb” 
6, meeting of the Boston Life Unde} 
writers Association. The meeting © 
be held at the Chamber of Commerce +” 
12:15 noon. 


Brooklyn Dime Savings Bank 
To Open Life Departmet!” 
The Dime Savings Bank of Brookl’” 
has filed application with the New Yoo 
Superintendent of Banks for permiss®®) 
to open a savings bank life insuratt) 
department, according to a statement by 
President Philip A. Benson. | F 
The Dime Savings Bank will be # 
thirty-fourth bank in the state to ¢ 
lish a life insurance department. 
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Penn Mutual Polls — 
Policyholder Opinion 


91% LIKE COMPANY’S SERVICE 





4,000 Replies to Questions on Service, 
"Policy Provisions and An- 
nual Statement 





The Penn Mutual recently conducted 
a novel poll of. its policyholders to 
sample their opinion on company prac- 
tices. The poll was conducted during 
the company’s Policyholders’ Months, 
at which time field representatives were 
given questionnaires to_ distribute to 
policyholders. The questionnaires were 
in the form of a return postcard, post- 
age paid, on which no signature was 
necessary. About 4,000 of those who 
received these cards completed the an- 
swers and returned them to the home 

é. 

ya on the poll, President 
John A. Stevenson | said, “While this 
survey was not carried on according to 
the procedures used in ‘scientific sampl- 
ing’ and the results, therefore, may not 
accurately reflect the opinion of our 
entire policyholder group the replies did 
provide the company with some worth- 
while information.” 

The first question to be answered was 


is: 

“Does your Penn Mutual representa- 
tive render satisfactory service?” 

Slightly over 97% of the policyholders 
who replied said “Yes.” Less than 1% 
said “No”—the others voiced no opinion. 

Mr. Stevenson, in commenting on this 
tabulation, said, “Our survey indicated 
that our policyholders were more com- 
pletely in agreement on that question 
than on any other, and I consider the 
fact to be as strong a commendation of 
the Penn Mutual underwriter as has 
ever been expressed.” 

The second question was: 

Question on Policy Clearness 

“Are the provisions in your policy 
clear and understandable ?” 

President Stevenson says, “The tabu- 
lation showed that 89% of the policy- 
holders who ‘voted’ thought the policy 
provisions clear and understandable. On 
studying individual replies, I found that 
when a policyholder supplied more than 
a categorically negative answer he 
usually expressed the typical layman’s 
impatience with contractual language— 
as, for example, ‘too long, too much 
legal wording, too involved.” But now 
and then would be found among the 
replies a thoughtful wish for ‘a separate 
and additional explanation of the pro- 
visions of the policy.’” 

The third question was: 

“Do you feel your life insurance pro- 
gram does the job you wish done in 
protecting you and your family ?” 

Of those who answered, 86.4% said 
they felt that their life insurance pro- 
grams really did the job they wish done 
In protecting their families and them- 
selves. Those answering ‘No’ consti- 
tuted 6.7% of those voting. When com- 
ment was added, it usually read “re- 
quires further building to accomplish 
obiectives.” 

The fourth question was: 

Do you consider that the annual re- 
port of the Penn Mutual gives you the 
information you wish about the com- 
pany ?” 

Mr. Stevenson says, “To this question. 
75.2% of our policyholders answered 
Yes’ while 3% said ‘No’ The remainder 
expressed no opinion. Written-in com- 
ments on this question reflect the in- 
creasing and intelligent interest in our 
annual report on the part of our policy- 
holders,” 

The fifth question was: 

Do you read the Penn Mutual’s ad- 
vertisements in The Saturday Evening 
Post? Do you approve the kind of 
message ?” 

Says President Stevenson, “The tabu- 
ation on this question showed that 
37.1% of the policyholders who replied 
had read our national advertisements. 


Contrasted with the 97, 89, 86, and 75 
in the foregoing questions, a 37.1% may 
look small. But advertising authorities 
tell me that we should be well satisfied 
if one-third of our policyholders actually 
do read our advertisements in one spe- 
cific magazine. We also found that 89.5% 
of those who read the advertisements 
approved of the type of message.” 

Mr. Stevenson points out that there 
was room on the questionnaire card for 
general suggestions. He says, “We had 
quite a few suggestions entered. They 
were interesting, but not particularly in- 
dicative of any general interest in any 
one predominating phase of our busi- 
ness.” 





For Employes in Service 


President Guy W. Cox of the John 
Hancock Mutual Life has announced that 
the company’s practice of considering all 
employes inducted into the land or naval 
forces as on leave of absence for one year 
will be extended to cover service for an 
additional period of eighteen months. 

The John Hancock will continue the re- 
employment privilege and will also main- 
tain the Group Life Insurance and Acci- 
dental Death and Dismemberment cover- 
ave during the period of extension of 
the leave of absence for military service. 

These extensions cover the period of 
additional service authorized by the recertt 
amendments to the Selective Training and 
Service Act. 
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ACCIDENT — HEALTH — HOSPITALIZATION 
FAIRBANKS AGENCY 
General Agents 
UNITED STATES LIFE INS. CO. 

In the City of New York 
80 John St.,N. Y. BOwling Green 39-8696 











Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BArclay 7-4443 











MUTUAL BENEFIT MILESTONES 
Vice-President Rhodes Observes Fifty- 


five Years; Assistant Secretary Kis- 
sam Marks Forty-five Years 


E. E. Rhodes, vice-president, Mutual 
Benefit, and Albert W. Kissam, assistant 
secretary, are among several who are 
observing long-term anniversaries this 
month. 

Vice-President Rhodes has completed 
fifty-five years with the company, while 
Assistant Secretary Kissam has com- 
pleted forty-five years. 

Others who are observing anniver- 
saries are Louis C. Underwood, under- 
writing department, thirty-five years; 
David B. Andrews, thirty years; Miriam 
R. Beckmann, mathematical correspond- 
ence department; Henry C. Post, finance 
department, twenty-five years; Phyllis 
A. Thomas, mathematical correspondence 
department, twenty years. 








INSURANCE PLANS 
THAT ARE GEARED 
TO THE TIMES 


Y CONSTANTLY revamping policies to meet 
B the new demands brought about by the 


country’s changing economic and social life, 
American United Life is keeping more than 
abreast of the times. They’re geared to the 


future. 


*41 planning is looking toward ’51 and ’61. 
Policies delivered today are designed to meet 


present requirements as well as to serve in 

the years to come. They'll stand the gaff and 

do the job for which they’re created. 
Nowhere is there to be found a more com- 


prehensive line of both participating and non- 


participating policies. 


And for agents there’s a tested plan where- 


by large renewal commissions are received 
during the early years of each policy. 


AMERICAN UNITED Li 


INDIANAPOLIS 














HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 


Omaha Kansas City 








WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 
90 John Street, New York 


Telephone BArclay 7-3428 











Plans L. A. A. Entertainment 





JAMES A. PEIRCE 


James A. Peirce, manager of the pub- 
licity and advertising department of the 
John Hancock Mutual Life of Boston, is 
chairman of the entertainment committee 
for the annual convention of the Life 
Insurance Advertisers Association, to be 
held at the Hotel Statler, Boston, on Sep- 
tember 29, 30 and October 1, and for the 
past several weeks has been busy prepar- 
ing a fine program for the enjoyment of 
the delegates and their families. 

Following lunch on the opening day, 
Monday, Mr. Peirce and his committee 
has arranged a well worth-while sight- 
seeing trip to historic Lexington and Con- 
cord. On the Concord trip a stopover 
will be made at Cambridge to afford the 
delegates an opportunity to visit the beau- 
tiful Agassiz Museum, which contains the 
largest and most beautiful collection of 
glass flowers in the world. Other inter- 
esting spots in Cambridge and on the way 
to Concord and Lexington will be seen 
and described. 

On Monday night there will be the 
president’s reception. Tuesday afternoon 
there will be a style show and tea-bridge 
at the Hotel Sheraton for the ladies un- 
der the direction of Miss Margaret Div- 
ver, chairman of a committee composed 
of the wives of the members of the en- 
tertainment committee. Miss Divver is as- 
sistant manager of the advertising de- 
partment of the John Hancock Mutual 
Life, where she has done outstanding 
work in copy writing and layout. 

On Tuesday evening will be held the 
formal dinner dance at the Statler, with 
Ruby Newman’s orchestra. The farewell 
luncheon will come Wednesday noon fol- 
lowing the close of the convention. 
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War Rider Adopted by 
Northwestern National 


FOR ALL SERVICE MEN, 18-28 





Includes Draftees in Classes I and II, 
R. O. T. C. Students; Effec- 
tive October 6 





Northwestern National Life has 
adopted a new aviation and war risk 
exclusion rider to be effective October 6. 

The new war clause will be placed 
on all policies issued to men now mem- 
bers of or contemplating enlistment in 
the armed forces, R. O. T. C. students, 
and others between ages 18 and 28 ex- 
cept those in classes III or IV of the 
Selective Service Act. 

The company’s liability under the 
clause will be limited to the amount of 
premiums paid if death occurs within 
ten years, as follows: 

1. From any cause serving outside of the 
states of the United States and the District 
of Columbia in the naval, military, or air force 
of any nation engaged in war, declared or un- 
declared, or within six months after termination 
of such service if death results from any 
wounds, injuries, or disease suffered or com- 
mencing while in such a service; or 

2. As a result of war or any act incident 
thereto, while serving inside the states of the 
United States and the District of Columbia, in 
the naval, military, or air force of any nation 
engaged in war, declared or undeclared, or 
within six months after termination of such 
service; or 

3. As a result of service in or about, or 
travel or flight in, any species of aircraft (ex- 
cept as a result of riding as a fare-paying 
passenger of a commercial air line flying on a 
regularly scheduled route between definitely 
established airports) whether in time of peace 
or war, whether within or without the United 
States, and whether or not in naval, military, 
or air force service. 


The new rider supersedes limitations 
on amounts of insurance which the com- 
pany imposed on policies issued to mem- 
bers of the armed forces last February. 





Make Study of Investment 
Return on Thirty Equities 


The joint legislative committee of New 
York State which will hold a hearing 
next month at 80 Center Street, New 
York, to consider an amendment to the 
New York law to permit life insurance 
companies to invest in equities, asked the 
New York Stock Exchange to make a 
study of listed stocks over a twenty 
year period from 1921 to 1941. 

This study showed the financial re- 
turn resulting from investing $100,000 
in each of twenty selected common 
stocks and ten preferred stocks. An 
investment of $1,978,250, would have re- 
sulted in $6,584,401 appreciation in cap- 
ital (including stock dividends) and 
$7,854,837 cash dividends. The ten pre- 
ferred stocks would have cost $998,700 
and would have had capital appreciation 
of $357,113 and cash dividends of $1,- 
291,290. 

Average annual cash dividends re- 
ceived over twenty year period provided 
a yield of 19.9% on the original invest- 
ment in common stocks. The ten pre- 
ferred stocks yielded 6.5%. 


Central States Life 
Plan Meets Objection 


FRAIZER, NEBRASKA, PROTESTS 





Case Awaits Decision of Court to Ac- 
cept or Reject Recommenda- 
tion of Judge Lucas 





The solution of the difficulties of the 
Central States Life, in receivership since 
November 26, 1940, was once more post- 
poned this week when Director of In- 
surance C. C. Fraizer of Nebraska, stated 
that he was considering filing a protest 
against the terms of purchase by the 
Midland Mutual Savings Life recom- 
mended by retiring Superintendent Ray 
B. Lucas of Missouri. 

Judge Lucas had recommended court 
approval of an asreement under which 
all valid claims and accidental death 
benefits are to be paid in full up to 
December 31, 1955, after which all out 
standing policies will be subjected to 
whatever liens remain to be enforced 
against them, when they mature. The 
Nebraska Department claims that this 
is discriminatory. 

The plan also provides a five-year 

moratorium on loans except those for 
premium payments. Director Fraizer is 
advising Nebraska policyholders to pay 
premiums from policy loans until the 
court determines the future of the com- 
pany. 
Another feature of the proposed plan is 
to limit management expense to the av- 
erage management expense of fifteen in- 
surance companies of similar size, except 
that the new company would be allowed 
an increase of 25% in such expenses for 
the balance of 1941 and 1942 to meet the 
special costs of the reinsurance. 

These proposals were explained in de- 
tail at the hearing September 22 before 
Judge William B. Flynn by Judge Allen 
May, former general solicitor, General 
American Life, and recently elected 
president of the Midland Mutual Sav- 
ings Life. 

Other witnesses on Monday were 
Carroll E. Nelson, insurance actuarial 
consultant and formerly actuary for the 
Missouri State Insurance Department; 
Cornelius Shea, president, State Na- 
tional Life of St. Louis, the other bidder; 
Alonzo A. Alexander, attorney for the 
State National Life; and Harold A. 
Reise, Chicago consulting actuary. 

The principal arguments against the 
bid of the State National Life were that 
there was alleged’ no limitation of ex- 
nenses chargeable to the Central States 
Life; that the plan does not provide 
equitable treatment for the Central Life’s 
policyholders. 

The situation at present apparently 
is that Judge Flynn must either accept 
or throw out recommendation of Judge 
Lucas to accept the bid of the Midland 
Mutual Savings; and that if it is thrown 
out, then the way is open for new pro- 
posals, which would be made to the 
newly appointed Superintendent Edward 
L. Scheufler. 











Here’s the 


OFFICE for You! 


For an individual or small group of inde- 
pendent life pr or brol we will 
sublet for Immediate Occupancy a dignified, 
well appointed executive suite in the Grand 
Central zone, N. Y. C. (carpeted, Venetian 
blinds, enclosed cabinets, etc.). 


There are two large rooms—approx. 800 
sq. ft.—four windows, with or without furni- 
ture, at a reasonable rent to right party. 
For appoint t 


VANDERBILT 6-1791-1792 











New York City 











He’s in the Army Now 


PAUL TROTH 


Paul Troth, supervisor of publicity for 
Home Life of New York, has_ been 
ordered to active duty with the U. S. 
Army effective October 3. The company 
has granted him full leave of absence 
“for the duration.” 

For six years, prior to coming with 
Home Life, he was associated with The 
Eastern Underwriter as assistant editor. 
Also an accomplished cartoonist, Mr. 
Troth was widely known for his “chalk 
talks” before underwriters’ associations. 
Mr. Troth reports to the Infantry School 
at Fort Benning, Ga., as a first lieutenant 
in the Reserve Infantry. 





CHICAGO MAGAZINE AWARDS 


At the meeting, September 23, of the 
Chicago Life Agency Cashiers, Harry G. 
Walter, CLU, Penn Mutual, was awarded 
the prize for the best name for the new 
monthly magazine to be issued by the 
Chicago Association of Life Under- 
writers. 

Award for the best cover design went 
to Alan Schwartz, Connecticut Mutual. 








—_ 


INCREASE YOUR INCOM 


By Selling Our 
MORTGAGE CANCELLATION 
INSURANCE CONTRACT 


The cost is surprisingly low anj 
yet it accomplishes so much, 


Yearly Renewable Reducing 
Non-Par Term Insurance for byl. 
ance of the Mortgage. 


Information gladly furnished 


PHILADELPHIA LiPt 
INSURANCE COMPANY 


111 North Broad Street 
Philadelphia, Pa. 
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Diman Named 


(Continued from Page 9) 


gram, and promotes and_ encourages | 
thrift. i 
Program Voluntary : 

Mr. Diman said that the program 
would be entirely voluntary. “We d 


not want employes to feel that they mus 
permit money to be deducted from their 
pay envelopes,” he said. “We want then 
to understand that this program gives 
them an opportunity voluntarily to help 
their Government in this great emer 
gency. Whether they decide to have 
50 cents, $1 or more a week deducted | 
from their pay for purchase of bonds is” 
entirely up to them. Employes may sign 
cards giving the company permission 
to deduct the amount they stipulate. The 
company will purchase the bonds in the 
employes’ names once sufficient funds 
have been accumulated.” 


Other members of the insurance di: 
vision committee are these: 


Robert A. Sullivan, Hinckley & Woods, vice 
chairman; R. C. Baker, executive vice-president 
Mutual Fire Insurance Association of New Eng 
land; George W. Berry, vice-president, Mass 
chusetts B. & I.; Robert Goodale, New Englan 
manager, Preferred Accident; W. A. Heber 
vice-president, Springfield F. & M.; Charles E 
Hodges, Jr., president, American Mutual Lis 
hility; Maynard E, Keiser, president, Mas 
Assn, of Life Und.; Carl C. Mullen, vice-pres: 
dent. Columbian National; Harold T. Youn 
superintendent of personnel, Employers’ Liability, 








UNION MUTUAL’S PROGRESS | 
The Union Mutual Life shows a gall) 
of 5.3% in paid business for the fint} 
eight months over the same period 0! 
1940. August increase is 49%. : 
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Payment Into Court 
Principle Approved 


ssuUE SOLVED AT TORONTO 





Canadian Superintendents Accept Rec- 
ommendation; Final Draft 
in Preparation 





The Association of Superintendents of 


"Tow and ‘Insurance of the Provinces of Canada, 
‘uch, meeting in their annual conference at 
Reduce; Toronto, have approved the principle of 
Cducing recommendations with respect to the 
- for hal. question of payment into court and court 

costs, it was revealed this week in a 

statement released by Hartley D. Mc- 
nished Nairn, association secretary. 


9 


' A final draft of the recommendation 
' will be prepared by the Committee on 
' Life Insurance Legislation, chaired by 
"HG. Garrett, Superintendent, British 

Columbia. 

' The recommendation is a solution to 
f problem which has confronted life 
© companies in Canada for some time, 
and is expected to result in early enact- 
ment of legislation, the substance of 
which will be as follows: 

Where an insurer admits liability for 
insurance money and it appears to the 
insurer (after reasonable inquiry) that 
(a) there are adverse claimants; or (b) 
the place of abode of the person entitled 
is unknown; or (c) there is no person 
capable of giving or authorized to give 
valid discharge, the insurer may apply 
to the court for an order for payment 














ia - of the money into court, and the court 
may upon such notice, if any, as it thinks 
| necessary, make an order accordingly. 
progran | Where insurance money for which the 
“We do : insurer admits liability is payable to a 
they mut ® minor, but it appears to the insurer 
from their) (after reasonable inquiry) that there is 
vant then § no person capable of giving or author- 
ram gives ized to give a valid discharge thereof, 
ly to hel) ® and there is no other question in issue, 
sat emer-— the insurer may without any court order, 
to haves pay the money, less court costs men- 
deducted tioned below, into court to the credit 
' bonds is) of the minor. 
may sign The insurer may retain for costs the 
ermission sum of ten dollars if the insurance money 
tlate. The does not exceed one thousand dollars, 
ids in the and fifteen dollars in any other case. 
‘nt funds poe er ee 
EDWARD E. REID DIES 
rance di- 

Managing Director of London Life; Was 
oods, vice Active in Many Ontario Civic 
e-president Activiti 
New Exe ctivities 
at, Toronto, Ont. Sept. 24.—Edward E. 
Y hr Reid, 69, vice-president and managing 
Charles E director of the London Life, died sud- 
tutual i denly in London, Ont., last night after 
Mteprs | 4 Short illness. 
T.. Young Born in London, Ont., March 10, 1872, 
 Liabili,, Mr. Reid had been active in civic and 

national affairs for many years. He was 
RESS known for his interest in national wel- 
S$ a gail fare, nutrition and cancer research, as 
the first well as church and Y.M.C.A. work. A 


ested af ” of Robert and Ann Jane Reid, both 





London, he was educated in public 
schools of London and the University of 
Toronto. He joined the London Life 
October 1, 1804. Four years later he 
vas appointed assistant actuary. In 1901 
€ was appointed assistant manager and 

j actuary; in 1918 he became secretary and 
Tose to the position of general manager 
F 1920. In 1928 he became managing 
rector and in 1932 was appointed vice- 
Fresieeat. He was a past president of 
" National Council Y.M.C.A.; member 
f : o board of governors, University 
' Ont estern Ontario; president, Western 
| ao hn Conservatory of Music, and a 
| member of Victoria Hospital Trust. 





C. O. FISCHER’S FATHER DIES 
aries Owen Fischer, 73, father of 
BD the i O. Fischer, vice-president of 
Sa Ca Ssachusetts Mutual Life Insur- 
B alter 0. died September 13 at St. Louis 
> Fis - illness of several weeks, Mr. 
Bis aad = a retired civil engineer and 
the Pine y-two years was associated with 
Co * ail Engineering & Surveying 
» St. Louis, of which he was secre- 












tary-treasurer, 
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Shown above is an architect’s plan for the new facade of the home office 
building of Bankers National Life of Montclair, N. J., which will add considerably 


to the attractiveness of the entrance. 


Work is now under way, the contract 


having already been awarded to Edmund R. Stearns, Inc. Edwin Bonta of Verona, 


N. J., is the architect. 
vision to the improvements. 


President Ralph R. Lounsbury is giving his personal super- 





Chicago Drive for Defense 
Bonds to Open October 9 


The Chicago drive for National De- 
fense Savings Bonds will be launched 
October 9 by life agents in that city at 
a breakfast rally, at which the guest 
speaker will be Gale F. Johnston, field 
director of the National Defense Savings 
Staff, Washington, D. C., according to 
an announcement of Walter N. Hiller, 
president of the Chicago Association of 
Life Underwriters. 

Mr. Johnston, who is a trustee of the 
National Association, is associated with 
the Treasury Department on leave-of- 
absence from the Metropolitan Life. 

Lester O. Schriver, Peoria, has been 
named Illinois state chairman. Charles 
J. Zimmerman, general agent, Connecti- 
cut Mutual Life, and L. Mortimer Buck- 
ley, New England Mutual Life, were 
appointed to serve on the national com- 
mittee. 

Frederick E. Gould, New England Mu- 
tual and chairman of the Advisory 
Council, has announced that a special 
meeting of the council will be held 
immediately following the breakfast 
October 9. 


C. S. Cleveland in Newark 
For Continental American 


Charles S. Cleveland has been ap- 
pointed general agent in Newark for 
the Continental American, succeeding 
Irvin N. Relay, recently deceased. 

Mr. Cleveland was formerly with the 
Mutual Life of New York, associated 
with that company’s Newark agency, of 
Harold J. Fett, where he was supervising 
assistant. He has been a leading pro- 
ducer of that office, having qualified in 
1941 for the $100,000 Club. 








Consider Tax on Dividends 
When Applied as Premiums 


Whether or not dividends on life poli- 
cies when applied for acquisition of ad- 
ditional insurance are themselves pre- 
miums and therefore taxable is a ques- 
tion being considered by the Virginia 
State Corporation Commission. Super- 
intendent Bowles submitted the question 
to the Commission in view of the fact 
that several states are now taxing divi- 
dends used for such a purpose. : 

There was an informal discussion of it 
this week at a conference at which 
companies were represented. The Vir- 
ginia law provides that all pre- 
miums shall be taxed without specifying 
whether dividends used for buying ad- 
ditional insurance are actually premiums. 





Dr. Hu Shih on “China’s 
Fight for Freedom” 


“China’s Fight for Freedom” was the 
subject of the talk at the convention of 
the National Association of Life Under- 
writers last week by Dr. Hu Shih, Chin- 
ese Ambassador to the United States. 

Dr. Shih told the story of the Japanese 
aggression and the Chinese struggle for 
independence and national unity from 
September 18, 1931, the date of the so- 
called Mukden incident, to the present. 
He emphasized the importance of United 
States aid. 





WILLIAM J. MURPHY DIES 
William J. Murphy, 80, an organizer of 
the Ohio National Life and for many 
years a manager in Ohio for that com- 
pany, died in Cincinnati September 19. 
He had retired ten years ago. 








ACCIDENT 
INSURANCE 
in its 
ASCENDENCY 


With accident insurance in its 
ascendency the smart Life insur- 
ance agent of today is rounding 
out his income by the sale of 
the popular income protection 
forms. The reason is obvious: 
Greater receptiveness on the 
part of the public to Income 
Protection makes easier sales 
and a quicker approach to the 
prospect’s life insurance prob- 
lems. 


Recognizing this unmistakable 
trend the PREFERRED ACCI- 
DENT is now offering agents 
its new and modern 55th Anni- 
versary Policy containing many 
liberal features at reasonable 
premium cost. Recommend it to 
your best prospects and clients 
with the assurance that PRE- 
FERRED’s fifty-five years of 
Disability insurance experience 
will back you up. This is one 
of many accident policies issued 
by this company. 


The PREFERRED welcomes 
this opportunity of helping 
wide-awake producers who are 
not afraid to talk accident insur- 
ance in their interviews. Having 
specialized in quality policies 
for the preferred class of risk 
for more than half a century we 
know you will find our line one 
of the easiest and most pleasant 
to sell. 


Why not get complete details 
today on our 55th Anniversary 
Policy and other contracts. The 
information will be speedily 
furnished upon request. 


You may as well capitalize 
on Accident business as you 
go along for if you don't 
someone else will beat you 
to it. 


The 
PREFERRED 
ACCIDENT 


Insurance Company of New York 
80 Maiden Lane New York, N. Y. 


EDWIN B. ACKERMAN 
President 
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THE GOLD BOOK OF LIFE 
INSURANCE SELLING 

The Gold Book of Life Insurance Sell- 
ing, 1941 edition, will be published next 
week by The Eastern Underwriter. As 
has been the case in past years articles 
covering a wide variety of subjects, 
either having to do with direct selling 
of insurance or interpretation of insur- 
ance or discussion of economic trends 
of particular interest to life insurance 
people, are discussed in the issue by a 
large number of men and women, rang- 
ing all the way from presidents of many 
insurance companies to agents who spe- 
cialize in the smaller Family Income 
policies, and including a number of mem- 
bers of The Million Dollar Round Table. 
As is customary, the edition also in- 
cludes many career stories of interesting 
and outstanding persons in the produc- 
tion field, while the scientific side of 
the business is represented in articles by 
actuaries and others. Views of some 
leading economists on current national 
and insurance trends are also published. 
Emphasis in the edition this year is 
placed on relationship between national 
defense and life insurance. 

This is a good time to reflect upon 
what the life insurance institution means 
to democracy, preservation of freedom, 
to the maintenance of the home, family 
and business. It is a story which can- 
not be told too often. Presidents of a 
number of life companies summarize 
what life insurance means to the 
nation. Some points brought out in this 
symposium are that the life insurance 
agent is one of the few men in America 
who talks in terms of the future be- 
cause the contracts he sells and dis- 
cusses may not mature until a quarter 
of a century later; that the insurance 
agent is the most optimistic person in his 
community, his optimism being based on 
the fact that for a century life insurance 
has met its responsibilities, deserved its 
trust, guaranteed its contracts; and that 
the funds of life insurance flow contin- 
uously into the worthwhile channels of 
the nation. 

An important feature this year is the 
answers to current objections offered by 
the public when being interviewed by the 
insurance agents, these answers being 
made by the field men themselves, 





BENEDICT D. FLYNN 
Benedict D. Flynn, vice-president and 
actuary of the Travelers, who was made 


a member of the board of directors of 
the Travelers Companies this week, is 
widely esteemed in the insurance busi- 
ness, having won his reputation in both 
the life and casualty actuarial ends of 
the business. While there are some men 
in the scientific division of insurance in 
Great Britain and on the Continent who 
are outstanding because they have mas- 
tered both life and casualty insurance 
technique the number in this country is 
limited. Long a life insurance actuary 
of top rank, Mr. Flynn began to take 
an intensive interest in casualty insur- 
ance during its earlier days and helped 
the pioneering development consider- 
ably. When the Casualty Actuarial So- 
ciety was organized he was a charter 
member, later becoming its president for 
two years. In Group insurance and pen- 
sions Mr. Flynn is also an authority and 
his actuarial analysis in those lines 
proved an aid to that business, also. 





NATIONAL ASSOCIATION OF LIFE 
UNDERWRITERS CONVENTION 
The convention in Cincinnati last week 

of National Association of Life Under- 
writers was one of the best that the 
association has had, and competently car- 
ried out its theme—“American Life In- 
surance—An Investment in Freedom.” 
This is an association which makes lib- 
eral use of its own talent, as many of 
the leading general agents and agents in 
its membership contributed to the pro- 
gram and in a practical way. They ap- 
peared in individual seminars as well as 
in the main convention. From the ex- 
ecutive ranks of the companies three 
of the leading presidents delivered ad- 
dresses, and the outside speakers were 
of their usual distinction, including an 
ambassador, a United States Senator, 
the president of the Chamber of Com- 
merce of U. S., a leading New York 
university economist and the governor 
of a state. 

During the year the association made 
progress in its efforts to reward long- 
time, competent agents in the matter 
of more satisfactory compensation al- 
lotment. 





Ed L. Klein, John Hancock, Oklahoma 
City, has been named director of a cam- 
paign in that city in which life agents 
will A ae for membership in the Y. 

a. 


* * * 

Allen Bruce, Schwentker- Bruce, El 

Paso, Tex., general agency, Pacific Mu- 

tual, has been elected a director of the 

Associated Southwestern Chambers of 
Commerce. 








BENEDICT D. FLYNN 


Benedict D. Flynn, vice-president and 
actuary of the Travelers, has been made 
a member of the boards of the Travel- 
ers, Travelers Indemnity, Travelers Fire 
and Charter Oak, succeeding the late 
Vice - President B. Page, on those 
boards. Internationally famous as an 
actuary in both life and casualty fields, 
he first attracted attention by his un- 
usual record in mathematics while a 
student of Trinity College. He did his 
first work with Travelers when a student 
and upon graduation became a full-time 
employe. In all his service with the 
Travelers has been for nearly thirty- 
five years, and always in the actuarial 
end. In April, 1907, he was appointed 
assistant actuary and in 1911 was made 
casualty actuary. In 1913 he was ap- 
pointed assistant secretary; in 1922, sec- 
retary, and in January, 1930, secretary 
and actuary. He became vice-president 
and actuary in September, 1930. He was 
made a Fellow of Actuarial Society of 
America in 1904 and a charter member 
of Casualty Actuarial Society, serving as 
president of the latter in 1919 and 1920. 

. se oe 


Mary Groesbeck Cabell, daughter of 
Hartwell Cabell, New York lawyer who has 
many insurance clients, and Mrs. Cabell, 
married Richard Parker Crenshaw in St. 
James Episcopal Church, New York, on 
Friday of last week. Mrs. Crenshaw at- 
tended Spence School in New York and 
Ivy House in Wimbledon, England. She 
is a granddaughter of the late Mr. and 
Mrs. Telford Groesbeck of Cincinnati, 
and of the late Mr. and Mrs. Philip 
Baraud Cabell of Warminster, Va. Mr. 
Crenshaw was graduated from Yale Uni- 
versity in 1925 and in 1928 from Harvard 
University Law School. After the cere- 
mony a reception was given at the Col- 
ony Club. Ceremony was performed by 
the Rev. Dr. Horace W. B. Donegan. 

x * x 

Walter C. Barney, general agent in 
Providence, the Bankers National Life, 
was recently elected Chaplain of the 
Auburn Post, American Legion. Mr. 
Barney was also appointed as a member 
of the Armistice Day Committee. 


Franklin H. Wentworth, former man- 
aging director of the National Fire Pro- 
tection Association, retired, is now liv- 
ing at Saratoga, Cal., in the Santa Clara 
Valley, about forty-five miles south of 
San Francisco. 

x ok * 

E. J. Quinn, Group insurance director 
of the London Life, has been appointed 
director of payroll savings division of 
the Canadian War Savings Committee, 
succeeding John Romig, Canada Life, 
who has returned to his duties. 
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JOHN C. BLACKALL " Spe 
John C. Blackall, Commissioner of In-" not g 
surance for Connecticut, will be guest” origin 
speaker at Chicago on October 3 before | d 
the insurance luncheon held in connec) “% 
tion with the twenty-third annual con- 7 tional 
vention of the Illinois Chamber of Com-) 1897. 
merce. Mr. Blackall, who is a past pres- are tl 
ident of the National Association of In-§ a .<o¢j 
surance Commissioners, will talk on “The 
Impact of the War on American Insur- § the 
ance.” George F. Manzelmann, pres-) They 
dent of the North American Accident) of Jo 
is chairman of the insurance division of John 
the Illinois Chamber. 
apie and | 
Creed Corey of Brooklyn, N. Y, a) Bix 
member of the New York office of the ‘“W7*" 
American Surety, and Miss Susan Sins) 45 © 
key of Des Moines, will be married Mr. _ 
October 18 in New York. Mr. Corey's and 
a graduate of Drake University and : nite 
former resident of Des Moines. ae 
* * * nivers 
Jule M. Hannaford, chairman of' the aan 
program committee of the National As jy, j 
sociation of Insurance Agents, has a new Ws 
job. He has been appointed chairmas) he 
of the special gifts committee of the St} tryin, 
Paul, Minn., Community Chest for th) -_, 
solicitation about to start. activi 
a oe ye 
Merle J. O’Brien of Charles City, a) ance 
will become a partner of G. Frank Wi} pecn 
son in the operation of the Wilson Ir- paid 
surance Agency at Newton. ed. 
ip niver: 
W. Ray Thomas, who was re-electti i. 
president of the Pennsylvania Associ ous 
tion of Insurance Agents at the anni) 5 
convention last week, is president of the lie fe 
well-known agency of Logue Bros fj. 
Co., Inc., in Pittsburgh. Born in Pitts) yi 
burgh he was graduated from Washing progr 
ton & Jefferson College and entered it point 
surance with the American Surety. | ance 
1920 he went with the J. W. Henry St)" to ¢p 
eral agency in Pittsburgh, remain yo. 
until 1932, when he formed his WF nda, 
agency. A year later he became asso’) ment 
ated with Logue Brothers, which hi? mean: 
been operating since 1886. He becatty your 
president in 1933. » fined 
* * * > you | 
V. R. Lee, well known local aget! 5 I wa 
has been appointed Washington A West 
senator. He was a member of the i)? phone 
surance committee in House last te™ to m 
and a member of the executive come  Suret 
mittee of Washington Association ° a 
1 





Insurance Agents. 
* * * 
Mrs. John E. MacCracken, daughte 
of Julian S. Myrick, manager Mutt 
Life, New York, became the mother 0 
a son last week in Los Angeles, whit) 
has been her home since her marriage 
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W. B. Joyce’s 50th Anniversary Year 





ange 





I spent an enjoyable hour with William 
B. Joyce, former chairman of the National 
Surety, recently and found him as busy 
as ever—running an insurance brokerage 
business and caring for a sizeable family 
fortune. He’s located at 115 Broadway, 
New York, where he has a spacious suite. 

Speaking about this suite, it’s perhaps 
not generally known that it contains the 
original furniture—desk and chairs — 
used by the first president of the Na- 
tional Surety when it was organized in 
1397, And on Mr. Joyce’s large table 
are the photographs of his two closest 
associates—key men in the building of 
the National—who are now deceased. 
They were William S. McCurdy, head 
of Joyce & Co., St. Paul, and “Ed” St. 
John, head of Joyce & Co., Chicago, 
and later president of National Surety. 
One of the most dynamic of the great 
surety leaders and regarded by many 
as one of the deans of the business, 
Mr. Joyce has lost little of his vigor 
and initiative with the passing of the 
This year marks his fiftieth an- 
niversary in the insurance and surety bus- 
iness—a significant milestone—and _ the 
mention of it during my visit brought to 
Mr. Joyce’s mind a flood of reminiscences. 

“Son,” he exclaimed, “I’ve been so busy 
trying to keep up with handling my busi- 
ness, keeping pace with national defense 
activities, and studying the march of in- 
ternational events, that I just haven’t had 
the time to think very much about observ- 
ance of my golden anniversary. It has 
been a long time, in fact, since I have 
paid attention to these milestones,” he add- 
ed. But he agreed that one’s fiftieth an- 
niversary deserved recognition. 

Mr. Joyce then went on to give a few 
words of encouragement for the benefit 
of the younger generation, explaining that 
he has always tried to help young men of 
vision and with the courage of their con- 
victions. Doubtlessly thinking of his own 
Progress | “up the ladder,” he made this 
Point: “Success in the surety and insur- 
ance businesses from top executive down 
to the small town agent depends entirely 
upon the development of an indomitable, 
undaunted pride in the spirit of achieve- 
ment.” Mr. Joyce explained that this 
means being “the ‘best’ man in town in 
your particular line of work,” and he de- 
ined Success as “doing whatever work 
have to do better than anyone else. 
was the best bellhop in town, the best 
pewter Union messenger, the best tele- 
epee manager, and I have no comment 
0 make about what I have been in the 
Surety business.” With a smile he added: 
ike to regard the National Surety as 

still my baby !” 
Mr. Joyce’s own career—from his early 
ays as_a bellhop and messenger boy in 
ee Rapids to his leadership of the 
Pe pe Surety—teemed with human in- 

Test and drama. At an extremely early 


years, 


d 


























started earning his own living, 
being a newsboy on the streets of Grand 


age he 


Rapids. That was in 1877. A year later 
he was a bellhop in Sweet’s Hotel, same 
city, at a salary of $5 a month. Next 
he became a Western Union messenger 
boy but returned to bellhopping in 1880. 
He soon advanced to hotel clerk in the 
Forbes House, Marshall, Mich. 

Four years later found Mr. Joyce as 
an accountant for a construction gang 
which was building a telephone line from 
Kalamazoo to Marshall, Mich. At the 
completion of that job Mr. Joyce, still 
in his ’teens, was promoted to manager 
of the telephone exchange at Marshall, 
and held it until 1886 when he won pro- 
motion to manager at Stillwater, Minn. 
More advancement followed and in 1889 
he was running the offices at both Min- 
neapolis and St. Paul. If he had stayed 
in the public utility field Mr. Joyce would 
have probably been as prominent in it 
as he is today in insurance. 

But fate decided differently, for late in 
1890 he unofficially connected with the 
Missouri, Kansas & Texas Trust Co. of 
St. Paul which maintained a surety bond 
department. For a few months he held 
down two jobs—the telephone company 
and the surety job—but when he was given 
$55 a month for his surety work he re- 
signed his telephone company connection. 
That was in January, 1891, a significant 
date as it marked his official debut into 
the surety business. 

Three years went by and early in 1893 a 
reinsurance deal was put through by which 
the National Surety of Kansas City, then 
newly organized, took over the surety 
bond business of the Missouri, Kansas & 
Texas Trust Co. Mr. Joyce continued 
his connection with the new set-up, of 
course, and became one of the most pop- 
ular business men in St. Paul. 

He will never forget the month of July, 
1897, as it marked the inception of the 
National Surety Co. of New York, and 
the same year the new company absorbed 
the business of National Surety of Kansas 
City. Mr. Joyce was its general agent in 
St. Paul, his agency being known as Wil- 
liam B. Joyce & Co., which celebrated its 
own fiftieth anniversary earlier this year. 

At the start of his career as an agent 
Mr. Joyce did all his own inspections and 
adjustments. As an insurance producer 
he was a triple-plated wonder, and it was 
not long before he landed all of the busi- 
ness of the Great Northern, Northern Pa- 
cific and Soo lines. One of his greatest 
coups in the early days was to interest 
the National Surety Co. in the fidelity 
schedules of the fraternal orders. Thus 
he got the bond business of many fra- 
ternal orders all over the country includ- 
ing the Modern Woodmen of America and 
the Woodmen of the World. In these two 
orders alone 65,000 men were bonded. He 
created the now famous position form of 
bond for these fraternal orders. 

Mr. Joyce’s next move was to organ- 
ize the business of the National Surety 
in Chicago where it was, and is today, 
conducted under the name of Joyce & Co. 
(Charles M. Burras is now president and 
principal owner of this agency.) There 
Mr. Joyce’s success was also great. Then 
came the momentous year of 1903 when 


the affairs of the National Surety were 
squally. Convinced that he had the solu- 
tion to their financial problem, Mr. Joyce 
appeared before the company’s executive 
committee, chairman of which was John 
A. McCall, then president of New York 
Life. His talk made such a hit that he 
was elected president of the company, a 
post he held until October, 1922, when he 
retired to become National Surety chair- 
man, later resigning from that post. 

Outstanding in Mr. Joyce’s surety ca- 
reer was his pioneering efforts in connec- 
tion with new forms of coverage. It 
may be said of him that he originated 
more ideas than any other executive, and 
many of them were subsequently copied 
by his competitors. He put on the market 
blanket bond coverage for banks and stock 
brokers at a time when Lloyd’s of London 
was the only other source for such bonds. 
At first the National could not even get 
reinsurance on the business in the Ameri- 
can market. But as the usefulness of 
blanket bonds became established other 
companies took on the line. Today it is 
one of the major surety lines, and prac- 
tically every bank, Stock Exchange firm 
and investment banker carries one. Among 
other forms, Mr. Joyce pioneered in mar- 
keting the forgery and fraud bonds 
(through special sales departments of Na- 
tional Surety originally) ; the $5 automo- 
bile bail bond and safe deposit box in- 
surance. It is his belief that surety com- 
panies have received as premiums on “the 
Joyce inventions” around $400,000,000. 

Today, as he reaches his fiftieth birth- 
day in the surety business, Mr. Joyce can 
look back over his career with consider- 
able satisfaction. The best part of it is 
that he is still active and alertly interested 
in what’s going on. As our interview 
closed—and we were speaking about the 
present war emergency—he remarked in 
his characteristic emphatic style: 

“Remember what Lord Nelson said: 
‘Don’t give up the ship.’ If we have to 
make a fight to protect our liberty, let’s 
fight for all we are worth.” That seems 
to have been a motto of Mr. Joyce’s at 
many phases of his long and exciting 
career. 

x * * 


DeWitt Leaves for Florida 

Carroll L. DeWitt, retired assistant 
United States manager of Eagle Star 
Insurance Co., will leave on Tuesday 
morning for Florida. He sails on S.S. 
Cherokee of Clyde- Mallory Line for 
Jacksonville, from where he will drive 
to Daytona Beach which will be his 
future home. 

For many years Mr. and Mrs. DeWitt 
were residents of Bronxville, N. Y., and 
for several years had a Winter home 
in Florida. Mrs. DeWitt died several 
months ago following a long illness. She 
had many friends in the insurance busi- 
ness, was an unusually fine character and 
it was a case of unusual devotion be- 
tween this couple. 

x * * 


Betsy Blair Weds Gene Kelly 

Betsy Blair, an actress who won na- 
tion-wide favorable attention because of 
her performance as leading woman in 
“The Beautiful People,” and who is the 
daughter of W. K. Boger, a New York 
insurance broker and former insurance 
newspaper man, married Gene Kelly, 
actor, in Philadelphia on September 22. 
Kelly has been star in “Pal Joey” and 
is directing dance numbers of “Best Foot 
Forward,” George Abbott’s new musical. 
He appeared in “Leave It to Me,” “One 
for the Money” and in “The Time of 
Your Life.” He is scheduled to start 
work on November 1 in Hollywood under 
a motion picture contract with David O. 
Selznick. 

Until Miss Blair appeared in “The 
Beautiful People,” which was written by 
William Saroyan, she had never ap- 
peared on the dramatic stage. Her only 
experience had been in the chorus of 
“Panama Hattie.” 

* * * 


E. M. Sturhahn Writes Book 
on Reinsurance 
Edward M. Sturhahn, assistant secretary 
of Metropolitan Fire Reassurance Co. and 
assistant to Vice-President W. J. Langler 





WILLIAM B. JOYCE 


of the Northeastern Insurance Co. of Hart- 
ford, has written a book, “Reinsurance— 
Its Practice and Principles,” which is soon 
to be published. The book has been dedi- 
cated to the late Carl F. Sturhahn, father 
of the author, who gave his whole busi- 
ness lifetime to reinsurance, and to Mr. 
Langler. 

Mr. Sturhahn’s book is not only a com- 
prehensive review of the entire subject, 
but among other things contains sixteen 
sample reinsurance contracts or agree- 
ments—facultative, home office semi-fac- 
ultative, general agency, first surplus fire, 
first surplus inland marine, quota share 
fire, retrocession quota share, cancelation 
by portfolio, portfolio contract for net 
line participation, fire conflagration, auto 
excess, mutual contract, spread loss, guar- 
anteed profit, target risks exclusion clause, 
and others. The book will not only in- 
terest reinsurance men and direct writers, 
but will be of value to students and the 
clerical forces of the fire insurance com- 
panies. Comparatively few volumes have 
been written on reinsurance and Mr. Stur- 
hahn covers some angles not heretofore 
covered in any book. There have been two 
excellent treatises on reinsurance by H. 
Ernest Feer, now in Switzerland with the 
Accident & Casualty of Winterthur, and 
a book by Dr. C. E. Golding of London. 
Feer, a former New Yorker, published his 
treatises in 1926 and 1932, and Dr. Gold- 
ing’s book was published in 1937. 

E. M. Sturhahn attended Pawling School 
and Roxbury. For two years he was at 
Colby College, Maine, where he was a 
four-letter man—hockey, basketball, foot- 
ball and track. He was captain of the 
hockey team. He then went to University 
of Virginia. When he was 25 he became 
president of Dixie Flying Service, which 
operated a daily air passenger service be- 
tween Washington, Charlottesville, Lynch- 
burg and Danville, Va., and Greensboro, 
N. C. He became closely associated with 
Eastern Air Lines and installed in the 
present management his dream for a 
Southern transcontinental: airline. His 
line was first to carry passengers from 
Washington south. After the Dixie was 
soid, E. M. took a temporary position 
with Eastern Air Lines and was sent by 
that line to Atlanta to install organization 
in their purchasing department. He re- 
mained with Eastern in Atlanta for three 
years and when General Motors bought 
control he went into business for himself 
and for two years was one of the South’s 
largest distributors of electrical products. 

He sold his Southern business after a 
visit he made to Hartford in 1937 at 
Christmas time to see his parents. The 
first two years with the Northeastern he 
spent working in various departments and 
then going outside on productive work. 
He became assistant secretary of the Met- 
ropolitan and assistant to Vice-President 
Langler of the Northeastern. His father, 
who died in December, 1939, had asked 
Ed to write a book on reinsurance in or- 
der to aid students of reinsurance in learn- 
ing the business. He began this work 
shortly after his father died. 
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The National Board’s 
Award Announcement 

COVERS THE PRESS AND RADIO 

Gold Medals Will Be Awarded in 1942 


for Meritorious Public Service in 
Fire Prevention Efforts 








The National Board of Fire Under- 
writers has just distributed the an- 
nouncement of its annual newspaper and 
radio awards to 11,000 general circulation 
and weekly. newspapers and to nearly 
1,000 radio stations throughout the 
country. 

These awards are established in appre- 
ciation of the many years of public 
service rendered by press and radio in 
promoting fire safety, and in recognition 
of the increased importance today of 
fire defense as a vital contribution to 
national defense. 

Mention or lack of mention of the 
National Board of Fire Underwriters 
will not enter into the awards in any 
way. The awards will be based solely 
on the contributions which the news- 
papers and radio stations make to their 
own communities through their spon- 
sorship of fire prevention activities. 
Newspaper editors, and managers and 
program directors of radio stations, are 
invited to set aside suitable material 
as used, for eventual submission in these 
competitions. 


Bases of Awards 


These gold medals will be awarded on 
the following bases: ; 

Newspaper: For the most meritorious 
public service rendered by a newspaper 
in the United Sattes during the year 
in “fireproofing” its community, as evi- 
denced by promotion of fire prevention 
education, sponsoring of fire prevention 
ordinances, initiation of clean-up cam- 
paigns, arson investigations, exposure of 
fire hazards or other such activities de- 
signed to promote fire safety. 

Radio: For the most meritorious pub- 
lic service rendered by a radio station 
in the United States during the year in 
promoting fire safety in home, school, 
industry and community, as evidenced 
by the samples and quality of regular 
and special fire prevention educational 
programs. 

Competing newspapers are asked to 
send complete data of every type which 
will assist in determination of the news- 
paper award. Clippings, with dates and 
name of the paper, should be mounted 
in scrapbooks or other convenient form. 
Where available, copies of letters or 
documents commending or citing specific 
results of the newspaper in this field 
should be submitted. 

Competing radio stations may submit 
program subjects, program outlines, 
transcripts, recordings, letters and other 
pertinent data, including the name of the 
station and the date and time of broad- 
casts. Where available, news clippings 
and other documents bearing on the 
achievements of the station should be 
submitted. 

Entries, postmarked not later than 
midnight, February 15, 1942, may be sent 
at any time to Gold Medal Awards, Na- 
tional Board of Fire Underwriters, 85 
John Street, New York. Entry blanks 
are available on request. 





SIR HAROLD ELVERSTON DIES 

Sir Harold Elverston, owner of The 
Policyholder, British insurance newspa- 
per, and for many years active in British 
politics as a Liberal, died this month. 
He was knighted in 1911. For eight years 
he was a member of Parliament and was 
a member of the Council of Manchester 
Royal College of Music. 


ACCOUNTANTS NAME SPEAKERS 





Collins, Cuyler, Littlepage, Many Others 
on Program for Norwich Meet- 
ing in October 

Joseph F. Collins, chief of the rating 
bureau of the Insurance Department of 
New York; Lewis B. Cuyler, personnel 
director of the National City Bank of 
New York, and C. F. Littlepage, assist- 
ant manager, National Board of Fire 
Underwriters, will be featured speakers 
at the Fall conference of the Insurance 
Accountants Association at Norwich, 
Conn., October 8-10. 

Mr. Collins’ subject will be statistics 
in the fire insurance business and Mr. 
Cuyler will talk on problems of per- 
sonnel, 

John A. Clack, Wood, Struthers & Co., 
investment brokers, will discuss invest- 
ment policies of insurance companies 
during the past decade and Paul D. 
Seghers, Barrow, Wade, Guthrie & Co., 
will talk on Federal income and excess 
profits taxes as applied to fire insur- 
ance. 

A. A. Dahlberg, Sun Insurance Office, 
will present practical suggestions for 
reducing office routine and Archer 
Smock, Great American Group, will dis- 
cuss preparation of agents’ accounts in 
the company office. 

H. C. Grossman, Hartford Fire, will 
talk on easing the year end burden of 
tax reports. Douglas F. Kirsheman, 
Aetna Insurance Co., will discuss stream- 
lining automobile statistics and central- 
izing the preparation of statistics will 
be the subject of J. M. Donovan, 
Travelers Fire. 

A series of papers covering several 
angles of budgeting and expense analy- 
sis will be presented by R. C. Ratcliffe, 
Newark Fire; D. B. Cromie, Liverpool 
& London & Globe; H. C. Little, Ex- 
celsior Insurance Co.; Robert C. Angus, 
Northern Assurance. 

Another series on statistics will be 
given by F. Olaff, Royal; Frederick W. 
3artel, American Insurance Co.; Frank 


Agents Strongly Support 


Fire Prevention Ordinance 


Officers of twenty-four of the forty- 
eight state associations of insurance agents 
afliliated with the National Association of 
Insurance Agents have enlisted during the 
past sixty days to cooperate with the Na- 
tional Board of Fire Underwriters in seek- 
ing adoption of its suggested fire preven- 
tion ordinance by cities and towns through- 
out the country. 

In addition, officers of 108 local asso- 
ciations which are affiliated with the 
agents’ national organization have either 
pledged their support or are working 
with other interested groups and indi- 
viduals in their communities. 

These facts were highlights in a report 
issued jointly today by W. E. Mallalieu, 
general manager of the National Board 
of Fire Underwriters, and C. W. Schoel- 
zel, chairman of the fire prevention com- 
mittee of the National Association of In- 
surance Agents. The report reviewed the 
responses received since a nation-wide 
program for adoption of the suggested 
fire prevention ordinance was launched by 
the two organizations on July 10. 

Also actively interested in furthering 
the fire prevention ordinance, the report 
said, are individual agents, fire department 
and other public officials, chambers of 
commerce, civic clubs and other public- 
spirited groups and individuals totalling 
nearly 600. 


NORWICH UNION GROUP MOVES 


United States Head Office Takes Larger 
Quarters at 75 Maiden Lane, New 
York City 


The United States head office of the 
Norwich Union Group has been moved 
to larger quarters in the building at 75 
Maiden Lane, in which it has been 
housed for many years. 

The companies now occupy the entire 
twelfth floor of the building, the pent- 
house and most of the eleventh floor. 
The offices of United States Manager W. 
M. Frink, Assistant Manager R. J. Mac- 
michael and Secretary Everard P. Smith 
are on the Gold Street side. 











R. Scott, New York Underwriters In- 
surance Co. : 

Joseph Raywid, fire insurance statis- 
tician, will present a critical survey of 
statistical reports. 





Capital 


STANDARD INSURANCE COMPANY 
OF NEW YORK 
Statement June 30th, 1941 


) 


$1,500,000.00 





Premium Reserve 


3,590,000.00 





Other Liabilities 


542,705.45 





4,203,943.29 





Surplus to Policyholders 
*Total Assets 


8,336,648.74 





and stocks owned, 


A. J. Couch, Vice-President 


An 
Community of interests and 


Capital 


*New York insurance Department Valuation Basis. 

Securities carried at $245,465.99 in the above statement are deposited 
in various States as required by law. 

On the basis of December 31, 1940 Market Quotations for all bonds 
this Company's total Admitted 
$8,451,263.86 and the Surplus to Policyholders $4,318,558.41. 


Geo. Z. Day, President 


“TWO STANDARDS” OF THE AETNA FIRE GROUP 


unusual combination of financial strength. 
practical cooperation with agents. 


STANDARD SURETY & CASUALTY CO. 
OF NEW YORK 
Statement June 30th, 1941 


Assets would be 


S. C. Kline, Secretary 


$1,000,000.00 





Premium Reserve 


Claims and Claim Expense Reserve... 


1,965,364.57 
1,596,837.84 





311,400.93 





Other Liabilities 
| 


2,251,326.08 





Surplus to Policyh 8. 
*Total Assets 


$6,124,929.42 








*New York Insurance Department Valuation Basis. 
On the basis of June 30, 1941 market quotations for all Bonds and 


Stocks owned the Total Admitted Assets would be increased to 
$6,252,182.52 and Surplus to Policyholders would be $2,378,579.18. 
New York Offices: 80 John St. 


Geo. Z. Day, President 

Chas. BE. Heath, Vice-Pres. & Secretary 
Insurance Exchange, Chicago 

A. J. Couch, Resident Vice-President 


Fred J. Theen, Asst. Secretary 








ROBERT A. LAIRD’S CHANGE 
To Join St. Paul F. & M. in Advers,: 
Capacity; With Hanover Fire he 
Past Two Years; Starts October } 
_ Robert A. Laird, who has been adyer. 
tising manager of the Hanover Fire of 
New York for the past two years and 
who is popularly regarded in the fli 








ROBERT A. LAIRD 


and among his contemporaries in the ‘ 
insurance advertising business, is joining | 
the St. Paul Fire & Marine on October], | 


Mr, Laird has had a long and diversi- 
fied training and experience in insur- 
ance advertising work. For many years 
he was with the advertising department 
of the North British & Mercantile, leay- 
ing that company in March, 1939, to 
join the Hanover Fire where he organ- | 
ized advertising and business building 


activities. He has shown creative ability | 





in this post, and has built good will. Mr, 
Laird is a member of the Insurance A(- 
vertising Conference. 





Commercial Union Staff 


Honors D. Edward Montoe 


D. Edward Monroe, assistant United 
States manager of the Commercial 
Union Group who is retiring from active” 
business September 30, was an honored 
guest at a dinner given by the official 
staff of the Commercial Union at the 
Union League Club Tuesday evening. 

United States Manager F. W. Koeck-| 
ert presided at the dinner and compl-/ 
mented Mr. Monroe upon many years 0” 
active business life during which perio!” 
he had the satisfaction of contributing” 
much to the business. _ 

Assistant United States Manager 1) 
W. Miller presented the guest on be 
half of his associates, friends in tht) 
agency, special agency and_ gener” 
agency field with a large silver tray. _ 





NEWHOUSE & SAYRE IN ATLANTA) 








Newhouse & Sayre, Inc., will open ai) 
office in the Trust Co. of Georgia Build) 
ing, Atlanta, Ga., on October 1 to supet 
vise Georgia and Florida. It will be! 


charge of T. Emmett Thrower, manage! — 


of the firm’s St. Louis office. Newhous 


& Sayre are underwriting managers 10) 
all risks insurance for the Home of New) 


York and its affiliates. They are ; 
aviation general agents for the Employ) 
ers’ Group of Boston. 
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ant Protection Committee Now Aiding 


Curtis W. Pierce, vice-president of the 
fre companies in the America Fore 
Group, last Thursday was elected man- 
ager of the Washington office and chair- 
man of the advisory committee of the 
Insurance Committee for the Protection 
of Industrial Plants. Mr. Pierce suc- 
ceeds Harry E. Newell, an assistant chief 
engineer of the National Board of Fire 
Underwriters, who resigned the post be- 
cause he is not in the best of health 
and also because of pressure of national 
defense work with the National Board. 

This new post for Mr. Pierce is not a 
full-time job and he is continuing as 
vice-president of the America Fore 
Group. While he will make occasional 
trips to Washington as the chief contact 
man between the insurance business and 
the Government in connection with plant 
protection efforts, Mr. Pierce will spend 
most of his time at his present offices 
in the America Fore Building at 80 
Maiden Lane, New York City. 

The Washington office of the Insur- 
ance Committee for the Protection of 
Industrial Plants has as permanent per- 
sonnel R. E. Wilson of the Associated 
Factory Mutuals, who continues as as- 
sociate manager and treasurer, and like- 
wise E, R. Granniss, director, industrial 
engineering division, National Conser- 
vation Bureau, who was advanced last 
week from the post of acting secretary 
to associate manager. 

At a meeting of the Insurance Com- 
mittee in New York last Thursday W. 
D. Milne, assistant manager, Eastern 
Underwriters Inspection Bureau, was 
elected a member of the advisory com- 
mittee, 

Smith Presents Report 

Harold V. Smith, president of the 
Home of New York and chairman of 
the plant protection committee, present- 
ed a report from which the following is 
taken: 

“In order to strengthen our effective- 
ness with those in the United States 
Government with whom we carry on 
continuous dealings, it was thought ex- 
pedient to designate our Washington 
office as the National Bureau for In- 
dustrial Protection, and upon the ma- 
jority vote of this committee such a 
designation has been applied. All work 
of the committee’s office now goes for- 
ward to departments of the Federal 
Government under that name. No 
change whatever has been effected in 
the name of the general committee nor 
in the character of its operations. 

. “Our Washington office is now clear- 
Ing its reports straight to the War and 
Navy departments, though, of course, 
information relating to sabotage, es- 
Pionage or subversive activities contin- 
ues to go to the Federal Bureau of In- 
vestigation when facts relating to such 
matters come to our attention. 
W That the information afforded to the 
ar Department by this committee is 


HE Y 


of great value, and strengthens their 
efforts to prevent interruption to pro- 
duction, is evidenced not only by fre- 
quent official assurances to that effect, 
but as well by the following excerpt 
from a letter directed to us by the of- 
fice of the Undersecretary of War on 
August 15, 1941: 

Appreciation of War Department 

“The full cooperation being given 
the War Department by your organiza- 
tion is of tremendous value and is great- 
ly appreciated. It is our intent to co- 
operate fully to the end that through 
our joint effort avoidable delays in our 
production program caused by hazards 
inherent to manufacturing may be pre- 
vented wherever possible through intel- 
ligent foresight.’ 

“As in the case of the War Depart- 
ment, it appeared advisable to the prop- 
er authorities to establish in the Office 
of Naval Intelligence a plant protection 
division. This division, now reaching 
full strength, performs a splendid serv- 
ice, directed, as it is, by skillful and 
efficient officers. Our Washington of- 
fice works in harmony with this im- 
portant section of the Navy Department 
and furnishes to it valuable information 
on high-priority defense plants. 

“To avoid making a report of undue 
length, I can only mention briefly other 
departments of the Federal Government 
to whom we supply information of real 
assistance to their vast preparedness ef- 
forts. Among these are the Defense 
Plants Corporation, Defense Supplies 
Corporation, Metals Reserve Corpora- 
tion and Rubber Reserve Corporation. 
These agencies, subsidiary to the Re- 
construction Finance Corporation, con- 
cern themselves with financing new and 
essential industrial establishments, ex- 
tensions to existing manufacturing fa- 
cilities and the accumulation of scarce 
and critical defense supplies. 

Work With OPM 

“Through negotiations with the Office 
of Production Management much prog- 
ress has been made by our Washington 
staff toward securing for fire protection 
equipment and supplies high priority 
ratings. Confident as I am of the im- 
portance of this particular endeavor, it 
is pleasing to be assured by authorities 
of the Office of Production Management 
that steps are being taken to afford 
ample raw stock and supplies for the 
manufacture and fabrication of fire- 
fighting equipment. This little known 
activity of the committee should con- 
tribute much to the continuity of our 
long term rearmament program. 

“In addition to those divisions already 
enumerated, we have attempted to serve 
the Department of Labor, United States 
Housing Authority, National Bureau of 
Standards, Office of Education, Depart- 
ment of the Interior and others. The 
services of the competent engineers 
comprising our Washington staff are 
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constantly sought for purposes of con- 
sultation and advice, and where all such 
important demands met a largely in- 
creased personnel, more adequate quar- 
ters and a greater expenditure of money 
would be required. 

Conference in Washington Sept. 10 

“Following a number of conferences 
held by Assistant United States Attor- 
ney-General Shea with Paul Haid, presi- 
dent of the Insurance Executives Asso- 
ciation, during which several visits by 
authorities of the Department of Jus- 
tice were made to our Washington of- 
fice, a conference was held in Wash- 
ington on September 10, 1941, of repre- 
sentatives of various departments of the 
United States Government and a sub- 
committee which I appointed from 
among you gentlemen. The purposes of 
this conference were two: 

“1. To determine how the necessary 
visits to, and inspections of, industrial 
plants engaged in the defense program, 
by inspectors, engineers, adjusters, and 
investigators of insurance companies 
(and their bureaus, associations, organi- 
zations, etc.), can be made only by men 
whose fitness, trustworthiness, and pa- 
triotism are certain. 

“2. To determine how insurance com- 
panies (and their bureaus, associations, 
organizations, etc.) can restrict the cir- 
culation of insurance plans and reports 
on establishments vital to national de- 
fense, to the fewest possible number of 
persons, and safeguard the information 
which these plans and reports contain. 

Resolutions Presented 

“After expressions of their views by 

representatives of the Department of 
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Justice, Maritime Commission, the Navy 
Department, the Treasury Department, 
and the War Department, your sub- 
committee adopted the following resolu- 
tions, which I now lay before you for 
further action. 

“Resolved: 1. That the insurance in- 
dustry will adopt all means at its com- 
mand to investigate and make certain 
of the fitness, trustworthiness, and pa- 
triotism of every inspector, engineer, ad- 
juster, and investigator who has occa- 
sion in the prosecution of his duties to 
visit defense plants. 

“Resolved: 2. That the insurance in- 
dustry will wholeheartedly adopt such 
measures, consistent with minimum un- 
derwriting requirements, as will be nec- 
essary to restrict access to, and circula- 
tion and distribution of, insurance maps, 
plans, diagrams and reports on indus- 
trial plants and other properties engaged 
in or concerned with the national de- 
fense program, and to safeguard the in- 
formation which these plans and reports 
contain. (The resolutions were adopted.) 

Fine Spirit of Cooperation 

“T am more and more impressed each 
day by the fact that this unselfish, pa- 
triotic enterprise of fire, casualty and 
boiler insurance companies—stock, mu- 
tual and reciprocal—has brought to- 
gether for the first time in the long 
history of our business, jarring and con- 
flicting forces of competition which 
many in the past have considered ir- 
reconcilable. It is, of course, expected 
during a grave national emergency, that 
normal differences shall be submerged 
for the common good. Yet the fine 
spirit of friendliness, cooperation, and 
good-will, which has universally char- 
acterized every one taking a part in 
our work, does reflect great honor upon 
the insurance business as a whole. You 
will, therefore, permit me to prophesy 
that, once we have beaten down those 
‘monstrous forces that Nazism has 
loosed upon the world,’ there will re- 
main and prevail in our business a 
spirit of kindliness, of understanding 
and tolerance of each other which will 
add strength to us all.” 

Present at Meeting 

Present at yesterday’s meeting of the 
general committee were S. Bruce Black, 
president, Liberty Mutual; Ernest W. 
Brown, president, Ernest W. Brown, 
Inc., Associated Reciprocal Exchanges; 
Marshall B. Dalton, president, Mutual 
Boiler Insurance Co., Boston; J. J. Fitz- 
gerald, president, Grain Dealers National 
Mutual Fire, Indianapolis; Hovey T. 
Freeman, president, Manufacturers Mu- 
tual Fire; William J. Constable, New 
York district manager (American) Lum- 
bermens Mutual Casualty of Illinois; F. 
W. Koeckert, United States manager, 
Commercial Union; John Kremer, vice- 
president, Insurance Co. of North Amer- 
ica; Charles R. Page, president, Fire- 


(Continued on Page 25) 
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National Ass’n Issues Program for 
Annual Convention at Kansas City 


The detailed program for the forty- 
sixth annual meeting of the National 
Association of Insurance Agents at 
Kansas City, Mo., October 13-17, was 
announced this week. Although tech- 
nically termed “Tentative Program,” it 
is complete and not likely to be revised 
further. : 

Including the “Pattern for Production” 
program, the four discussion forums, 
and the customary group and local board 
conferences, the program offers wide 
opportunities for active participation by 
all the agents who will be in attendance. 

The first convention session will be 
held on Monday morning, October 13, 


which is an innovation in National Asso- 
ciation programs for annual meetings. 
All convention and group sessions, in- 
cluding the annual banquet, will be in the 
Municipal Auditorium, while association 
headquarters will be maintained at the 
Hotel Muehlebach. The executive com- 
mittee will meet on Friday, Saturday 
and Sunday preceding the convention, as 
well as during the convention week. 
The program follows: 


Monday, October 13 
First Convention Session 
Convening Hour: 10:00 A.M. 
Allan I. Wolff, Associated Agencies, 
Chicago, past president, National Asso- 
ciation and chairman of agents’ Advisory 
Council of Business Development Office, 
presiding. 
Pattern for Production 
B. D. O. Program for Sales Efficiency 
Theme: “Stop- Watching Your Business.” 
Greetings from the American Associa- 


tion of Insurance General Agents, 
George E. Edmondson, Tampa, Fla. 
president. 


Greetings from the National Associa- 
tion of Casualty and Surety Agents— 
Lew H. Webb, Conkling, Price & Webb, 
Chicago. 

Presentation of Milton W. Mays, di- 
rector, Business Development Office. 

“You, Incorporated,” Fred W. Wester- 
velt, Jr. assistant director, Business 
Development Office, New York. 

“On Trial,” Frank T. Priest, Wichita, 
Kan. 

“Agency Clock Work,” W. Eugene 
Harrington, Atlanta, past president, Na- 
tional Association. 

“Sales Fundamentals,” Francis W. 
Potter, agency supervisor, Aetna Cas- 
ualty and Surety. 

“The Sales Tract,” Carroll C. Day, 
Oklahoma City. 

2:00 P.M. National councillors ter- 
ritorial conferences. 

Eastern Territory—Room 501, Munici- 
pal Auditorium, R. M. L. Carson, Glens 
Falls, N. Y., presiding. 

Southern Territory—Room 401, Muni- 
cipal Auditorium, E. H. Moore, Birm- 
ingham, Ala., presiding. 

Middle - Western Territory — Little 
Theatre, main floor, Municipal Audi- 
torium—George W. Carter, Detroit, pre- 
siding. 

Far West Territory—Room 502, Muni- 
cipal Auditorium, Harold I. Callis, Santa 
Barbara, Calif., presiding. 

6:30 P.M. Meeting of Advisory Coun- 
cil of Business Development Office— 
Hotel Muehlebach. 

6:30 P.M. Dinner meeting for execu- 
tive secretaries and managers of local 
boards and state associations—Hotel 
Muehlebach. 

Tuesday, October 14 

7:45 A.M. Breakfast conferences. 

Accident Prevention—Hotel Phillips, 
A. B. Millard, Grand Rapids, Mich., 
presiding. 

Fire Prevention—Hotel Phillips, C. W. 
Schoelzel, Denver, Colo., presiding. 


Membership—Hotel Phillips, David A. 
North, New Haven, Conn., presiding. 

Rural Agents—Hotel Phillips, Alex H. 
Case, Marion, Kan., presiding. 


Second Convention Session 
Municipal Auditorium 
Convening Hour: 9:30 A.M. 


President Payne H. Midyette, pre- 
siding. 

Report of the administration presented 
by the president. 

Greetings from the National Associa- 
tion of Insurance Women, Elsie B. 
Mayer, Denver, Colo., president. 

Keynote address, Walter H. Bennett, 
general counsel, National Association. 

Tuesday Afternoon 

2:15 P.M. Meeting of national coun- 
cil, Municipal Auditorium—R. W. For- 
shay, Anita, Iowa, vice-president Na- 
tional Association, presiding. 

2:14 P.M. Local board conferences. 

Group 1— Population from 50,000, 
Room 600, Municipal Auditorium, Earl 
Johnson, Raleigh, N. C., presiding. 

Group 2—Population from 50,000 to 
250,000, Room 501, Municipal Auditorium, 
S. H. Reynolds, Kansas City, presiding. 

Group 3—Population above 250,000, 
Room 401, Municipal Auditorium, Mau- 
rice J. Hartson, Jr., New Orleans, pre- 
siding. 

Annual Banquet 
7:00 P.M. 
Arena, Municipal Auditorium 

Introduction of president: Raynolds 
Barnum, president, Insurance Agents 
Association of Kansas City. 

Greetings from the Insurance Depart- 
ment of the State of Missouri, Edward 
L. Scheufler, Superintendent of Insur- 
ance. 

Greetings from the City of Kansas 
City—William E. Kemp, City Counselor. 

Greetings from the Missouri Associa- 
tion—Basil U. Sparlin, Springfield, presi- 
dent. 

Greetings from the Insurance Agents 
Association of Kansas City—Homer B. 
Mann. 

Response—Wm. H. Menn, Los Ange- 
les, past president, National Association. 

Wednesday, October 15 


Third Convention Session 


Convening Hour: 9:30 A.M. 

President Payne H. Midyette, 
siding. 

“Seventy-five Years of Service—A Re- 
port to the American People.” A news- 
reel in which outside leaders of thought 
pay tribute to the insurance business 
and analyze the opportunities ahead. 
Courtesy, National Board of Fire Under- 
writers. 

Greetings from the National Associa- 
tion of Insurance Commissioners— 
Charles F. Hobbs, Commissioner of In- 
surance, Kansas. 

Address—W. A. Sullivan, insurance 
manager, Loose Wiles Biscuit Co., Kan- 
sas City. 

Address—George W. Scott, New York 
City, director educational division, Na- 
tional Association. 

12:30 P.M. Annual luncheon meeting, 
state association officers, Hotel Muehle- 
bach, Sidney O. Smith, Gainesville, Ga., 
presiding. 

1. Report of finance committee, C. 
Stanley Stults, Hightstown, N. J., chair- 
man; 2. municipal and other Public 
Property Insurance; 3. regional associa- 
tions; 4. accident prevention work. 

2:00 P.M. 
Simultaneous Forum Discussions 
Comprehensive Liability 
Municipal Auditorium 


President Payne H. Midyette, pre- 


siding. 

Harold N. Mann, Tacoma, Wash., dis- 
cussion leader, assisted by John H. 
Eglof, supervisor, agency field service, 
Travelers Insurance Co.; Frank McGee, 
Kansas City; Judge E. W. Sawyer, at- 


pre- 


torney, National Bureau of Casualty and 
Surety Underwriters. 


Fire and Allied Lines of Insurance 
Municipal Auditorium 


Sidney O. Smith, chairman of execu- 
tive committee, presiding. 

Leo E. Kietzman, secretary. American 
of Newark, discussion leader, assisted 
by George W. Lilly, general manager, 
Fire Companies’ Adjustment Bureau, 
Inc., New York City; W. M. Sheldon, 
Chicago; Charles W. Bollinger, Newark, 
N, J. 


The presentation from the platform 
will be in the nature of a post mortem 
the day following a total fire loss in a 
medium size mercantile establishment. 
Those taking part in the discussion will 
be the assured, his insurance agent, a 
representative from the insurance com- 
pany and an adjuster. The panel will 
introduce practically all of the lines of 
fire insurance which should be carried 
by a department store, following which 
there will be ample opportunity for 
questions and answers and discussion 
from the floor. 

Accident and Health and Fidelity 

Blanket Bonds 
Municipal Auditorium 
Vice-President R. W. Forshay, pre- 


siding. ' 
Accident and health insurance—W. F. 
White, superintendent, accident and 


health department, Eagle, Globe, Royal 
Indemnity Companies, discussion leader, 
assisted by Hunter Brown, Pensacola, 
Fla., and George W. Carter, Detroit. 

Fidelity blanket bonds—W. Herbert 
Stewart, Chicago, chairman surety com- 
mittee, National Association, discussion 
leader, assisted by Edgar F. Foster, 
assistant manager, fidelity department, 
Fidelity and Deposit, Baltimore; Edwin 
S. Nellis, Topeka, Kan.; Boyle O. Rodes, 
W. H. Markham & Co., St. Louis. 


Thursday, October 16 


7:45 A.M. Educational breakfast con- 
ference, Hotel Muehlebach, L. P. Mc- 
Cord, Jacksonville, Fla., presiding. 

10:00 A.M.—Group Sessions 

Agency Operation and Management 

Group 1. For agencies producing up to 
$100,000 in annual premiums, Room 600, 
Municipal Auditorium, Gaughn S. Puri- 
foy, Camden, Ark., chairman. 

Group 2. For agencies producing from 
$100,000 to $300,000 in annual premiums, 
Room 501, Municipal Auditorium, Robert 
J. White, Los Angeles, presiding. 

Group 3. For agencies producing over 
$300,000 in annual premiums, Room 401, 
Municipal Auditorium, Eric C. Gambrell, 
Dallas, Texas, presiding. 


Final Convention Session 

Music Hall, Municipal Auditorium 

Convening Hour: 2:00 P.M. 

President Payne H. Midyette, pre- 
siding. 

Preview: Sound film of annual con- 
vention of the National Association at 
Kansas City, with prologue, courtesy 
Aetna Casualty and Surety. 

Report of committee on resolutions— 
W. Ray Thomas, Pittsburgh, chairman. 

Presentation of Awards: 

A. Detroit Association Cup, presented 
by Edwin S. Karrer, Edwin S. Karrer, 
Inc., president, Detroit Association. 

B. California Association Cup, to the 
state association, excluding California, 
showing the greatest combined mileage 
of members attending the convention, 
presented by Harry I. Perk, Los Angeles, 
president, California Association. 

C. President’s Membership Cup, to 
the state association making the largest 
percentage increase in membership for 
the preceding fiscal year. 

D. Des Moines Attendance Cup, to 
the state association having the largest 
number of registered at the convention. 

E. Sparlin Cup, to the state associa- 
tion which has rendered the most signal 
service to the American Agency System 
during the fiscal year. 

F. Woodworth Memorial, to the 
member who has performed the most 
outstanding work for insurance during 
the year. 

Report of committee on nominations. 


=—=». 


WILL ENFORCE SEPARATIOoy 


Carpenter, Pacific Board Manager 
Burden on Companies to. 


Abide by Rules 


Strict enforcement of the separat, 
rule of the Board of Fire Underwrite, 
of the Pacific was pledged by Gac, 
Manager Sam L. Carpenter, Jr, 4 
address to members last week, Pail 
of a company to comply, he said vl 
result in a $500 fine. eo 

“Under the new separation rule” }, 
said, “a board company cannot remui 
in an office where the situation op Se, 
aration is not satisfactory. The resp, 
sibility in this case is on the Companies 
in such agency, not the agent. The ne 
rule will not permit a board compan 
to remain in an office where the agent 
also holds a brokerage license and y). 
der that license places business yj 
non-board companies.” 2. 


He said that the new “release” ryle i 
not a right but a privilege granted ;) 
members under certain conditions, ay 
that a member company can now opi 
write a policy in case of release on ,— 
rate approved by the district secretary 

“The deplorable situation on separ. 
tion exists,” he said, “because we ¢j 
not enforce the rule. By coupling Sep: 
aration and release we can find oy 
whether a cure for the situation can \ 
had. The time now is ripe for separ. 
tion. A hearty desire exists for st. 
bilization of at least one branch of the 
business. 

“Seventy-five per cent of the agenci 
would like to have the separation mi 
enforced and offices cleared so that the 
may know where they stand in tegari 
to competition,” 


Pur; 





NEW YORK BOARD LOSSES UP 





Increase Attributed Largely to Broo- 
lyn, New Jersey Waterfront Fires; 
Niver Reports 
Waterfront fires in Brooklyn and Ney 
Jersey contributed largely to the shay 
increase in incurred losses of compan 
members of the New York Board i 
Fire Underwriters, according to the re 
port of E. C. Niver, secretarry of them 
committee on losses and adjusters, de! 
livered at the first Fall meeting of the > 
board last week. : 
Incurred losses for 








August wer) 


$538,585, compared with $182,575 tv 
August of last year, an increase 0 
194.96%. Incurred losses for the fir 


eight months of this year were $440 
623, an increase of 99.66% over lai)” 
year’s figure for the same perio 
$2,338,101. 

Only three losses were assigned to th” 
committee on losses and adjustment 
the report said. , 

The board accepted the resignation!” 
of the Dearborn National Insurance (i) 
Detroit, and presented its president!” 
Harold V. Smith, president of the Hom) 
Insurance Co., with a bouquet of Amey 
ican Beauty roses in honor of his bir” 
day. ze 









McDONALD WITH GOVERNMEN| 


Harry McDonald, former superintent 
ent of the Louisville, Ky., Salvage Commie 
has been appointed fire department it 
structor and inspector in the Uniti 
States Quartermaster General’s offi” 
He will go to Washington and then wi 
be detailed to Southern area army poss) 
He headed the salvage corps for a nul 
ber of years before it was abandont 
recently. 


ae Bs 





Election of officers. 

Installation of new officers, Charles! 
Liscomb, Duluth, Minn., past presidety 
National Association, special installa” 
officer. cs 

Administration of oath of office, bi 
ward L. Scheufler, Superintendent of "= 
surance for Missouri. : 

7:00 P.M. Past presidents’ dinnts 
Hotel Muehleback, Sidney 0. Smith 
presiding. 

9:00 P.M. President’s annual bh 
Hotel Muehlebach. 


sa 
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America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 
AMERICAN EAGLE FIRE INSURANCE COMPANY 
First AMERICAN FirE INSURANCE COMPANY 


Eighty Maiden Lane, 


NEW YORK fot a iLer-Vere) SAN FRANCISCO 


AMERICA FORE’ 


INSURANCE 
INDEMNITY 
GROUP 





and Indemnity Group 


NIAGARA FirRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CASUALTY COMPANY 


BERNARD M. CULVER, President 
FRANK A. CHRISTENSEN, Vice-President 


New York, N.Y. 


ATLANTA DALLAS 
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the local benefit or to join for their EEEEESEEEEEER 
fieldmen any civic organization? 0) ee , 
“Do you work one company against 0 ; B: 
the other in an effort to raise your ‘4 @ When you do business with , 
Peaeeenon scale? antl 4 either the Boston Insurance 
“Do you fail to put up a fight when % tl 
your tax gathering authorities try to < Company or the Op Cotony 6 
levy an extra tax against your com- x Insurance Company, you are [? 
panies or its premiums? 5 associated with an organiza. : A 
Local Board Affairs MT +; +e co . i 
“When you hold a picnic, golf match 5 sues conducting its enterprises ff “i 
or dinner supposedly to be put on by 5 under the heritage of New * 
your local board or by an individual | England tradition. Q by | 
agent, do you demand that the company ") 6 man 
representatives foot most of the bill? 5 wher 
“Do you try to save money by buying 2) 6 and 
as much as you can at wholesale prices, *) Soci 
thus eliminating your retail neighbor’s 2) ne 
Endorses Research to of the country where defense plants are profit, — you fight to make a profit ; sat 
- “ severely straining the capacity of the Yourselr! 7 % 
Guide Public Relations insurance market in order to insure And last, but most important, do you ‘4 dred 
sufficient coverage—with the consequent have the supplies of some mutual carrier : bour 
GARLICHS TALKS IN KANSAS danger of the government stepping in under your desk to pull out, when you A BOSTOX | presi 
and furnishine coverage through some ‘Un into any cutrate competition : 4 INSURANCE COMPAN 
k : newly formed Federal organizati “Let’s all cooperate with our own < Y ners 
N.A.1. A. Executive Committeeman Also — org . : : 
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Favors All-Industry Office : EVETY A CHt; y P . : OLD COLOXKY 
: . man, and every insurance engineer,” said et even more cooperation and assist- %§ " bout 
in Washington ’ : y, & ’ : syINSURANCE C 
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Lorren W. Garlichs, St. Joseph, Mo., at thepns jig dgi yer ei the past. 3} 87 Kilby St., Boston, Massachusetts -— 
the National “Ascoiation of Ineusance ditions in order to see that the risk is MINNESOTA ELECTS ENGBERG 6 XXXNNXUNKUNRNARERD Dat 
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for insurance to guide public relations ™O0St of preventing government-operate can’e Peemvam Ubalusiiae Uele Zimmerman Slated to Head * 
efforts in his address before the Kansas "surance funds in the future. “— nd and 
ire ans A bile L . Agents; Midyette Speaks E C | t 
Association of Insurance Agents at utomobile Loss Ratio Leroy D. Engberg, St. Paul, chairman ssex County Agents Ass'n ” 
Salina, September 25. Another insurance problem arising out f th Near: ate Arthur L. Zimmerman, well k | 
ae? : ‘ : f the defense emergency, Mr. Garlichs f the executive committee, was elected Se nown | liam 
Citing practices in other industries 0%, € gency, : resident of the M A producer, has been nominated as presi. | 
said, is the constant increase in auto- President of the Minnesota Association : presi: ager 
’, os - ay: . of Insurance Agents at the annual con- dent of the Essex County Insurance | 
mobile collision and liability loss ratio. : x Agents Association, which will hold ix @ T° 
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Because of the tremendous increase in fro cicceeds Arthur A. Hiram, Roch. @nnual meeting and election of officers be 
traffic around new cantonments and Qoroy ; next Monday evening, September 2, at | jeva 
emergency manufacturing plants, many Harry E. Reynolds, Duluth, is the new the St. Cloud Mushroom Farms, West = 
more accidents have been occurring, and chairman of the executive committee. Orange, N. J. Other nominations for Inst 
it was Mr. Garlichs’ contention that it \fembers are Mr. Hiram; Clarence Hunt, Officers are as follows: Vice-president, | tific 
is the duty of every agent and fieldman Feros Falls; Richard A. Thompson and Charles W. Bollinger; secretary, Andrey | vice 
to give the public officials all possible | —  Hatlestad, Minneapolis; Armand Jack; treasurer, Philip Sobel; executive Son 
help in keeping accidents down both by Farris, St. Paul: Merril Rolfson, Austin, Committee, 1942, R. H. Wyckoff; 1% priz 
personal example and by exerting. in- 444 FE. D. Billeadeau, Grand Rapids. E. E. Bruen and Millard Farr; 14, 9 the 
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are anxious to make 66 2/3% automobile sioner Newell R. Johnson’s program of clude E. G. Welchman, Woodstock!  %¢¢ 
loans and are always willing to cooperate weeding out unfit agents. chairman: W. C. Lawrence Springfield: | ed 
with good stock company insurance Commissioner Johnson and President (C J. Cameron, White River Junction; | life 
LORREN W. GARLICHS agents. There are many results of the Payne H. Midyette of the National As- A, W. Hawkinson, St. Johnsbury; Pres- you 
, emergency such as this one which can sociation of Insurance Agents were prin- ton Hadley, Bellows Falls; Charles Tay-| 
whovt dissin enisbiidinns week wine revert to the advantage of the local cipal speakers. Commissioner Johnson Jor, Bradford, and J.J. Willis, St. Albans. wh 
lowell in: sail siete. unlel ‘th th agent. : : told of his programs of tightening up on A Mason of Rutland. who hil 
= ~~ Pe eo € Mr. Garlichs proposed the following licensing of agents, and said he had re- served the Vermont Association as al apy 
cole si gga yr 7 spots in Fo series of questions in regard to agencies’ jected_their request of General Insur- officer for twenty years, retired as secre: Of 
M gt yee Pag the buying pubic, obligations to their companies: ance Exchange Corp. to license 255 auto- tarv-treasurer and Governor W. H| ™ 
oe “Do you impose unon your companies mobile dealers as agents. He said he Wills of Vermont, a past-president of | . 
“It has been survested to the National in the manner of trying to force them felt it his duty to refuse because he was the state association : coset Mr.) ma 
Association that a research program be to pay for special advertising, to help convinced these men were not entering Mason with a valuable PB ie of stamps | are 
developed in the fire and casualty busi- the church or lodge paper, to donate to the business in good faith. | abs 
ness in this country and conducted by ; » yor 
some independent, — and entirely | Campbell, Page Co. Observes © typ 
outside organization. If such a program . mu 
were ee we should ae able to r betes icry Annee | the 
have located for us many of the defi- M M L re . Campbell, president 0 , wi 
ciencies in our system and learn what the A R Oy H & c E N N A N Campbell, Page Co., Springfield, Mass,| ma 
people of this country expect in insur- was guest of honor at a_ banquet i ' yo 
ance both from companies and producers. Incorporated Springfield September 22 in honor % «un 
If sufficient demand is made by the the — co igi ge of hs its 
producers it is my opinion that such agency. epresentatives of a number) off 
a program might be worked out in the of fire and casualty companies which ow 
eh eon: . INSURANCE i — a by be agency | var 
or a number F : 
Endorses All-Industry Office " The earch Lon Te as He 
Mr. Garlichs also endorsed the pro- 164 West Jackson Boulevard, Chicago shy _ Ph we a a has me #4 be 
posal of an all-industry Washington sented the Hartford Fire Insurance &% | fot 
office for insurance in which the stock throughout the seventy-five years of its . 
fire and casualty companies and agents existence. It is said to be the oldest © do 
would be represented primarily for the agency in Springfield. z be 
purpose of furnishing the Government Ww 
ee all public officials with all the in- New YORK BUFFALO PITTSBURGH CLEVELAND COLUMBUS NEW COLUMBIA, S. C., AGENCY > an 
surance information which they may DETROIT INDIANAPOLIS MILWAUKEE MINNEAPOLIS DULUTH Weyman & Co., Columbia, S. C., writ: ba 
desire. Ss PHOENIX SAN FRANCISCO LOS ANGELES PORTLAND SEATTLE ing all lines of insurance except life, has | We 
Turning to the national crisis and VANCOUVER MONTREAL BosToNn St. Louis LONDON opened for business under the manage er 
phases of the defense program touch- ment of Samuel M. Weyman. The lat * 
ing on insurance, Mr. Garlichs discussed : ter’s father was engaged in a similat ” a 


the situation said to exist in some parts 
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as presi- 
Insurance 
| hold its 
f officers 
der 29, at | 
ns, West | 
tions for | 
President, | 
» Andrew © 
executive 
fF; 1943, 
rr; 1944 
Karam; 
E. Jami- F 





it 
Assn. 


ton, was 
nont As- 
; at the 
stock on 
cted are 
ant, and 
reasurer. 
ittee in- 
odstock, 
ingfield; | 
unction; | 
y; Pres- 
les Tay- 
Albans. 
tho had 


stamps. | 


serves 


rsaty | 
of the | 
Mass. | 
juet in | 
nor of 

of the | 
zumber 

which 

agency | 
yn as | 
repre: | 
ce Co. | 
of its 

oldest | 


NCY 
writs | 
fe, has 
anage- 
1¢ lat- 
similar 

go. e 
























September 26, 1941 


—___ 





THE EASTERN 
UNDERWRITER 





Page 23 








Barbour Tells Value of Education 
In Addressing Insurance Society 


4 masterly presentation of the value 
of insurance education to young men 
and women in the business was made 
py Robert P. Barbour, United States 
manager of the Northern Assurance, 
when addressing the opening exercises 
and general assembly of the Insurance 
Society of New York in the great hall 
of the Chamber of Commerce of New 
York State on Monday. Several hun- 
dred students listened to what Mr. Bar- 
bour had to say and also witnessed the 
presentation of prizes to last year’s win- 
ners and of certificates to graduates of 
three of the society’s courses. Mr. Bar- 
hour is the founder of the New York 
Society and also president of the Na- 
tional Board of Fire Underwriters. 

William G. Minner of Minner & Bar- 
nett, Inc, president of the society, pre- 
sided at the meeting. John J. King, 
head of the Hooper-Holmes Bureau, Inc., 
and former president of the society, led 
in the singing of “America.” 

Following Mr. Barbour’s address Wil- 
liam A. Riordan, assistant general man- 
ager, Aetna Life Affiliated Companies, 
presented the certificates to students 
who had completed the fire inspection 
and rating, casualty payroll audit and 
legal principles courses. These courses 
are not yet recognized by the Insurance 
Institute of America, which presents cer- 
tificates for all courses which it super- 
vises. Joseph J. Magrath of Chubb & 
Son presented more than fifty cash 
prizes. Edward R. Hardy, secretary of 
the society, was the final speaker, saying 
that the well educated insurance man is 
now in demand and will be from now on. 


The Value of Learning 


Extracts from Mr. Barbour’s thought- 
ful address follow: 

“Life is a constant process of learning 
from the time we are babies. We never 
cease to absorb knowledge of one kind 
or another as long as we live. Indeed, 
we must learn about a lot of things 
merely to go on living. Therefore we 
must believe in educating ourselves to a 
certain extent at least. In the study of 
these courses you have sought, or are 
seeking, a specialized knowledge intend- 
ed to be of use to you in your business 
life, and you may wonder if it is worth 
your while. Well, that will depend on 
what you know, how well you know it, 
what opportunity you have to use it and 
how practically and sensibly you can 
apply it. That’s up to you individually. 

f one thing you may be sure—it will 
not hurt you. 

“Educational effort is worth while in 
many ways. If these insurance courses 
are practical, as they must be, and you 
absorb their meat, then they will give 
you the general fundamentals of the 
types of insurance you have studied 
much more quickly than you could pick 
them up in your daily work. Familiarity 
with the principles of insurance will 
make easier the practical handling of 
your own work and give you a clearer 


‘understanding of what you are doing and 


Its relationship to other activities of your 
office, One. who knows only his or her 
own work is hampered in seeking ad- 
vancement to more important duties and 
pP portunities. The mechanic who bores 
ioles in cylinder blocks but doesn’t know 
what they are for seldom gets to be 
oreman 
PH woe is another thing which study 
0 vesides the acquiring of facts and 
be on to compel us to think. That’s 
ware our brains are for. Nobody plays 
b y Same well without practice, whether 
aseball, tennis, golf or other sport. Can 
a expect our brains to function prop- 
a if we do not give them practice 
be he They are just muscles 
ri iterent sort. They can be flabby. 
udy, reading, concentrated thinking, 


exercises our brains and the more we 
give them to do the greater becomes 
their capacity. 

“A very successful business man al- 
ways asked of everyone approaching him 
for a position this question: ‘Do you 
think things through?’ How often do 
we hear someone say: ‘I didn’t think of 
that.’ Real study encourages concen- 
tration, accuracy, thoroughness and the 
habit of thought, and we all know how 
valuable these traits are in anything we 
do, whether it be work or play. Let us 
not forget that a truth half learned is 
sometimes more dangerous than ignor- 
ance, sO we must be sure to get our 
facts straight and their practical appli- 
cation fixed clearly in our minds. 

“Furthermore, there is no such thing 
as a vicarious education. We’ve got to 
work our own brains for ourselves. No- 
body else can. Others may stimulate, 
but ours must be the action. Make no 
mistake, the demand is greater every day 
for the one who knows, and that is true 
in our business as in other lines. A 
pleasing personality is a grand asset, 


but it needs to be backed up by at least 
a certain amount of knowledge of ‘what 
it’s all about.’ From time immemorial 
the people of this world of ours have 
been conscious of the value of an edu- 
cated mind and all which that implies, 
whether it be in business, science, art or 
other activity. 

“So you may be sure that the study 
of these courses has been of value to 
you, not only for what you have learned, 
but also for the effort you have made 
and the exercise you have given your 
brains. The by-products of study and 
of thoughtful consideration and the 
training which that gives our minds may 
prove almost as important as what we 
actually learn. We all of us wish to 
succeed in the work we are doing, and 
the more one knows about that work 
the more chances there are of success. 
There is a competition of brains as well 
as of material things, and the better 
equipment we have in the ‘upper story’ 
the better we shall be prepared to grasp 
opportunity. 

More Required Today 

“Have you ever reflected on the fact 
that each age requires more from the 
men and women in it than the preced- 
ing age? That being true, then you who 
are building the foundations of your 
careers will need a better and a sounder 
preparation to qualify for the responsible 


positions that will be open in the future 
than those now holding similar positions 
required when they took them, no mat- 
ter how much that was. One reason why 
that is true is because not only insurance 
but all business is on a broader basis 
today and deals with elements not pres- 
ent a generation ago, and that will con- 
tinue to be true in succeeding years; so, 
as business progresses knowledge must 
progress even though the fundamentals 
do not change; hence, those engaged in 
business must have a wider acquaintance 
with a greater variety of subjects than 
their predecessors needed. 

“Let us remind ourselves that insur- 
ance is one of the outstanding enter- 
prises of this country. It is a great 
business both in dollar volume and in 
importance. It touches every other busi- 
ness of every kind and nature and every 
home in the land. Without insurance 
many undertakings could not be carried 
on. It is the protection of credit given 
or received and is essential to modern 
life. You can be proud to be a part 
of it and to play your part in it. 

“Generally speaking, the people en- 
gaged in the insurance business through- 
out the United States—indeed in the 
whole world—have a good standing in 
their communities whether engaged as 
agents, brokers or employes of insur- 


(Continued on Page 26) 
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‘ . test. REINSURA , 
Many Prominent American Leaders Following are the names of the guests N CE 
who attended: Elect 
r) . s George E. Allen, vice-president, the Home; tral 
t arold ° mit irt ay inner Sumner Ballard, president, International; Rob- £ X . ‘a S$ S ; 
ert Porter Barbour, United States manager, Dit 
: ; : Northern Assurance; Raymond Beebe, lawyer; UNDERWRITERS their 
A highly distinguished gathering of Walter F. Beyer, vice-president, Home; S. Inc 17 el 
American Government officials and business Bruce Black, president, Liberty Mutual; John ; vice * 
leaders were present at the birthday din- C. Blackall, Commissioner of Insurance, Con- 90 John St., New York -_ 
a 2 anid V¥. Susill f necticut; W. J. Sewell Borie, Francis I, duPont Com: 
ner for President Harolc sgia mith 0 & Co., Philadelphia; Ernest W. Brown, presi- BEek 3-117 is Cl 
the Home of New York given last week dent-treasurer, Ernest W. Brown, Inc.; Paul exman 53-1170 New 
at the Waldorf-Astoria in New York Brown, Congressman, Georgia; Percy G. Buck, ties 
when announcement was made of creation assistant secretary, National Liberty. =—_ cha 
D 4 V. Smith Educational F 1 Mortimer N. Buckner, chairman of board, Mi 
of the — -. oi A ging ees New York Trust Co.; Frank E. Burke (retired), the 
for aiding needy students. r. John : formerly vice-president, Home; Harry C. Butch- 1920 
Studebaker, United States Commissioner er, vice-president, Columbia Broadcasting System, FIRE, CASUALTY 1926 
of Education, read the resolution creating Washington; Guy Cary, lawyer; Sheldon Catlin, gene 
the fund which will constitute a perma- vice-president, Insurance Co. of North Amer- and SURETY 1928 
nent memorial to Mr. Smith. ica; Lewis L. Clarke, chairman executive com- offic 
Text of Resolution mittee, Irving Trust Co.; William S. Crawford, == > men 
TI lati foll insurance editor, N. Y. Journal of Commerce; of th 
1e resolution reat Ss as OlOWS: Vincent Cull sident National . tran: 
“Whereas, the officers of the Home In- = ae ae a hy Cee = JOSEPH P. GIBSON, Jr. II 
as, rg Matai ott agar Corp.; Bernard M. Culver, president, America PRESIDENT calle 
surance Company o- New ; — Pcie to Fore Group; Marshall B. Dalton, president, was 
extend their sincere and hearty congratu- Boston Manufacturers Mutual Fire; Joseph E. MORTIMER D. PIER man 
lations to their most esteemed — Davies, former Ambassador to Russia and Bel- SECRETARY 
Harold \ - Smith, on this his fitty-seconc gium; William L. De Bost, president, Union | IN 
a ; cue fr i F Dime Savings Bank. | 
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anc in recognition of uis outstane g Sua t Roosevelt; Ivan Escott, vice-president, Home; 
lic service, are anxious to agen 9 ." Esmond Ewing, vice-president, Travelers Fire; Tl 
\ — ag - geen ogee Bigs ti ant: HAROLD V. SMITH J. W. Findlay, executive vice-president, Excess P. Howell, chairman of board, Commercial Na- Yor 
oo t rere W eng ‘4 aig? ll ANRUL - os Management Corp.; John A. Forrestel, vice- tional Bank & Trust Co.; James Scott Kemper, | tem 
old V. Smith ully realize that he desires : es president, Home; Hovey T. Freeman, president, president, Lumbermens Mutual Casualty; Wil | leys 
nothing of a material nature for himself, ecutives Association, and others were Manufacturers Mutual Fire; Harvey D. Gibson, liam H. Koop, president, Great American; B at | 
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Smith has rendered to =~ throughout the Insurance Committee for the Protec- Home; William S. Gray, president, Central Han- president, Home Indemnity. fror 
his life and in special celebration of his tion of American Industry of which Mr. over Bank and Trust Co. Scott W. Lucas, U. S. Senator, State of Illi 7 hee: 
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Home Insurance Company of New York An illustrated menu, done in color and Cleveland, Ohio; Paul L, Haid, president, Insur- Franklin Fire; George McAneny, chairman of and 
hav e established the Harold V. Smith Ed- in cartoon stvle, was a feature of the ance Executives Association; Lamar Hardy, law- board, Title Guarantee & Trust Co.; W. Ross S 
ucational Fund, the purpose of which is dinner which aroused much interest. This yer; Felix Hargrett, assistant secretary, Home; McCain, president, Aetna; J. Howard McGrath, wn 
AL earigged aoe phe soccer ag menu depicted events in the life of Mr. Ashby E. Hill, vice-president, Home; Herbert Governor of Rhode Island; Edward McLougt- Clif 
dred deserving students who are endeav- —>—— SS ———— = a oe ab ee ee © Cos 
oring to obtain a college education by C : < ; yom, (Ce 
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t) Secs ig ee: ’ B protection & velopment Corporation; Raymond E, Minner, f N 
ge ie Pei ro Harold V. Smith = _- assistant secretary, National Liberty; James A. Rh 
: SC ‘ es Moffett, chairman of board, California Texas 
Educational Fund has been incorporated : 4 : : : Lar 
as = perpetual revolving fund, sah all ne aaa David H. Moore, secretary, National Yor 
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students, so that it may continue to help : a ‘ i ‘ 
Steed a a assistant s tary, H ; C. Stevenson New- 
and inspire future generations, long after hall uae: pr met yg oo fe i Acc 
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memorating the ideals, the industry and the i N G ages ee ' , | 
integrity of Harold V. Smith; and be it ye? ee ee & Sam Co, 
finally J ¢ _ 4 is Inc.; Frank C, Page, vice-president, Interns Liv 
“Resolved, that we who know Harold nnapypieg Mec sary he wrererc Fir 
V. Smith best, and therefore love him nie mreabieek: Unieed States Fire: Haband 
Ss 1S j . > “ mess < . ’ ° . ; re ig : i ' F 
ets bie “ag eg pe an and suc- For more insurance protection Payne, assistant secretary, Home; John J. Pe 
ee h so se ily deserves, and that b P ‘ ley, president, Association of American Rail 
we express t ie fervent hope that the Har- ecause of increasing values. e ee roads; Leonard Peterson, secretary, Home; 
old V. Smith Educational Fund, in keep- Louis H. Pink, Superintendent of Insurance, 
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Grauer, noted N. B. C. announcer, who est insurance protection available. president, Franklin Fire; J. Willison Smith] (et 
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As administered, each tribute to Mr. Smith a. : = . Straub, president, Farmers - . , we 
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one word, “Birthday,” with the adjective gee. AN Education; Herbert C. Taylor, assistant sett)“ 
“ a ae) a - a “ . i. 2 7 i ir 
“happy” eliminated to save an additional se er ee Ses U a ni Parser Leo F. Tete, insurance broker, : e 
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ator Scott W. Lucas of Illinois; Merle Oo Warner, United States manager, Royal; T. Ma § : 
Thorpe, editor of Nation’s Business; Paul F FIRE INSURANCE COMPANIES gan Williams, assistant secretary, Home; Theat @ i 
' Wriggins, president, B. F, Dewees; Ware : 


L, Haid, president of the Insurance Ex- 











Wright, Calumet Farms, Lexington, Ky. 
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GLEISER VICE-PRESIDENT 


irector Also of American Cen- 
Elected Louis; Is Assistant U. S. 
. Manager of Commercial Union 
Directors of the American Central at 
g in St. Louis on September 


ir meetin f ; 
i aiected O. C. Gleiser a director and 
dent of the company. The 


vice - pres! 
American 
Commercia 
is controlled 
New York, a 
ties will, therefore, not 
change in location. 

Mr, Gleiser entered the employ of 
the Commercial Union organization in 
1920 as special agent for Illinois. In 
1926 he was advanced to the position of 
general agent at the Chicago office. In 
1928 he was brought to the New York 
office to supervise the Western depart- 
ment. Mr. Gleiser was elected secretary 
of the American Central in 1931 and was 
transferred to St. Louis. He was re- 
called to New York in 1933 and in 1938 
was appointed assistant United States 


Central being a member of the 
1 Union Group, its business 
from One Park Avenue, 
nd Mr. Gleiser’s added du- 
require any 
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manager of the Commercial Union. 





INSURANCE BOWLING LEAGUE 





Sixteen New York Teams Begin Sea- 
son’s Competition at Radio City 
Bowling Alleys 

The Insurance Bowling League of New 
York began its 1941-1942 season Sep- 
tember 19, at Radio City Bowling Al- 
leys, and will bowl Friday of each week 
at 5:45 p. m. for a period of thirty 
weeks. Friends of the tearms are invited 
to attend the matches. 

Three of last year’s teams—Appleton 
& Cox, Pearl Assurance Co. and Han- 
over Fire Insurance Co.—have withdrawn 
from the league. Their places have 
been filled by William H. McGee & Co., 
Northern Insurance Co. of New York 
and the Rhode Island Insurance Co. 


Several of last year’s teams have been 
strengthened for the coming season, but 
Clifford Olsen, Aetna Life Affiliated 
Cos, one of last year’s bowlers, has 
been called to Army service. Follow- 
ing are the sixteen teams which will 
compete this year: 

Northern Assurance Co., Travelers, 
Rhode Island, Chubb & Son, London & 
Lancashire Group, Northern of New 
York, Aetna Life Affiliated Cos., Phoe- 
nix Assurance-Norwich Union (marine), 
Great American Insurance Co., General 
Accident Fire & Life Assurance Corp., 
Insurance Co. of North America, Cor- 
roon & Reynolds, William H. McGee & 
Co. General Reinsurance Corp., Royal- 
Liverpool Groups (marine) and Aetna 
Fire Group. 


Smith Report 


(Continued from Page 19) 


man’s Fund; C. W. Pierce, vice-presi- 
dent, Continental; Sanford B. Perkins, 
secretary, Travelers Indemnity; Dale F. 
Reese, vice-president, Hartford Steam 
Boiler; William E. Straub, president, 
Farmers Mutual of Nebraska, Lincoln; 
Wilson C., Jainsen, vice-president, Hart- 
ford A. & I.; Harold V. Smith, presi- 
dent, Home. 


Advisory Committee 


In addition to the members of the 
general committee, the following mem- 
vers of the advisory committee attended 
the meeting: H. E. Adams, assistant 
manager, Factory Insurance Association ; 
©. R. Granniss, director, industrial en- 
gineering division, National Conserva- 
tion Bureau; H. L. Grider, general man- 
ager, Western Factory Insurance As- 
Seciation; Felix Hargrett, assistant sec- 
retary, Home, and secretary of the gen- 
cral committee ; Holger Jensen, mana- 
ger, Maryland Casualty; W. D. Milne, 
resistant manager, Eastern Underwriters 
Mspection Bureau; W. H. Rodda, Amer- 
‘can Mutual Alliance; W. H. Seymour, 
vice-president, Liberty Mutual; R. E. 

son, Associated Factory Mutuals. 
.,Present also were Paul L. Haid, pres- 


i ; 2 BD! 
gecnt, Insurance Executives Association; 





Julien Harvey, managing director, Na- 
tional Conservation Bureau; D. P. 
Knight, superintendent, Employers’ Lia- 
bility; W. E. Mallalieu, general mana- 
ger, National Board of Fire Underwrit- 
ers; W. J. Montgomery, vice-president, 
Associated Reciprocal Exchanges; C. A 
Robinson, Factory Insurance Associa- 
tion, and Robert G. Scott, chief engi- 
neer and vice-president, Mutual Boiler. 


Pierce Served Govt. in Last War 


Mr. Pierce is one of the leading en- 
gineering executives in the fire insur- 
ance field and has served as vice-presi- 
dent of the America Fore fire companies 
since 1924. He entered insurance in 
1900 with the Associated Factory Mu- 
tuals and in 1911 became an engineer 


for the America Fore companies. In 
1918 he became chief of engineering ac- 
tivities at the home office in New York. 

During the last World War Mr. 
Pierce became a dollar-a-year man, be- 
ing appointed to the fire prevention sec- 
tiou of the War Industries Board in 
Washington. That group inspected plants 
engaged in the production of war sup- 
plies and the work of Mr. Pierce was 
to inspect properties which had Govern- 
ment contracts. Thus he acquired the 
valuable experience which led to his 
present appointment. 

Henry Evans, who was president of 
the America Fore companies for many 
vears, including the war period, and who 
also served in Washington, was so much 
impressed by Mr. Pierce’s work that he 


cailed him to New York in 1918 as chief 
engineer to take charge of and to de- 
velop the engineering and underwriting 
of the organization’s special risk busi- 


ness. In 1921 Mr. Pierce was elected 
secretary of the Continental and three 
years later advanced to vice-president. 

For many years Mr. Pierce has been 
one of the most important factors in 
company relationships and organizations 
and has devoted a great deal of effort 
to fire prevention work. He has ren- 
dered valuable services to the National 
Fire Protection Association, National 
Board of Fire Underwriters, Eastern 
Underwriters Inspection Bureau, Fac- 
tory Insurance Association, Conference 
of Special Risk Underwriters, Related 
Affairs Conference and others. 





qal § 
oy mec 
* Standa 























If more folks like you spend more time 
telling more people more about the 
valuable services rendered by organized 
capital stock fire insurance — there will 
be more premiums, and commissions, 
recorded on your books than ever before. 
The National Board’s September adver- 
tisement in leading magazines helps “‘sell”’ 
the on-the-spot service at loss time as pro- 
vided by capital stock insurance. It’s 


worth reading, clipping, and showing to 


your customers. 





HARTFORD FIRE INSURANCE COMPANY 


HARTFORD 


CONNECTICUT 
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Some of the insurance producers and company representatives attending golf tournament last Thursday at Echo Lake Country Club. The club house is shown in the center 


By W. L. Hadley 


There was a new locale to greet the 
twenty-sixth annual tournament of the 
New York Fire & Marine Insurance 
Golf Association week on Thurs- 
day, when the participants in the tourna- 
ment teed off over the interesting Echo 
Lake Country Club course at Westfield, 
N. J. The number taking part in the 
scheduled events was under normal for 
this group, but the competition was of 
the keenest, carried out under blue skies 
bespeckled with fleecy white clouds and 
ideal weather conditions. 

Marshaled by a contingent of the 
Association Old Guard there were many 
new faces in the playing roster. Of the 
official family only Samuel A. Mehorter, 
treasurer, and William T. Glenney, sec- 
retary, were on hand. From the board 
of governors on parade were Austen B. 
Crehore, Arthur Vreeland, Jr., Oswald 
Kirkby, Jr., R. J. Newhouse and H. H. 
Kraemer. A telegram of regrets was 
received from J. F. Honnes, a member of 
the board. Also a telegram of regrets 
from H. W. Barley, president, and J. S. 
Frelinghuysen, one of the founders of 
the association. 

While it did not get him anywhere 
in so far as winning prizes was con- 
cerned, the best low gross round turned 
in by N. Y. F. & M.T. G. A. divot dig- 
gers was that of R. D. Dagleish when 
in the afternoon he put together a very 
nifty 72. This writer knows just how 
well R. D. D. played this round, as we 
were in the same foursome. 

The Winners 
Guest Prize—Won by R. S. Nichols, 


last 


Jr, with an 82-6-76. Mr. Nichols was a 
guest of Austen B. Crehore. 

“Eddie” Gallagher Memorial Cup—The 
play for this cup resulted in a tie be- 
tween W. Boland, R. D. Dagleish and 
W. Keyser. In the draw Boland drew 
the lucky slip. 

Senior Championship Cup—Won by J. 
N. Thompson, with a 78-10-68. 

Championship Trophy—Won by Ar- 
thur Vreeland, Jr., with a gross 75. 

President’s Cup—Won by R. D. Dag- 
leish with a 72-8-64. 

Team Championship Prize—The play 
for this event resulted in a tie between 
J. N. Thompson and M. S. Reeves of 


the Royal-Liverpool Groups; Arthur 
Vreeland, Jr., and J. W. Kennedy of the 
Providence Washington Insurance Co., 
and R. D. Dagleish and Arthur Willis 
of the Pearl Assurance Group. In the 
draw the winners were Thompson and 
Reeves. 


The Medley Team Prize—The play for 
this event resulted in a tie between R. 
D. Dagleish and H. Berry, and R. S. 
Howard and Arthur Vreeland, Jr. In 
the draw Howard and Vreeland were 
winners. 


_ The Pro Prize—A set of Bobby Jones 
irons was won by Paul Williams. 
The prizes and trophies were present- 





ed at the evening dinner at which San) 
uel A. Mehorter, treasurer, and Austen) 
B. Crehore, member of the board of gor 
ernors, presided. The latter presentei/ 
all the trophies with the exception ¢i 
the “Eddie” Gallagher Memorial Cu 
which was presented by Edward Hat 
ton Gallagher, son of the late and lov) 
“Eddie.” i 
Old peaches and cream Harry \\ P 
Barley, president of the association sin) 
its inception, was absent. He was misstt” 
Out on the golf course and about th)” 
club house and during dinner almost # 
in attendance wanted to know why. Yo” 
can’t do that to us, Harry old boy. Sa) 
you missed us too, and we'll forgive yo) 












RESUME MO. RATE HEARINGS 


Hearings in the Missouri ouster suit 
against 123 fire insurance companies 
were resumed in Chicago last week by 
Attorney General Roy D. McKittrick of 
of Missouri. Herbert A. Clark, resident 
vice-president of the Firemen’s, was re- 
called to the stand as the first witness. 
The hearings are being conducted with 
Commissioner John H. Windsor sitting 
as special master for the Missouri State 
Supreme Court. It is expected that thir- 
ty-five witnesses will be called to the 
stand before adjournment on October 4. 


ILLINOIS AGENTS MEETING 

The annual convention of the Illinois 
\ssociation of Insurance Agents, to be 
held November 6 and 7 at the Pere Mar- 
quette Hotel, Peoria, will feature the 
part insurance agents must take in the 
national defense program, it is reported 
by President Lyle H. Gift. 


Barbour Talk 


(Continued from Page 23) 


ance companies. It is a business which 
requires at least average intelligence and 
character, but it is not a profession in 
the sense of law, medicine or the min- 
istry; rather it is a fine, high-grade 
business with a standard of principles 
and ethics in its relations with its pol- 
icyholders that is second to no other 
commercial activity. 


Rewards Not Large But Steady 

“Advancement is often discouragingly 
slow in company, agency or brokers’ 
offices, for one must wait for vacancies 
Its rewards are not as great 
in a financial way as in some other 


to open. 








lines, but are steady and more they 
ordinarily secure in well-established 0)” 
fices, large or small, for one who does!” 
decent, conscientious job of work. Fr 


: 4 
these reasons, if for no other, we oy 


it to the business we are in to Caf 
on our work with such thoughtful prey 
aration as we can reasonably compass. © 

“Education is not an end, but a meaiige 
It must, of course, be supplemented hy 
the practical training one gets in acti 


work, but, if you shall have absorb)” 


the meat in these courses, you are bow! 





better work. A thoughtful m 
a good working knowledge of the 
derlying principles and necessary de 
of the business, and the ability to appl ie 








them with practical judgment, togetht 
with a cooperative spirit, earnestness ant 
the habit of industry, constitute a 879 


equipment for doing the right thing, * 
the right time, in the right way. 
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New Jersey Association of Insurance Agents’ Annual Convention 
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' every family. 


» ance, 
' insurance of national unity. All of you 
' can help bring this policy to the atten- 
© tion of our people. 
- this insurance will become more appar- 





ce companies are aiding na- 
‘onal preparedness by extending their 
prevention activities along new fronts, 
thereby reducing the dangers inherent 


i, these troubled times. 


“Insurance men should be among the 
t civic-minded of all citizens. The 
f insurance reaches into every 
local community and practically into 
Under our democratic 
em, everybody can contribute to good 


mos 
interest O 


syst 


> government, and today democracy is on 
E tral for its very life. 
© be prepared to defend all of our national 
| institutions. su 
men hear that call and will not fail our 
> country. 


Americans must 


I know that you insurance 


Insurance Men Conscious of Needs 
“Rew people are more conscious of the 


; eternal need of prenaredness than insur- 
© ance agents. 


Day in and day out, you 
preach the gospel of prenaredness to the 


> ceneral public, which is notorious for its 


tendency to delay or neglect obtaining 


| adequate preparedness in personal mat- 


ters, It has been only as the result 
of constant and prodigious effort by hun- 
dreds of thousands of insurance agents 


» that America has finally become the best 
> insured nation on earth. 


“Today America needs an insurance 


© which cannot be bought for any price,” 
' Mr. Allen stressed. 
' not measured in dollars and cents, not 


“This insurance is 


sold by any agent. Yet, it is available 
in every part of our land. It is the 
only form of insurance which can really 


| protect our country against the forces 
' which seek to destroy democracy. 


That 
insurance is a loyal and united people. 
“You men are experts in selling insur- 
America desperately needs the 


The real benefits of 


ent as the world situation becomes even 


- more critical: So let us all work together 


for greater domestic unity to be fully 
prepared for any possible emergency. 
“Start serving your country and your 
own community now. In the face of 
highly organized forces which are try- 
ing to undermine our democracy, Amer- 
ica must depend upon the unswerving 
loyalty of its true citizens to check the 
poisonous seeds of discontent imported 
from abroad. Therefore, carry your 
service far beyond your usual activity, 
and help inspire real unity in the hearts 
of, other loyal Americans. 
_ “Today America holds one of the most 
Important positions in the world. We 
have become leaders in practically every 


Allen Asks National Unity 


(Continued from Page 1) 


line of human endeavor and, in many 
things, the envy of every nation. Our 
mechanical ingenuity, our mass produc- 
tion and our industrious efforts have 





WILLIAM E. HILL 


Production Speaker 


carried our products and our ideas to 
every corner of the globe, making pos- 
sible the high American standard of 
living. It is only natural that the entire 
civilized world is looking to us for lead- 
ership out of the dismal darkness of a 
world order ruled by brutal force.” 
Pattern for Production 

One of the features of the convention 
yesterday was the “Pattern for Pro- 
gress,” sponsored by the Business De- 
velopment Office. Four speakers partici- 
pated in the program, they being H. 
Pierce North, assistant director of the 
B. D. O.; Shelby Holmes of the Royal- 
Liverpool Groups; William E. Hill, sec- 
retary of the Fire Companies’ Adjust- 
ment Bureau, and Frank Potter, field 
supervisor of the Aetna Casualty & 


Surety. 
The Inside Story 

The appearance of an agent’s office 
and the conduct of its personnel should 
be commensurate with the quality of the 
goods sold and services rendered. So 
stated H. Pierce North, assistant direc- 
tor of the Business Development Office, 


when speaking yesterday before the an- 
nual convention of the New Jersey As- 
sociation of Insurance Agents at Asbury 
Park. He directed his remarks to a 
subject often overlooked by agents and 
brokers, as evidenced by the rather un- 
businesslike appearance of many pro- 
ducers’ offices. 

Customers visiting agents’ offices are 


Underwood & Underwood 
GEORGE E. ALLEN 
Banquet Speaker 


impressed by what they see and their 
estimate of an agent’s worth can be in- 
fluenced favorably or otherwise thereby. 
Disorder and slovenliness, while it may 
not seriously impair the efficiency of a 
producer, can easily react unfavorably 
upon callers. Mr. North said also that 
the receptionist in an office should be 
trained to greet outsiders with real cour- 
tesy and friendliness. This applies to 
personal greetings and telephone mes- 
sages alike, 

Favorable influences can be extended 
beyond the immediate confines of an 
agency through employes, Mr. North 
pointed out. To their families and 
friends the employes of an agency rep- 
resent the insurance business. The im 
pression employes make upon these peo- 
ple will be the foundation upon which 
they form their ideas of insurance. 
Therefore an agent owes it to himself, 
Mr. North said, and to his employes, as 
well as to the insurance business gen- 
erally, to provide an opportunity for 
those in his office to understand the 
fundamentals of the insurance business. 


This will enable them to represent in- 
telligently the business in the eyes of 
their immediate circles. 

As letters, too, speak for an agent 
they should represent the dignity and 
good taste the agent would reflect in 
personal contacts. To gain this objective 
Mr. North suggested standard size let- 
terheads of white paper with black print- 


HUBERT M. FARROW 


President of Association 


ing. Guard against conglomeration of 

colors and overcrowding of printing at 

the top of a letterhead, he stressed. A 

good grade of stationery is advised. 
Hill on Losses 

Mr. Hill, well known in the loss ad- 
justment field, spoke on what agents 
should do both before and after a fire 
loss in order to bring about equitable 
and satisfactory claims settlements. He 
stated that if policies are correctly writ- 
ten in the first place and the assured 
made thoroughly familiar with his obli- 
gations under the contract, a loss is 
practically adjusted before it occurs. 

“It is highly important that all policies 
should be reviewed and checked care- 
fully to make sure that the forms and 
clauses attached thereto are all uniform 
and concurrent,”. Mr. Hill said. 

“The importance of books and vouch- 
ers and the maintenance of inventories 
should be stressed, for in the absence 
of physical evidence, they are the as- 
sured’s only supporting records. They 
should be kept in a fireproof safe along 

(Continued on Page 29) 

















and idle hands! 


Following the work itself in importance is the guarantee 
that it will continue! §Stock insurance agents must be 
on the alert to contribute to this enormous job. Their 
responsibility is to make certain that manufacturers 
are adequately insured against risks that cause delays 


Stock Insurance Agents 


ADVOCATES OF 
AMERICAN PREPAREDNESS 


— MUST BE NO IDLE HANDS! Every available skilled mechanic 
piece of machinery in operation . . . is being called upon to speed American de- 
fense! Hands must be kept at vital tasks if production is to attain maximum efficiency. 
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RELIABILITY 


based on a record 
of satisfactory service 


to agents and policyholders 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


WILLIAM M. FRINK, Manager 
R. J. MACMICHAEL, Deputy Manager 


EAGLE FIRE COMPANY 
of New York 


Incorporated 1806 
WILLIAM M. FRINK, President 
R. J. MACMICHAEL, Vice President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


WILLIAM M. FRINK, President 
R. J. MACMICHAEL, Vice President 


75 Maiden Lane, New York 





In NORWICH UNION there is strength 
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Maclatchy Heads Canadian Supt’s; 
Fire-Marine Proposals Approve 


E. B. Maclatchy, Superintendent of 
Insurance for New Brunswick, was 
elected president of the Association of 
Superintendents of Insurance of the 
Provinces of Canada at the concluding 
session of the twenty-fourth annual con- 
ference in Toronto last week. He suc- 
ceeds Hartley D. McNairn, who takes 
over the post of secretary. New vice- 
president is Georges Lafrance, Quebec 
Superintendent. Assistant secretary is 
John Edwards, who is secretary of the 
Ontario Insurance Department, and 
treasurer is Howard B. Armstrong, Dep- 
uty Insurance Superintendent for On- 
tario. 

The Superintendents of Insurance of 
the Provinces of Canada, at the con- 
cluding closed sessions of their confer- 
ence last week in Toronto, named H. G. 
Garrett, British Columbia, as chairman 
of the standing committee on fire insur- 
ance. Other provinces making up the 
committee are New Brunswick, Ontario 
and Quebec. 

It was decided by the superintendents 
that during the next year the commit- 
tee will prepare a complete revision of 
the fire statutory conditions in the do- 
minion for submission at the 1942 con- 
ference. In connection with this, the 
committee will obtain views of insur- 
ance companies and public bodies re- 
specting the draft war clause which was 
presented to the conference. 

Approve Written Applications 

Superintendents will also recommend 
to their respective legislatures that writ- 
ten applications be enacted in all prov- 
inces for all contracts of fire insurance. 
This would pertain to a fire policy as 
defined in Canada which means insur- 
ance against loss of or damage to prop- 
erty caused by fire, lightning, etc. The 
suggested amendment which will be 
made to legislatures for enactment will 
probably read as follows: No insurer 
shall make any contract for a period 
exceeding fourteen days without a writ- 
ten application therefor, signed by the 
applicant or his agent duly authorized 
in writing. 

Marine Recommendations 

Amendment of insurance acts in Can- 
ada to exempt insurers from the appli- 
cation of the deposit provisions in re- 
spect to their marine business is rec- 
ommended by the Association of Super- 
intendents of Insurance of the Provinces 
of Canada. This stand was taken in 
private session last week. 


Companies are not required to main- 
tain a deposit with Ottawa on marine 
business. The effect of the deposit 
provisions of several provinces is that 
companies maintaining deposits at Ot- 
tawa are not required to maintain a 
deposit with the province. Doubts arose 
as to whether the exemption covered 
the marine business of a company main- 
taining a deposit at Ottawa for other 
classes of insurance. 

It was recommended to the confer- 
ence by the superintendents that in the 
provinces where it is necessary, legisla- 
tion be enacted exempting companies 
from maintaining a deposit with the 
province for marine business. 

Since the association has received and 
voted on approval of this, it will be 
recommended to provincial legislatures 
that this condition be enacted at next 
sessions of legislatures. 

Other Insurance 

Appointment of a special committee 
to discuss what the Association of Su- 
perintendents of Insurance of the Prov- 
inces of Canada consider to be an all- 
important fire insurance problem was 
recommended at the annual conference 
and may be acted upon within the com- 
ing fiscal year. 

That matter causing concern deals 
with a statutory condition in fire insur- 
ance contracts which states that if the 
insured has at the date of the policy 
any other insurance on property and not 


disclosed to the insurer, or effects fu 
ther insurance without the assent of th 
insurer, he shall not be entitled to Te. 
cover more than 60% of the loss in re. 
spect of such property. If for fraudy. 
lent purpose the insured does not disclose 
such other insurance, the Policy shall 
be void. 


Recommending some changes and the 
drafting of a new statutory condition to 
eliminate possible legal loopholes, and 
admitting that the term “other ingy. 
ance” which this item is labelled in stay. 
utory conditions, the superintendents 
recommend that at the same time, while | 
a special committee drafts a new coné. 
tion, it should be decided whether o; 
not excess insurance is to be recognized 

“We are of the opinion this statutory | 
condition is of sufficient importance ty | 
justify the setting up of a special sub. 
committee to deal with it alone,” the 
superintendents concluded at the cop. 
ference. 











— 


Recommendations 


Important recommendations were mate » 
with reference to fire insurance staty- 
tory conditions. For purposes of clar- 
fication, the existing statutory conditions | 
referred to are indicated in the follow. | 
ing by (1), with the superintendents 
recommendation indicated by (2): 

Misrepresentation 


renee 


(1) If any person applying for insur ©; 


ance falsely describes the property to | 
the prejudice of the insurer, or misrepre- 
sents or fraudulently omits to communi- 
cate any circumstance which is material f 
to be made known to the insurer in 
order to enable it to judge of the risk 
to be undertaken, the contract shall be | 
void as to the property in respect of F 
which the misrepresentation or omission 
is made. 

(2) “Objection has been taken to the 
wording of this statutory condition. Itis 
said that the use of the word ‘fraudu- 
lently’ before the word ‘omits’ has placed 
an impossible onus upon the insurer. 
There have been many suggestions for 
the revision of this statutory condition 
to meet this objection. Certain person: 
have urged the omission of the worl 
‘fraudulently’ from the condition. The! 
latest suggestion is that the words | 
‘fraudulently omits to communicate 
should be stricken out, in their plac’ 
using ‘conceals.’ It is felt an ament: 
ment should be considered.” 

Property Not Insured 


(1) Unless otherwise specifically state! | 
in the policy, money, books of accout! | 
securities for money, evidences of debi’ 
or title, and automobiles, tractors atl” 
other motor vehicles are not insured. 

(2) “Certain persons have request! 
that the words ‘unused postage stamps 
of current issue’ be added to the &| 
clusions. We are of the opinion thi 
amendment should not be made. te 
legal effect of any change should he 
carefully considered.” i 

Risks Not Covered 

(1) Unless otherwise specifically stat! 
in the policy, the insurer is not Halt” 
for the losses following: & 

(a) For loss of or damage to propet'!) 
owned by any person other than thei” 
sured, unless the interest of the insure 
therein is stated in the policy; ff 

(b) For loss or damage caused by It} 
vasion, insurrection, riot, civil comm, 
tion, military or usurped power; ,., 

(c) For loss due to the want, withit | 
the knowledge of the insured, of 90) 
and substantial chimneys; or caused be 
ashes or embers being deposited, Ww!) 
the knowledge and consent of the ri 
sured, in wooden vessels; or by stow’) 
or stove pipes being, to the knowledet | 
of the insured, in ou unsafe conditia 
or improperly secured; or 

(d) (es loss of or damage to goods 


(Continued on Page 32) 
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jersey Agent 

New jersey “Agents 

(Continued from Page 27) 
1 of buildings, supported 
and copies of plans and 
ecifications, if available. This simple 
nrocedure may be the means of avoid- 
P an unnecessary delay. 
miphere has been a substantial increase 
‘, the cost of materials and labor 
throughout the entire economic struc- 
ure. Unless you have recommended to 
your assured that his insurance be in- 
creased accordingly, he may suffer a 
material loss in the event of fire due 
io the penalty of co-insurance. 


U. & O. Insurance 


“Remember that when the real and 
personal property loss has been adjusted 
and paid on the industrial plant, the as- 


with an appraisa 
by photographs 





sured has been only partially reimbursed. 
If it takes three months to restore the 
building and replace the machinery and 
equipment, he is faced with continuing 
charges and expenses, such as salaries 
of executives, engineers, superintendents, 
and other key men who must be re- 
tained on the payroll, not to mention 
the loss of net profits. 

“In about 33 1/3% of these cases, 
bankruptcy results, and the business is 
never reorganized. Would this shut- 
down be a severe financial blow to your 
assured? Of course it would. Then ask 
him a few simple questions, such as, 
what would be his continuing charges 
and loss of net profits based upon twelve 
month’s operations if his plant were 
shut down for a period of three months. 
His accountant can readily supply this 
information, and with the answer, you 
have the opportunity of closing a con- 
tract for business interruption or use 
and occupancy insurance. 

“Just as soon as you have notified the 
company of a loss, you will find it very 
helpful if you open a file and keep a 


chronological record of subsequent de- 
velopments. This will assist you in 
refuting your assured’s charges, if any, 
of unnecessary delays, etc. 

“Inform the assured that the company 
insures to the extent of actual cash 
value. Generally speaking, this means 
what it would cost to replace on the 
day of the fire, less depreciation. In 
other words, replacement value less de- 
preciation equals sound or actual cash 
value. 

“One should frequently refer to the 
requirements in case of loss as outlined 
in the policy contract, which require the 
assured to protect the property’ from 
further damage, also to separate the 
damaged from the undamaged property, 
put it in the best possible order, and 
furnish the company a complete inven- 
tory of the destroyed, damaged and un- 
damaged property, stating the quantity 
and cost of each article and the amount 
claimed thereon. 

“Remind him that within sixty days 
after the fire, unless such time is ex- 
tended in writing by the company, he 
will have to prepare and file with the 
company a proof of loss. In the prepa- 
ration of this proof, the assured will 
have to state his knowledge and belief 
as to the time and origin of the fire, 
his interest and the interest of all others 
in the property, all encumbrances there- 
on, and all other contracts of insurance, 
whether valid or not, covering any of 
said property. 

“Be careful to note any changes in 
the title, use, occupation, location, pos- 
session, or exposures of the assured’s 
property since the issuance of the policy 
and explain any changes.” 


Production Suggestions 


Discussing the ups and downs of pre- 
mium production Mr. Holmes, who is 
special representative of the brokerage 
and service departments of the Royal- 
Liverpool Groups, urged agents to make 


full use of the facilities of the Business 
Development Office when faced with loss 
of business through price competition. 
The B. D. O., he said, has excellent 
material to assist agents in making the 
best possible presentation to an assured 
in meeting this form of competition. 

Survey selling and policy analyses are 
the best methods of selling new insur- 
ance to day, Mr. Holmes declared. “I 
would like to point out that insurance 
merchandising through surveys must be 
planned merchandising. Many agents 
have started the plan on too compre- 
hensive a basis only to become discour- 
aged. So why not set your quota at, 
say, one carefully-prepared survey a 
month, or not more than two at the 
most? Soon you will have covered 
most of your larger accounts and best 
prospects, and you'll have mastered the 
knack of preparing surveys. A further 
word of caution might well be to con- 
centrate upon a presentation from the 
customers’ point of view rather than 
from the negative angle of criticizing a 
competitor’s policies and program. In- 
cidentally, a properly handled account 
must be repeatedly surveyed. 

“An obligation of paramount import- 
ance today is that of keeping our in- 
sureds properly protected against in- 
creased construction costs, much higher 
values of equipment and machinery, 
larger inventories of stocks of mer- 
chandise, ,and, well, just about every- 
thing. For example, construction costs 
on some types of property have in- 
creased as much as 60% over late 1932 
and early 1933 costs, the ‘low’ in the 
past ten years. From January, 1941, 
to June, 1941, they increased 5% and 
are still going up. 

“T know of a progressive agency con- 
sisting of five partners and an equal 
number of salaried solicitors. This 
agency removed one of its partners from 
the major portion of his outside solicit- 
ing activities and appointed him sales 
manager. His job is to analyze renewals 


as possible prospects for other cover- 
ages, to direct sales campaigns—some on 
a ‘line a month’ plan tied in with a 
direct by mail campaign, others on a 
basis of points for production of certain 
classes of business which are operated 
as contests between two teams—some- 
times golf—other times football and 
baseball. His is the job of organizing 
and supervising their production activi- 
ties. This plan has been in operation 
approximately fifteen months, and the 
agency has reason to be much pleased 
with results.” 


Sales Interviews 


Mr. Potter offered some suggestions 
for improving sales interviews, which 
were as follows: 

“Get down to business. Time is an 
agent’s greatest asset and if he is to 
have fifteen interviews a day—which 
should be the aim of all agents—he must 
make his time count effectively. Most 
agents can avoid getting into arguments 
and lengthy discussions about the war, 
politics, baseball, football and every 
other conceivable item if only they will 
get down to business at the very start 
of the interview. Most busy executives 
do not wish to have a salesman take 
over fifteen minutes of their time in 
presentation, and practically every type 
of insurance can be presented and a 
close brought about within that fifteen 
minute period. 

“The necessity for the proper pre- 
approach in advance of the interview. 
Many agents solicit blindly, talking 
about things in an interview and points 
of coverage that do not apply to the 
particular prospect, whereas his sales 
interviews would be 100% more effective 
if he knew about his prospect—his hob- 
bies, the value of his home, his income, 
the number of members in his family, 
whether he goes away for long periods 
of time, whether his wife owns large 
amounts of jewelry, and many, many 
other items that influence the sale. 
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Joy Lichtenstein, vice-president and 
Pacific Coast manager of the Hartford 
Accident & Indemnity Co. and manager 
of the Hartford Fire Insurance Co., is 
chairman of the committee in charge 
of a dinner to be held at the Bohemian 
Club, San Francisco, October 7, in honor 
of A. T. Bailey, E. C. Fox, Wallace 
Kelly and Harry L. Simpson, all of whom 
have retired this year from executive 
positions on the Pacific Coast. 

Serving with Mr. Lichtenstein on the 
committee are Charles A. Craft, Pacific 
Coast manager, Phoenix Assurance Co.; 
John M. Mendell, Pacific Coast man- 
ager, London Assurance Co. and ex of- 
ficio, Clinton D. Lasher, president, Board 
of Fire Underwriters of the Pacific and 
resident secretary, Home Insurance Co. 
of New York. 

A. T. Bailey’s Career 


Mr. Bailey, who retired May 15 as 
Pacific Coast manager of the North 
British & Mercantile Group, has held 
that position since 1922, A _ native of 
New York State, he went to Denver in 
1893. He had a series of insurance con- 
nections in the Rocky Mountain terri- 
tory, including the Denver office of the 
Board of Fire Underwriters and special 
agent assignments with the Home Fire 
& Marine and the New Hampshire Fire 
Insurance Co. 

Coming to San Francisco with the lat- 
ter company in 1912, he became man- 
ager in 1917. Five years later, in 1922, 
he was named Pacific Coast manager for 
the North British & Mercantile and 
allied companies. In 1928, he was made 
vice-president of the associated com- 
panies—Pennsylvania, Mercantile, Com- 
monwealth and Homeland—in recogni- 
tion of his ability and service. 

He is past president of the Board of 


| 
Lichtenstein Heads Group to Honor 
Pacific Coast Retired Executives 


Fire Underwriters of the Pacific, former 
chairman of the executive committee on 
the Pacific Coast of the National Board 
of Fire Underwriters; also a director 
of the National Automobile Theft Bu- 
reau, the National Automobile Under- 
writers Association and the National 
Automobile Club. 
Fox Was General Agent 

Mr. Fox retired June 30 from the firm 
of Cravens, Dargan & Fox, after almost 
fifty years in insurance. He was born 
at Chippewa Falls, Wis., and after serv- 
ing with the North British & Mercan- 
tile as special agent in the middle West, 
he was called into the home office and 
the following year was made assistant 
general agent for the Western depart- 
ment and subsequently, manager. 

In 1921 he came to San Francisco with 
Fred S. James & Co., and later became 
a partner in Cravens, Dargan & Co. He 
has been an active leader in organiza- 
tion affairs. 

Kelly, Blue Goose Leader 

Mr. Kelly retired in February as 
branch manager at San Francisco of the 
Yorkshire Indemnity Co. and Seaboard 
Fire & Marine. He was born in Hop- 
kinsville, Ky. His father operated an 
insurance agency there, in which the 
late McClure Kelly, brother of Wallace 
Kelly, and Pacific Coast manager of the 
Insurance Co. of North America, started 
his career. 

Wallace Kelly joined his brother in a 
Texas general agency in 1905. He then 
traveled in the Middle West as special 
agent and later went to New York as 
branch secretary for the Yorkshire and 
the London & Provincial. He came to 
San Francisco in 1929 as branch man- 
ager of the Seaboard Fire & Marine 
and the Yorkshire. He is prominent in 
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i 
the Blue Goose, having been affil 
with four ponds, and was selected 
Most Loyal Gander in New York 4 
Simpson with Connecticut 
Mr. Simpson retired in June as a 
ciate manager of the Phoenix of ine 
ford and Connecticut Fire. He Was ba 
in Marion, Indiana, and entered am 
ance in 1895 as a junior clerk of th 
Rocky Mountain Fire Underwriters = 
sociation at Denver. In 1911, he 
with the Royal Exchange Assurance e 
came to San Francisco in 1913 as i 
tant manager for the New Hampshin. 
Providence Washington, Boston Oi; 
Colony and County Fire. ay 
In 1932, when the Connecticut Phoe 
nix of Hartford and Great America 
Group consolidated their Western . 
partments, Mr. Simpson became ag, 
ciate manager of the combined office : 
with Clifford Conly. Early this yea 
when the Phoenix and Connecticut aqj 
the Great American formed separate ie, 
ganizations, Mr. Simpson remained with E 
the Phoenix Group as associate manager 





D. C. Superintendent Jordan 


Issues Orders on Balance 

Albert F. Jordan, Superintendent oj § 
Insurance, District of Columbia, ha © 
issued an order to all fire and casualty — 
companies operating in the district tha 
premiums collected must be remitted to @ 
the company within ninety days, 

He asks the companies to furnish 4 
the Insurance Department in Septem. © 
ber, and after that quarterly, lists of F 
persons in arrears in payment of their 
balances. This order complies with the 
Fire and Casualty Act of the district 
which provides the revocation or sus 
pension of license of any producer wh 
fails within a reasonable time to renit 
to any company moneys which he ha 
collected and to which the company is F 
entitled. 


Bonstin Resigning as 
Pacific National V.P.| 


Elmer W. Bonstin is resigning on 
October 1 as vice-president of the Pacific | 
National Fire of San Francisco to be- | 
come an active partner in the genera 
agency firm of L. R. Eby & Co, He 
has been with the Pacific National since 
1920 and in 1930 became vice-president 
Mr. Bonstin is a past most loyal gander 
of the San Francisco Pond of the Blu 
Goose. 


CANADIAN FIRE LOSSES 

Fire losses in Canada during Augus 
showed a substantial gain over the samt 
month of last year, the adjusted aggre 
gate being $2,279,105 as compared wit 
$1,637,625 for the 1940 month. Chief cot 
tributing factors to the increase wet 
abnormally high losses for the coa 
provinces. Ontario’s reduced fire loss 
the period under review was substat-) 
tial, the figure dropping from $59/,)0) 
to $363,780. Quebec’s loss was well be 
low average at $87,200, with other pro 
inces also lower. Unreported fire los 
estimate was $900,000, against $800, 
for the 1940 month. 

Total fire loss in Canada since Jan 
ary Ist has been $11,004,190 vs. $10,2l; 7 
700 for the same 1940 period. a 











TO TEACH IN VIRGINIA 

Daniel L. Coulbourn, Virginia stat 
agent for the National of Hartford, aul § 
Fergus A. Goodridge, well known loca: 7 
agent of Richmond, Va., will be instrtt) 
tors in an insurance school to be coy 
ducted at the Evening School of Bus 
ness Administration of the Universi! 
of Richmond, opening this week. 
will conduct classes the first semest 
on inland marine insurance. The seco! 
half of the session will be devoted © 
the subject of insurance law. Last ye'™ 











at the school instruction was given "| 
fire insurance. a 








Warren R. Roberts of Bethlehem, P 
has been appointed special deputy im! 
Pennsylvania Treasury Department. *) 
is a well-known local agent and former} 
ly was State Auditor General. 
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Commissioner Defers 
Michigan Rate Hearing 


AWAITS REPORTS OF CARRIERS 


Berry Sets October 27 for Dwelling Rate 
Hearing; October 10 Is 
Filing Deadline 


Due to the fact that many of the fire 
companies licensed in Michigan have not 
yet filed reports on experience requested 
some time ago by Commissioner Eugene 
p. Berry, a scheduled hearing on dwell- 
ing rates charged in protected territory 
throughout Michigan has been deferred 
yntil October 27. The companies are 
siven until October 10 to file the re- 
quired information. 

The hearing is to be conducted by the 
state rating commission, consisting of 
Commissioner Berry, Maurice T. Eve- 
land, banking commissioner, and Her- 
bert J. Rushton, attorney general. These 
three officials, by statute, constitute a 
special body which has sole power to 
order changes in fire rate schedules for 
Michigan territory. 

Companies Request Continuance 


Edmund C. Shields, Lansing attorney 
retained by the Michigan advisory com- 
mittee, which represents the 367 fire 
carriers authorized in the state, asked 
for the continuance and also voiced 
opinion that ‘the companies should be 
permitted to answer arguments advanced 
by the city of Detroit for a dwelling rate 
reduction rather than to bear the burden 
of proof themselves in justifying their 
present schedules. 

Commissioner Berry, however, asserted 
that the rating commission must have 
full experience reports as a basis for 
judging whether Detroit complaints of 
excessive insurance costs are well- 
founded and is insisting that this infor- 
mation be supplied by all carriers. The 
companies were asked to report on pre- 
miums collected, losses paid, and losses 
incurred by various classifications in 
protected territory. 

The original request dispatched to the 
companies, failed to specify the period 
for which experience data was sought 
and a supplemental request was sent or- 
dering that the reports cover the 10-year 
period from 1930 to 1939, inclusive. Com- 
missioner Berry conceded that the over- 
sight in the original request made it 
“only fair” to grant some of the carriers 
more time. A hundred and ninety-four 
carriers have filed their experience, but 
the Department holds it cannot make a 
satistactory tabulation for scrutiny of 
the anti-discrimination or rating com- 
mission until all companies have re- 
ported. 

All Protected Territory 

The hearing, when held, is to cover 
not only Detroit dwelling rates, basis 
of the original complaints, but rates 
charged in all other protected territory. 
There are forty-nine Michigan cities 
with a water supply and paid fire de- 
partments, constituting the first six pro- 
tection classifications, while there are 
approximately 500 other communities in 
Classes 7 and 8 having water supplies 
and volunteer fire departments. 

Gov. Murray D. Van Wagoner spe- 
cifically requested broadening of the 
fate inquiry after it had been contem- 
Plated at first to study only the De- 
troit rate situation. Mayor Edward J. 
Jeffries of Detroit raised the first clamor 
or a rate reduction nearly a year ago. 

Company men contend that Michigan 
rates, particularly those in Detroit, are 

Me steady reductions as 
vated nce has improved. They are con- 

ced that there is a bad conflagration 
azard in Detroit which should be rec- 


ognized despite favorable loss ratios in 
recent years, 


Governor Advocates Rate Rewards 
b Governor Van Wagoner, in his speech 
elore the meeting of the Pontiac Asso- 
cae of Insurance Agents last week, 
alled attention to the impending rate 
per g and said that fire companies 
ould reward with lower rates com- 





through efficient fire departments and 
fire prevention programs. 

He said that cities which have done 
their utmost to reduce losses are pay- 
ing the same rates as some which have 
lagged in their programs. His inference 
was that fire companies would ultimately 
benefit if they gave more incentive, in 
the form of rate reductions, to cities 
and towns which consistently show low 
loss ratios. 

The Governor said he realizes under- 
writing principles demand that a_bal- 
ance be struck between high and low 
loss areas to the extent that premiums 
adequately cover losses and expenses, 
but he felt that the principle of reward 
and penalty. should be employed more 
widely. 


Independent Adjusters’ 
Dinner Meeting Today 


The first annual dinner meeting of 
the New York Association of Independ- 
ent Insurance Adjusters will be held 
today at the Commodore Hotel. John 
C. Ryan, president of the National Asso- 
ciation of Independent Insurance Ad- 
justers; Joseph F. Hanley, former chief 
Assistant District Attorney of Brook- 
lyn, and Professor Ralph H. Blanchard 
of Columbia University, will be speakers. 

Prentiss B. Reed, well known adjuster, 
is president of the New York Associa- 
tion, with William M. Mortimer, vice- 
president, and R. L. Hoercher, secretary 
and treasurer. 


New York Insurance W omen 


To Hear N. H. Wentworth 


The Insurance Women of New York 
will hold their opening meeting of the 
season on Monday, October 6, at the 
Fifth Avenue Hotel. Miss Helen F. 
Williams, treasurer of John W. Thomas, 
Inc., will preside. Nathan H. Wentworth, 
now with the Home of New York and 
formerly manager, at Paris, of the Con- 
tinental European branch of the Ameri- 
can Foreign Insurance Association, will 
talk on the occupied countries as he saw 
them. Just prior to the invasion in 1940 
Mr. Wentworth was in the Low Coun- 
tries. He returned to the United States 
earlier this year. 





GEORGE W. SENN DIES AT 56 

George W. Senn, president of the 
George W. Senn Insurance Agency, Inc., 
of Toledo, O., died recently from a 
heart ailment at the age of 56 years. 
He was a former president of the Toledo 
Association of Insurance Agents and was 
prominent in civic affairs for many years. 
His son, Walter G. Senn, and his son-in- 
law, Carl F. Warnke, were associated 
with him in the agency. 


AGENT’S LICENSES REVOKED 

Superintendent of Insurance Louis H. 
Pink of New York has revoked the 
licenses of William W. Kamien, 561— 
79th Street, Brooklyn. Mr. Kamien was 
licensed as an agent of two companies. 





Western Underwriters 
Ass’n Holds Meeting 


SMITH TALKS ON COMPETITION 


Deplores Extensive Knocking of Mu- 
tuals; Annual Meeting April 21-22; 
Adjusted Losses Increase 


C. H. Smith, president of the Western 
Underwriters Association, in his address 
at the semi-annual meeting at White 


Sulphur Springs, W. Va., last week, 
made a plea for a better understanding 
on the part of public, company em- 


ployes and agents “so they will all have 
the high degree of respect for the fire 
insurance business that it merits.” About 
100 fire company executives attended. 

Mr. Smith of Smith & Wheeler, West- 
ern managers at Chicago for the Hart- 
ford Fire, said that the future will wit- 
ness yet more questioning the logic and 
fairness of the fire insurance business 
and that this questioning may take the 
status of a formal investigation. 

Saying that present conditions give the 
stock companies the best opportunity 
they have had in years to meet mutual 
competition successfully, Mr. Smith con- 
tinued: 

“T am not one who feels that the mu- 
tuals should be put out of business, nor 
do I feel that we gain anything by 
knocking the mutuals. Now is the time 
for us to build good will for ourselves 
and to stress the quality of our indem- 
nity and our services. 

“Now is the time, too, for us to assist 
our agents, through direct assistance and 
through education, into a position where 
it can be demonstrated that their serv- 
ice is a valuable asset to their policy- 
holders and well worth the difference in 
cost between our insurance and that of 
cooperatives.” 

Annual Meeting in April 

The Western Underwriters Association 
will hold its 1942 annual meeting on 
April 21 and 22 at the Greenbrier Hotel 
where last week’s meeting took place. 
At the closing session last week the 
association endorsed the plan formulated 
by the governing committee for the liqui- 
dation of the Uniform Printing and Sup- 
ply Co. and distribution of its assets to 
the stockholders. The printing business 
of the company was sold several months 
ago to a private printing company. 

A resolution was adopted authorizing 
the governing committee to study fur- 
ther the general agency situation with 
a view to strengthening legislation on 
this subject. The association also ap- 
proved the request of the governing 
committee that members refuse to per- 
mit the use of ad interim binders. 

“The rules in our various states now 
authorize many types of reporting forms 
and, as pointed out by the governing 
committee, permission is given for pro 
rata increase and decrease of insurance 
in the smaller valued risks in amounts 
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equal to 50% of the total insurance car- 
ried,” the committee reported. 

The number of losses adjusted for the 
fire insurance companies in the middle 
western states increased some 31% dur- 
ing the first half of 1941 compared with 
the same period of 1940, John R. Cashel, 
Western manager of the Providence 
Washington and chairman of the com- 
mittee on loss adjustment practices of 
the Western Underwriters Association, 
reported. 

Wind losses increased 90% Mr. Cashel 
said, while automobile losses rose 32%. 
Fire losses, on the other hand, showed a 
decrease of nearly 8%. 

Taking the figures of the Western Ad- 
justment and Inspection Company, Mr. 
Cashel said this organization had an 
increase of 46,000 losses during the first 
six months. 

The losses of the Western Adjust- 
ment for the first six months were as 
follows: 


Pct. 

Line 1941 1940 Incr. 
WO ns ccenadsncwawes 46,988 50,985 *7.8 
WHEN os Ahan ced eueet 67,625 35,599 90.0 
Automobile ......... 70,520 53,272 32.3 
Inland Marine ...... 6,730 6,296 6.9 
PICONET onc anaes 298 43 593.0 


*Decrease. 

Figures of the Underwriters Adjust- 
ing Company, second company-owned 
bureau, Mr. Cashel said, followed the 
same trend with an overall increase of 
25,000 losses for the six months. 

U. & O. Losses Not Alarming 

The situation with respect to use and 
occupancy losses is not alarming, Mr. 
Cashel’s report said. “The number of 
losses under this cover has not been 
excessive, and while there is a slight 
increase in the amount of losses this 
can be attributed to increased values as 
a result of from sixteen to twenty-four- 
hour plant operation.” 

The chairman again urged that some 
means be found, perhaps through the 
National Board of Fire Underwriters, 
to effect an agreement with the casual- 
ty companies similar to the joint loss 
clause now in effect relating to public 
utility properties. 

“We are informed,” Mr. Cashel re- 
ported, “that difficulties arising where 
there are conflicting coverages involving 
both fire and casualty companies are on 
the increase. The ‘malicious mischief’ 
endorsement involving machinery break- 
down, is a case in point. 

“The insuring public cannot under- 
stand a situation where an assured has 
purchased proper and sufficient insur- 
ance and then when a loss occurs finds 
himself in the peculiar position of con- 
troversy between two classes of in- 
surers as to the proper apportionment of 
this loss, resulting in delay in adjust- 
ment or conceivably unable to collect 
for his entire loss. 

“We believe this subject is of serious 
importance, but not a subject for re- 
gional solution, therefore we again rec- 
ommend that through the proper chan- 
nels this matter be given speedy atten- 
tion.” 

Collision Losses Higher 

The increase in automobile losses, Mr. 
Cashel said, is due mainly to a rise in 
the number of collision claims, although 
hail damage has been more prevalent 
than in previous years. “Some factors 
affecting adjustments today include the 
increase of parts prices and difficulty 
in obtaining parts both for pleasure cars 
and commercial vehicles,” the chairman 
reported. “More dealer associations de- 
cline to allow discounts on parts, in fact 
some of the most prominent dealers 
have more repair work than they can 
handle, hence there is more delay in 
concluding adjustments. In addition la- 
bor costs are higher and in some in- 
stances dealers are paying a bonus to 
the service department for overtime. 

“These conditions are reflected in 
more cases where claims are reopened, 
than during normal times. 

“Defense projects are causing some 
anxiety, because labor commutes and 
this has increased the demand for used 
cars, and there is much congested trat- 
fic in those areas, which naturally in- 
creases the number of collisions.” 
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The Commercial 
Co. of Fort Worth, Tex., sought in the 
Federal District Court for Kansas a 
declaratory judgment to determine its 
liability under a contract of insurance 
issued to the defendant, a contract car- 
rier operating a number of trucks in his 
business under a contract carrier’s per- 
mit issued to him by the Kansas Cor- 
poration Commission. 

On a Sunday, with some members of 
his family, the insured had driven a 
neighbor to her home five or six blocks 
from his own. While the truck was 
parked in front of the neighbor’s house, 
a car driven by another defendant in 
this action ran into the rear end of the 
truck, seriously injuring its occupants. 

The sole question presented was 
whether the insurance company, under 
the circumstances, could be held liable, 
by virtue of the insurance on the truck, 
for the damages resulting from this col- 
lision. The District Court (31 F. Supp. 
873) found there was no liability under 
the policy and rendered judgment for 
the plaintiff. On appeal by the defend- 
ants this was affirmed by the Tenth Cir- 
cuit Court of Appeals, Foster v. Com- 
mercial Standard, 121 F. 2d 117. 

What Policy Covered 


The court said: “The policy did not 
include coverage for loss from opera- 
tions other than those of a contract car- 
rier, nor did the permit require such 
coverage. The damage admittedly was 
incurred while the insured was operating 
the truck for pleasure and outside the 
coverage of the policy. Plaintiff was 
net liable to respondent in damages for 
the loss suffered by defendants while 
the truck was being operated other than 
in the business of insured as a common 


carrier.” ; 
_ There is a rule (24) of the Kansas 
Corporation Commission that there 


must be attached to all public liability 
and property damage insurance policies 
an indorsement to the effect that the 
policy “shall fulfill the insurance re- 
quirements” of section 66-1, 128, Kansas 
General Code of 1935. That section 
requires an approved liability policy to 
be filed by the carrier covering injuries 
and damages to persons or property 
“resulting from the negligent operation 
of such carrier.” 

The effect of this rider, the court 
said, was to make the insurer’s statu- 
tory liability the coverage of the policy, 
irrespective of any restrictions written 
into the policy. The policy by its terms 
covered the common carrier against all 
damage caused others while his trucks 
were being operated as a contract car- 
rier over the route authorized by the 
Kansas Corporation Commission, limited 
only by the principal amount of the 
policy. The company did not agree in 
the policy to insure the carrier against 
loss incurred while the trucks were be- 
ing operated otherwise than as a con- 
tract carrier over the route authorized 
by the Corporation Commission. 

Kansas Provisions 


Following Smith v. Republic Under- 
writers of Waco, Texas, 152 Kan. 305, 
103 P. 2d 858, 860, the court said: “No 
doubt the legislature could have required 
aS a prerequisite to the issuance of a 
permit that the applicant therefor file 
an indemnity policy protecting the pub- 
lic against all loss resulting from the 
operation of the truck, whether operat- 
ing in the business of a contract carrier 





Standard Insurance ' 





Not Liable for Collision When 
Truck Was Being Used for Pleasure 


But this 


or for pleasure or otherwise. 
it did not do.” 

The rider did not make the company 
liable. Its statutory prohibition was 
that insured’s violation of any of the 
terms of the policy should not release 
the company “from liability thereunder.” 
“For instance,” the court said, “the pol- 
icy no doubt provided that failure of 
the insured to give timely notice of an 
accident should release the company 
from liability to the insured. In the 
absence of the proviso in the rider, fail- 
ure to give such notice would release 
the company from liability. But under 
the proviso it would still be liable to the 
public for loss from operation of the 


Auto and Marine Special 
For Springfield Group 


The Springfield Fire & Marine Group 
of companies has appointed John D. 
Simpson as special agent for automobile 
and inland marine lines, to travel in 
Florida, Georgia, Alabama, North and 
South Carolina. 

Mr. Simpson, a native of Atlanta, 
where he received his early education, 
attended the University of the South at 
Sewanee. His entire business career 
has been spent in the South where he 
has been employed in insurance under- 
writing and production work for many 
years. His headquarters will be at 724 
First National Bank Building, Atlanta. 





WRITE BIG CUBAN SUGAR RISK 

Eight American insurance companies 
and thirteen facultative reinsurance com- 
panies are participating in the insurance 
on Cuba’s special sugar quota of 400,000 
tons, awarded to Godoy-Sayan, Havana. 
Premium for the first year is approxi- 
mately $250,000, said to be the largest 
single risk in Cuba in ten years. 





truck used in the business of a contract 
carrier, notwithstanding the failure to 
vive the required notice.” 














BOSTON LIGHT, BOSTON HARBOR 


T the entrance to Boston Harbor, in the 
year 1716, the first lighthouse in Amer- 

ica was built. First keeper of the Light, and 
thus the first lighthouse keeper in the coun- 
try, was drowned with his wife and daughter 
in 1718—an incident which was the origin 
of a ballad, “The Lighthouse Tragedy,” by 
Benjamin Franklin, then a boy of 13. The 
addition of a cannon in 1719 furnished the 
earliest fog signal in the country, and al- 
though long out of service, it can still be 
seen at Boston Light Station. Boston Light 
was partially destroyed in 1775 by a party 
of Americans, and after reconstruction at- 
tempts were made by the British, an Ameri- 
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can expedition again destroyed the work in 
progress. It is believed that the British later 
restored and maintained the Light, but when 
the fleet evacuated Boston in 1776 they left a 
train of gunpowder which blew up the tower. 
Following the Revolution another lighthouse 
was built on the same site, which, with va- 
rious alterations, is the present Boston Light. 


Appleton & Cox, Inc., marine insurance un- 
derwriters since 1872, is thoroughly equipped 
with nation-wide facilities and a highly 
trained staff of specialists, ready to help you 
solve all ocean and inland marine problems. 
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Ocean Marine Course of 
New York Society Starts 


The Insurance Society of New Yor 
has issued its circular on the ocean 
marine course to be given this year, The 
course started yesterday afternoon. The 
two courses in ocean marine insurance 
are given in alternate years. 

Marine NI, to be given this year, jp. 
cludes a study of special characteristics 
of marine insurance, geography, cargo 
insurance, freight and duty insurance 
carrier’s liability, ships, shipbuilding and 
classification societies, the organization 
of the market, hull insurance, yacht jn. 
surance, war risks and reinsurance. The 
entire course takes thirty weeks to 
complete. 

The committee in charge of the ocean 
marine courses includes Hugh A, My 
lins, Johnson Higgins, chairman: 
Percy Chubb, Chubb & Son; Robert R. 
Dwelly, Insurance Co. of North America, 
and Roy Thurnall, Atlantic Mutual, All 
committee members and John Darby 
Gerhard, Chubb & Son, will give lectures 
in the course. 





Canadian Supt’s 
(Continued from Page 28) 


while undergoing any process in or by 
which the application of fire heat is 
necessary. 

(2) (a) “No difficulties being brought 
to attention, we recommend no change.” 

(b) “It has been recommended this 
paragraph be amended by adding the 
words ‘by order of any civil authority, 
except destruction to prevent the spread 
of fire.’ In support of this amendment 
it is said that this is in the same terms 
as the form adopted by the National 
Association of Insurance Commissioners 
of the United States. After careful ex- 
amination we recommend no change.” 

(c) “We recommend ‘wooden vessels’ 
be stricken out and such wording as the 
following inserted: ‘other than non-in- 
flammable containers.’ ” 

(d) “It has been recommended the 
word ‘fire’ be deleted. We agree with 
this amendment.” 

No Action on Cigarette Losses 

Holding the opinion the cigarette evil 
has not reached proportions beyond con- 
trol in the matter of fire losses, the asso- 
ciation opposed making any changes in 
the statutory condition of fire insurance 
policies at the conference in Toronto 
which would have checked payments by 
insurance companies on fires which were 
nothing but burns, scorches, etc. 

It had been recommended to the su- 
perintendents by the Toronto Board of 
Trade that the following clause be in- 
serted in fire insurance policies: That 
no fire loss be paid “for loss or damage 
to linen, clothing, carpets, furniture and 
furnishings in or on the premises de- 
scribed in the policy, arising from the 
use of cigars, cigarettes, pipes or tobac- 
co in any form where such loss or dam- 
age is caused by scorching, charring, 
singeing or blistering and where no fire 
ensues.” 

In connection with this recommenda 
tion, the superintendents reported to the 
conference as follows: 

“We are of the opinion that this para- 
graph should not be added. We do not 
think that the cigarette evil, as this 18 
commonly called, has reached such pro- 
portions as to justify amending the stat 
utory condition. The statutory condition 
is introduced by the words ‘unless other: 
wise specifically stated in the policy.’ 
this exclusion is put in, we are con- 
fident that it will be negatived in the 
majority of cases by an endorsement. 
The only person who will suffer will 
the case of a person placing his insuf- 
ance through an agent who omits to get 
this endorsement.” 
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Plans Made to Enlarge Scope of 


Insurance Federation of New York 


T. W. Sweeney, N. Y. Insurance Broker, Elected President at 
Rochester Convention; Government Interference Scored by 


Retiring President Garrett; Other Highspots of Meeting 
By Don Holbrook 


Closing one of its most successful con- 
ventions, the Insurance Federation of the 
State of New York voted last week-end 
to hold its 1942 convention in New York 








City and elected as its president Thomas 
W. Sweeney, secretary of H. Mosenthal 
Son, Inc. New York insurance brokers. 
Active in association work, Mr. Sweeney 
is a director of the Insurance Brokers 
Association of New York. 

The Federation also elected as its 
counsel Everette H. Hunt and re-elected 
Mrs. Ida M. Hoyt of Albany as assistant 
secretary. Its veteran executive secre- 
tary, Leonard L. Saunders, retired from 
this office after nineteen years of serv- 
ice, and was elected secretary of the 
Federation. Other officers elected in- 
clude Frank P. Tucker, Albany, first 
vice-president; John L. Tiernon, Buffalo, 
second vice-president; Charles L. Rock- 
well, Oneida, third vice-president; Wil- 
liam Lucas, Le Roy, fourth vice-presi- 
dent, and Alexander J. Young, Albany, 
treasurer, re-elected. Robert E. Consler, 
Rochester, was chosen a director for 
1941-42 in place of John R. Thomas, 
Amenia, deceased. 

Floyd N. Dull, Continental Casualty 
vice-president, and Ray S. Choate, Amer- 
ican Automobile vice-president, both of 
whom are wheelhorses of the New York 
Federation, were re-elected chairman and 
vice-chairman respectively of the execu- 
tive committee. 

Garrett and Saunders Warnings 


One of the highlights of the conven- 
tion was the warning by President J. R. 
Garrett, National Casualty, and Leonard 
L. Saunders, secretary, in connection 
with the Page-Anderson financial re- 
sponsibility law and health insurance. 
Mr. Garrett urged that vigilance be ex- 
ercised so that some forceful legislator 
does not try to put through a bill for 
compulsory health insurance with a “de- 
fense tag” on it, and stampede the legis- 
lature in much the same way the consti- 
tutional convention was stampeded in 
1938 into passing the original authoriza- 
tion. Secretary Saunders, in turn, warned 
that unless the companies, agents and 
brokers keep together and support the 
administration of the Page - Anderson 
law, “you will get compulsory motor 
vehicle liability insurance in this state 
within three years.” 
Forceful Presidential Address 


President Garrett, in his farewell ad- 
dress as outgoing head of the Federa- 
tion, was forceful and timely in going 
on record against governmental interfer- 
ence with private enterprise. He said: 
The insurance business cannot be regu- 
lated nationally unless it is completely 
nationalized and we are not ready for 
that yet in this country of the free.” 
€ brought the convention to its feet 
cheering when he declared: 

e are forever and unalterably op- 
posed to the state, the government or 
any agency of the government going into 
any form of insurance business at the 
expense of the taxpayer, whether author- 
ized by law, executive order or depart- 
mental ruling. We shall continue to 
Wage warfare against any such practices 
actual or contemplated.” 

_The work of the Federation is to be 


THOMAS W. SWEENEY 


New President of Federation 


enlarged so that the individual members 
will have an opportunity to become more 
closely acquainted with its operations. 
The staff has been enlarged by the elec- 
tion of Everette H. Hunt as counsel, and 
the promotion of Leonard L. Saunders 
to be the secretary will add considerable 
weight and prestige to his contacts gen- 
erally. 

It will now be possible to divide the 
work of administration and contacts so 
that more territory can be covered. 

During the whole convention, the war 
was not mentioned at all, except by one 
banquet speaker whose reference to it 








Thomas W. Sweeney, newly elected 
president of the New York Federation, 
is a graduate of Wharton School, Uni- 
versity of Pennsylvania, and has been 
with H. Mosenthal Son, Inc., New York, 
for the past sixteen years. He is secre- 
tary of this brokerage corporation. His 
father, Thomas M., is a vice-president 
of the same organization. 
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was purely from the economic angle. 
There was a strong underlying senti- 
ment, however, in the convention, that 
the Federation now needs to be on its 
toes, more than ever before, to see that 
the government or some agency therof 
does not maneuver the insurance busi- 
ness into a position where it cannot 
continue to serve the public as efficiently 
as it has in the past. 

The publicized discussion of the Page- 
Anderson law did not take place as 
scheduled. Assemblyman Russell Wright 
expected to talk on the subject but a 
last minute conflicting engagement pre- 
vented his appearance at the business 
session of the convention. 

The Federation has plans under way 


(Continued on Page 36) 





Expect Early Decision 
On Assigned Risk Plan 


SUPERINTENDENT PINK TO ACT 





Final New York Program to Result from 
Conferences; Producers Ask 
Commission Change 





Following conferences with producers’ 
groups, the New York Insurance De- 
partment has practically completed its 
findings in regard to the proposed vol- 
untary assigned risk plan for insuring 
automobiles and Superintendent Louis 
H. Pink will make an announcement 
within a few days about its final form. 

The Superintendent had expressed a 
wish to have the matter completed by 
October 1, in order that the machinery 
may be in operation before the Page- 
Anderson financial responsibility law 
becomes effective in the state on Jan- 
uary 1. The plan proposed by stock 
and non-stock carriers is similar to 
those already. in effect in nine states. 
It is designed to provide automobile 
bodily injury insurance to motorists who 
are unable to obtain it otherwise, and 
carries a 15% surcharge on all cars 
other than long haul trucks, which have 
10% surcharge. 

Every company writing automobile 
bodily injury insurance must sign and 
file with the department a letter of sub- 
scription before the plan can become 
effective. It is not believed that any 
company will decline to sign although 
there are a number of problems to be 
ironed out. 


Compulsory Legislation Alternative 


Carriers of all types and agents and 
brokers started negotiations on the 
premise that under operation of the 
Page-Anderson act, a voluntary assigned 
risk plan of some type must be adopted, 
the alternative being compulsory legis- 
lation. 

In their presentation to the Depart- 
ment, the producers protested that the 
commission proposed by the stock and 
mutual companies, 10% of the surcharged 
premium on all risks other than long 
haul trucking, with 2%4% charged to field 
supervision to the company writing the 
risk or to its licensed agent, and 21%4% 
for taxes and loss expenses, is inade- 
quate. Commission on long haul truck- 
ing is set at 5%. 

In claiming that the commission is 
inadequate the producers maintained 
that the regular rate of commission 
should apply on the normal premium 
and that the surcharge imposed on the 
unsafe driver should be retained by the 
company to pay future losses. 


Producers’ Work Increases 


They also stated that while the work 
of the company is not increased mate- 
rially by the assigned risk plan, the 
producer is called on for additional serv- 
ice on each risk, in order to bring it 
out of the assigned class at the earliest 
possible time. They also contended that 
the 15% overcharge on the assigned 
risks is insufficient to enable the com- 
panies to pay anticipated losses on that 
class of business. 

In regard to risks which go to assign- 
ment for any reason other than a record 
of reckless driving, the producers be- 
lieve such risks should be written at 
the normal rate, or a lower rate than 
is accorded unsafe drivers, pointing out 
that the plan was designed principally 
to take care of assureds who are reck- 
less drivers. 

Producers see an additional hardship 
on their assureds in the proposed pro- 
vision that before a risk can come under 
assignment, coverage must be refused 
by three companies, in the form of 
letters written on company letterheads, 
and signed by salaried employes of the 
comnanies. They feel this provision 
would create unnecessary delav in the 
matter of securing such letters from dis- 
tant companies, and have requested that 
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Edward I. White 
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Casualty Program for 
White Sulphur Ready 

JOINT CONVENTION OCT. 6 TO 10 

Lieut. General Ben Lear and C. A. Craft, 


Phoenix Manager on Coast, to Be 
Guest Speakers 








Lieutenant General Ben Lear, Com- 
mander of the United States Second 
Army now engaged in full-dress war 
maneuvers in the South, and Charles A. 
Craft, Phoenix of London, manager on 
the Pacific Coast, will be the guest 
speakers of the 1941 joint convention 
of the International Association of Cas- 
ualty & Surety Underwriters and the 
National Association of Casualty & 
Surety Agents at White Sulphur 
Springs, W. Va., October 6-10 inclusive. 

The joint convention gets under way 
formally on Tuesday, October 7 but an 
important feature on Monday, October 
6 will be the annual round table dis- 
cussion of the National Association of 
Casualty & Surety Agents with Presi- 
dent W. D. O’Gorman of Newark, N. J. 
in the chair. This is usually a lively 
affair with leading general agents in 
the stock casualty-surety ranks freely 
expressing their opinions on current 
problems. All sessions will be held at 
The Greenbrier Hotel, which with only 
few exceptions has been the convention 
hotel practically ever since the meetings 
began. 

At the first joint meeting, October 7, 
John A. Diemand, president of Insur- 
ance Co. of North America and its affili- 
ated companies, will preside and will 
give the presidential report as head of 
the International Association. A num- 
ber of state insurance commissioners 
will attend the convention—as usual— 
and will be introduced at that time. 
Then will come General Lear’s address. 
That afternoon will be turned over to 
golf and other outdoor activity. 

In keeping with custom President 
O’Gorman will preside at the second 
joint meeting as head of the National 
Association of C. & S. Agents. Mr. 
Craft will then talk, his address being 
entitled “Insurance—We Learned It the 
Hard Way.” Thereafter Presidents Die- 
mand and O’Gorman will announce com- 
mittee appointments for their respective 
organizations. The annual banquet, that 
evening, will be the social highspot. of 
the convention. 

The business sessions of both organi 
zations will be held Thursday morning, 
October 9, at which officers will be elect- 
ed for the coming year and committee 
reports will be heard. These 
are held separately. 
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Most Cos. Abide by 
Countersignature Pact 


HAERLE SPEAKS IN WYOMING 
Declares a Few Companies Lax; Viola- 


tions Will Be Corrected; Defends 


Agreement Terms 


The records show that the majority 
of companies in the Association of Casu- 
alty & Surety Executives are making 
splendid headway in carrying out the 
terms of the countersignature agreement 


executed by that organization and the 
National Association of Insurance 
Avents, “but a few are extremely lax 


or are ignoring the intent and spirit of 
the agreement entirely,” said George W. 
Haerle, Portland, Ore., in his address 
before the annual convention of the 
W voming Association of Insurance 
Agents at Casper September 20. 

Mr. Haerle, a member of the execu- 
tive committee of the N.A.LA., said that 
“unquestionably violations, inten- 
tional or otherwise, of the letter and 
spirit of this agreement will be corrected 
in due course,” and that meanwhile, sug- 
gestions relative to modification of the 
terms of the agreement will receive sin- 
consideration of the signatory 





these 


cere 
parties. 
Supreme Court Opinion 

He outlined events leading up to the 
sening of the agreement in November, 
1940, after the Supreme Court of the 
United States had upheld the Virginia 
countersignature law, which specifically 
provides for countersignature by resident 
agents and designates the rate of the 
countersignature commission. Later, the 
Supreme Court sustained the “highly re- 
strictive’ Montana law, now repealed, 
providing that full commission on Mon- 
tana business must be paid to a resident 
agent. 

“When the Supreme Court issued these 
momentous decisions,” Mr. Haerle con- 
tinued, “agents in many states looked 
with envy upon the protective features 
of these restrictive laws, feeling that it 
was only through such restrictive legis- 
lation that they would be able to obtain 
protection from the competitive inroads 
on their business from non - resident 
agents and brokers. 

“Many state legislatures were sched- 
uled to meet early in 1941 and the agents 
in many of these states immediately laid 
plans to foster such legislation as had 
been adopted in Virginia and Montana. 
Thus the producers of accounts of an 
interstate nature were faced with a con- 


dition which threatened the efficient 
handling of their business, which un- 
doubtedly would have materialized had 


the initial plans of the local producing 
agents in these various states been car- 
out. 

No Remedial Legislation 

“The countersignature agreement of 
November, 1940, made it unnecessary for 
the agents in these states to seek such 
remedial legislation, as the terms of the 
agreement convinced agency forces that 
the principle of countersignature com- 
mission to resident local agents could be 
more efficiently maintained thereunder. 

“For many years producers placing so- 
called interstate business have in many 
cases avoided the payment of counter- 
signature commissions by having such 
business countersigned by salaried com- 
pany employes, or having the company 
writing the business arrange through its 
field force to have the business counter- 
signed by a resident agent for a trifling 
consideration. When the terms of the 
countersignature agreement were re- 
leased, many such producers at the out- 
set were of the opinion that the cost 
of countersignature under the agreement 
would be a great part of their commis- 
sion income on such business. 

“But upon viewing the matter from 
its ultimate effect upon the business, it 
has now become apparent to most of 
these same agents and brokers that the 
agreement was most timely and effective 
in preventing the spread of highly re- 
strictive countersignature and commis- 


ried 


USAIG Rate Card 


Aviation Underwriters Adopt Slide Rule 
Principle for Quick Calculation of 
Rates; Handy to Use 

\ brand new rate card, vest pocket 
size, has been prepared by the United 
States Aviation Underwriters and put in 
the hands of all its branch managers and 
assistant managers as well as state and 
special agents of its casualty and fire 
member companies. Local and general 
agent representatives of member com- 
panies received their copies this week. 
Initial field reaction to the card has been 
favorable. 

United States Aviation Underwriters 
believes that for the first time aviation 
rate indications have been presented in 
such a way that the agent can work out 
quickly a rate for any particular risk. 
\ simple slide-rule principle has been 
adopted which insures speedy rate cal- 
culation, and it has the desirable feature, 
USAIG says, of blocking out that part 
of the information not required for the 
case under consideration. Both hull and 
liability rate indications are given. 


INSURANCE MEN TO LECTURE 

Among the lecturers slated to speak 
at a twelve weeks’ training course of 
the Greater New York Safety Council, 
covering safety in the operation and 
maintenance of motorized equipment are 
H. P. Demerjian, London Guarantee & 
Accident and Garfield Bardes, Liberty 
Mutual. The course which will) open 
October 14 is under the joint sponsor- 
ship of the Greater New York Safety 


Council and the Bureau of Training, 
Civil Service Commission, New York 
City. 


NEW SEATTLE OFFICE 
National Bureau of Casualty & Surety 
Underwriters has moved its Seattle 
branch into new quarters at 845 Dexter- 
Horton Building. Robert O'Gorman will 
Manager B. Kk. Campbell in the 
new location. 


assist 


CLEAN-UP CAMPAIGN EFFECTIVE 


Comm. Caminetti Says About $4,000,000 
of ‘Phony’ Insurance Charges Will 
Be Returned to Purchasers 
The campaign instituted earlier in the 
year by Insurance Commissioner A. 
Caminetti, Jr., of California, against auto 
dealer insurance agents, as part of the 
cleanup of the agency situation in the 
state, and during the course of which 
he suspended a number of licenses and 
revoked others, has born fruit for motor- 
ists, according to a statement issued by 
Mr. Caminetti. 
Commissioner Caminetti said: “Over 
$1,000,000 taken in ‘Phony’ insurance 
charges from purchasers of automobiles 
on time payment plans by certain firms 
is being refunded to California citizens. 
Ultimately between $3,000,000 and $4,- 
000,000 will be returned to car purchasers 
in this state. We have the names and 
amounts of all purchasers mulcted by 
overcharges of insurance in their auto 
contracts and intend to see that they 

are reimbursed. 

“These overcharges, hidden in time 
payment plans, were made by certain 
automobile firms. When we_ notified 
banks that had discounted the dealers’ 
contracts, they promptly moved to as- 
sist us in compelling the automobile 
dealers involved to make repayments. 
This is not to be construed as a blanket 
accusation against auto financing gen- 
erally, but against certain specific firms. 

“The department has found in many 
cases that where insurance policies have 
been cancelled, the purchaser had been 
returned the net amount of unused in- 
surance due him, instead of the gross 
amount to which he was entitled, and 
the auto dealer pocketed the balance. 

“We also found that certain dealers 
had charged customers for $25 deduc- 
tible accident insurance on their auto- 
mobiles and then placed $100 deductible 
insurance which cost a much smaller 
premium. These dealers pocketed the 
difference in premiums and were tak- 
ing a gamble on assuming $75 of the 
liability for damage to these cars.” 





sion retention laws, such as had been 
adopted by the States of Virginia and 
Montana and some others.” 

No Direct Business 

The agreement, the speaker explained, 
provides that no company, member of 
the Association of Casualty & Surety 
Executives, “shall hereafter accept busi- 
ness direct.” This portion of the agree- 
ment, he said, applies equally to inter- 
state and intrastate business. 

The second portion of the agreement, 
providing that where insurance or a 
bond is negotiated by a non-resident, it 
shall be countersigned by a local resi- 
dent agent, and shall not be counter- 
signed by a salaried company employe ; 
in emergency cases involving the execu- 
tion of a bond where the agent is not 
present, a company employe may execute 
the bond which is subject to subsequent 
countersignature by the resident agent. 

“The obvious intention of this section 
of the agreement,” Mr. Haerle said, “is 
that there shall be a recognition given 
to the franchise rights of resident com- 
missioned agents and to eliminate the 
practice of countersignature (without fee) 
by salaried special agents, or other home 


office or branch office employes.” 
Maximum and Minimum 

The concluding section of the agree- 
ment provides for a countersigning fee 
of the premiums, with $1. mini- 
mum and $50 maximum. 

“It should be understood,” said Mr. 
Haerle, “that this portion of the counter- 
signature agreement does not apply to 
interstate business, covering in a state 
which has already passed upon the sub- 
ject of countersigning commission by 
statute. Naturally any state which has 
a law on the statute books specifically 
providing for the payment of counter- 
signing commissions shall not be affected 
by this third section of the agreement.” 

Mr. Haerle’s answer to those who 


eos ha 
of 5% 


ihink the countersigning commission 
should be a percentage of the commis- 
sion instead of the premium, is that 
interstate business carrying low commis- 
sion rates is usually of the type involv- 
ing large premiums and the fifty-dollar 
maximum protects the producing agent 
or broker against unequal treatment. 
Considered Equity Rates 

He said that consideration also was 
given to equity rates which often involve 
commission reductions, “even to the ex- 
tent that producers were competing on 
the basis of rates substantially reduced 
by means of voluntary commission re- 
versions were known to exist 
where the producers’ commissions had 
practically reached the vanishing point, 
and those negotiating the agreement be- 
lieved, therefore, that the rate of coun- 
tersigning commission to be paid should 
be a percentage of the premium, thereby 
serving as a check to those who would 
compete for business by reducing rates 
through commission reversions.” 

Noting it has been charged that the 
agreement violates the producing agent’s 
right of private contract: that the pro- 
ducer of a given piece of business should 
have the privileges of designating the 
countersigning agent, Mr. Haerle said: 

Producing Agent’s Privilege 

“There is nothing in this agreement 
which interferes with the producing 
agent’s privilege of selecting the coun- 
tersigning agent he wishes, but it is in- 
cumbent upon the company writing the 
business to adhere to the provisions of 
the agreement regarding the countersig- 
nature by a licensed commiss‘oned agent 


( “ases 


and the amount of countersignature 
conimiussion paid. . 
“It should be obvious, therefore, to 


those familiarizing themselves with the 
terms of the countersignature agreement 
that it goes a long way toward establish- 
ing a degree of recognition to the fran- 
chise rights of the commissioned resi- 
dent agent.” 
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PLAN PAYROLL AUDIT COURSE 





New York Insurance Society Announce; 
Lecturers; W. L. McCormick 
Heads Committee 

The Insurance Society of New York 
announces its casualty payroll audit 
course schedule for the Fall and Winter 
the prerequisite for entrants being g 
knowledge of elementary accounting, 

The course will be conducted under a 
committee composed of William L, Mc. 
Cormick, chairman, supervising auditor 
New York department, Hartford Acci. 
dent & Indemnity Co.; J. B. Becker 
superintendent, payroll audit department, 
Sankers Indemnity Insurance Co.; Fran. 
cis P. Fleming, assistant manager, pay. 
roll audit department, Liberty Mutual: 
Charles Hebard, assistant director, New 








Nat 


York State Insurance Fund, and Ralph Cly 
B. Walker, supervising auditor (Amer. dent, 
ican), Lumbermens Mutual Casualty of § Acci¢ 
Illinois. ° 4 i 

Following are the lecturers and the © ie 
subjects to be treated in the course © beg? 
which began September 19 and will close | ad 
May 1 of next year: i i 

Introductory outline and principles of | Ge 
insurance, Rexford Crewe, superintend- | Life, 
ent, production department, Hartford © the 1 


Accident & Indemnity Co.; legal aspects, 
Carl J. Stephan, deputy executive direc- 
tor, New York State Insurance Fund; 
workmen’s compensation and employers’ 
liability, policy coverages, Charles J, 
Haugh, actuary, National Bureau of Cas- 
ualty & Surety Underwriters. Mr, Mc- 
Cormick will handle compensation pre- 
miums and manual rules. 

C. H. Hungerford, supervising under- 
writer, (American) Lumbermens Mutual 
Casualty, will handle public liability. Au- 
tomobile liability will be under H. E. 
Knoblock, assistant secretary, Fireman's 
Fund Indemnity Co. Contracting, mul- 
tiple classifications and miscellaneous 
risks and construction audits will be 
in the hands of Mr. Hebard, while M. 
M. Mason, superintendent, payroll audit 
department, United States Fidelity & 
Guaranty Co., will lecture on _ payroll 
audit procedure. 








Provident L. & A. Progress 


Chattanooga Company Has Surpassed 
$160,000,000 in Ins. in Force; A. & H. 
Income Up to $7,489,013 

The recent convention of leading pro- 
ducers of Provident Life & Accident 
held at Lookout Mountain, Tenn, has 7 
brought into the spotlight the progress 
made by this company over the past 
twenty-five years. More than 125 agents 
from twelve states attended and received 
the impressive news that by the close 
of July, which marked the completion 
of the production club year, Provident’ : 
insurance in force had surpassed $160- 7 
(000,000. 

Next big event in Provident’s history % 
will be the 55th anniversary convention, | 
scheduled for September, 1942, in Chat- § 
tanooga, and the qualifications period 
for this affair runs from August 1, 194l 
through July 31, 1942. Approaching this 
milestone the company takes justified 
pride in the marked increases made i 
the last quarter century. They are as 
follows: 
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In 1915 the assets of the company @ 
were $276,381, compared with $14,575,711 J ra bs 
at the close of 1940. gies; 

Accident and Health premium income ek, 
in 1915 was $427,707, contrasted with Bork, 
$7,489,013 in 1940. . 2 

In 1915 the Provident, was not writ- we 
ing life insurance, the life department § ey 
being formed in 1917. By the close ol ean t] 
July, 1941, life insurance in force had Fran 
passed $160,000,000. 3 

In view of the rapid growth the com — 
pany has enjoyed, it is significant fo F. It 
note that the ratio of assets to liabilie )2ator 
ties remains unusually high, at the close (HO! th 


of 1940 being 135 to 100. 

The Provident paid $190,151.27 in bene 
fits to polievholders and dependents ™ 
1915. In 1940, benefit payments wete 
$5,495,695.10. 
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or, New Clyde E. Dalrymple, Preferred Acci- see the exchange of meetings between 
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(Amer. Accident & Health Underwriters, dem- change of good fellowship through field 
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iples of 
rintend- 
lartford 


onstrated the theme for the year, 
‘Nothing Short of an All-out” and en- 
yisioned the future of the organization, 
in his speech before the Kansas City 
Association of Accident & Health Un- 
derwriters, September 11. 

George Dyer, Jr., Columbian National 
Life, St. Louis, first vice-president of 
the national body, was also present to 
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days and similar occasions. We. shall 
have the development of a one-day sales 
congress at an appropriate date in each 
local association. I can see a coordin- 
ated activity of a definite program dur- 
ing Accident & Health Week. 

“T can also see much enthusiastic 
activity which will make your associa- 
tion the kind all men of accident and 





Kansas City Star Photo 


Clyde E. Dalrymple of Milwaukee (center) and George L. Dyer, Jr., of St. Louis 
(left), president and first vice-president, respectively, of the National Association 
of Accident & Health Underwriters, are seen in above picture conferring in 
Kansas City with F. Glenn Packwood, local convention chairman and chairman of 


the organization’s regional directors. 


tentative program for next January’s mid-year convention of the 


Association. 


assist the Kansas City association in its 
preliminary planning for the mid-year 
meeting to which it will be host, Jan- 
p ary 26-28. A panel discussion, “The 
F Pad and Pencil before the Prospect,” 
Was led by George Swaeney, Washing- 
7 ton National, with seventy-five local un- 
© derwriters participating. 


Tribute to Leaders 


President Dalrymple said that in every 
F business, “all big ideas originate and 
* ‘Mmanate in the national association in 
pthat field,” and that the accident and 
health field is progressing in accordance 
With that principle. He paid tribute to 
P the leaders in the National Association, 
F farticularly Vice-President Dyer, who 
aS supervision of all committee activi- 
| tes; W. B. Cornett, Columbus, Ohio, 
past president, in charge of membership 
work, and F. Glenn Packwood, Kansas 


City, chairman of the regional directors 
qi committee, 


ed a 


S. As to the future of the organization 
wr the example set by the Kansas City 
; ganization, Mr. Dalrymple said: 


Obligation of Organization 











It will be the obligation of this organ- 
res : bring to you a greater value 
“ le National Association. It seems 
»°.me that the activities can almost be 
aid to be unlimited. I can see guidance 
p pee wd the best possible educa- 
and inspirational meetings. I can 












They are shown going over a draft of the 


National 


health will want to come in and share 
that which you are already enjoying. 
Spirit of Unity 

“On the willingness and spirit of unity 
with which this is done, not only does 
the eventual growth and prestige of this 
National Association depend—but also 
our fitness to serve ourselves and our 
companies. We will prove that we are 


Wisconsin Nat’] Holds 
Annual Convention 


REPORT PRODUCTION INCREASE 


Accident & Health New Business Gains 
43% Over 1940; Business in Force 
Now Exceeds $42,500,000 


At the annual convention of the Wis- 
consin National Life held September 22 
to 24 at the Edgewater Beach Hotel, 
Chicago, it was announced that the acci- 
dent and health department shows much 
more of an increase in both new busi 
ness and premium collections than in 
any twelve-month period in the com- 
pany’s history. In the A. & H. depart- 
ment new business increased 43.1% over 
the first eight months of 1940 and pre- 
mium collections increased 22.5% over 
the same period last year. G. A. L’Es- 
trange is its manager. 

In the life department new business 
for the first eight months of 1941 over 
the same period in 1940 showed an in- 
crease of 11%, which is greater than 
that for the first eight months of 1940 
over 1939. Business in force now ex- 
ceeds $42,500,000, an increase of $1,063,- 
000 in the first eight months of 1941. 
Admitted assets of the company in- 
creased over $350,000 in the first eight 
months and now are close to $10,500,000. 

H. R. Gordon Among Speakers 

The business sessions began at 9 
o'clock each morning and adjourned at 
12:30 o’clock after which a program of 





an able people, that we can accomplish 
what we set out to do and that we ac- 
complish great things. 

“T am not unmindful of ‘An All Out’ 
this past vear. We applauded and ex- 
tend our highest praise to you, Kansas 
City. You have enjoyed a remarkable 
growth. Your achievements may well 
be an objective for all associations to 
show what can be done when properly 
organized and with your heart set upon 
a definite goal. 

“And what of this year? Evervone 
in the National Association is talking 
about the Kansas City mid-year. Every- 
one knows how Kansas City does things 
and with your initiative, energy, and 
ability, there is every confidence that 
when the curtain is closed on our 1942 
Kansas City mid-year meeting, it will 
go down in history as one of the great- 
est and most valuable meetings ever en- 
joved by this association. 

Most Personal Favor 

“IT personally considered the opportun- 
ity which is afforded the National Asso- 
ciation through vour association, in the 
conduct of this meeting, to be a most 
personal favor and that through you 
there will be reflected all honor and 
prestige to this year’s administration. 
We, in turn, accept the responsibility 
of full and complete cooperation to you 
in whatever manner you may com- 
mand us. 
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entertainment was scheduled. The first 
day’s entertainment consisted of a base- 
ball game for the men, bridge party and 
tea for the ladies and dinner in the 
evening in the marine dining room of 
the Edgewater Beach Hotel. Harold R. 
Gordon, executive secretary, Health & 
Accident Underwriters Conference, Chi- 
cago, was among the first day speakers. 
His topic was “Insuring Human Time 
Values.” Other speakers at the first 
day’s session were: 

“Not Less, But More,” N. L. 
Marseilles, IIl.; 
Del Curtis, district manager, 
Wausau, Wis.; “‘Prospecting,’’ C. H. Blanchard, 
field Wisconsin National; “Person- 
ality Plus,” R. E. Martin, secretary, Wisconsin 
National; ‘“Today’s Opportunities,” Ralph H. 
Kastner, associate counsel, American Life Con- 
vention, Chicago; “Objections—So What?” Ken- 
neth C. Bergan, field supervisor, Wisconsin Na- 
tional; “Your Profit and Loss Account,” G. E. 
Harthun, agency assistant, Wisconsin National; 
“Life Insurance as a Career,” A. K. Wagner, 
district representative, Fond du Lac, Wis.; 
“Size and Strength,” V. B. Rosewarne, special 
agent, Grand Rapids, Mich. 


Gaddis, district 
representative, “Selling Live 


Insurance,” W. 


supervisor, 


Second Day Speakers 


The speakers at the second day’s ses- 
sion included: 
“Building Better Business,” J. C. Higdon, vice- 
president, Business Men’s Assurarice; “Building 
Enthusiasm,” M. S. Kirkpatrick, Michigan State 
supervisor; “Impressions of a Medical Director,” 
Dr. J. M. Conley, medical director, Wisconsin 


National; “What Signs Count,’? Lee N. Parker, 
president, American Service Bureau, Chicago; 
“Our Mutual Responsibilities,’ O. A. Lichten- 
berger, treasurer, Wisconsin National; ‘Know 


Your Policy,’ Paul Smith, special agent, Detroit, 
Mich.; “Salary Deduction,” J. L. Clark, mana- 
Oshkosh “Know Your Money,” 
sound film, presented by United States 


ger, Agency; 
Secret 
Service. 


' 

The entertainment program following 
the meeting was devoted to golf and a 
sightseeing tour, with the highlight of 
the convention as far as entertainment 
is concerned taking place in the evening, 
when a dinner-dance was held in the 
ballroom. 

The convention adjourned at a farewell 
luncheon on the third day, following the 
morning session. Among the speakers 
at this session were: 

“Tf I Were an Agent,” A. C. Eastlack, actu- 
ary, Wisconsin National; “Complete Coverage,” 
Robert N. Sine, field supervisor, LaFayette, Ind.; 
“Today’s Market,” A. K. Perego, special repre 
sentative, Milwaukee, Wis.; “My 
Years,” R. J. Peplinski, district representatives 
Green Bay, Wis.; “Our Day,” B. P. Mini, field 
supervisor, Peru, Ill.; “Where Business Comes 
W. T. Plogsterth, director of field 
service, Lincoln National; “The Links That 
Bind,” G. A. L’Estrange, manager accident and 
health department, Wisconsin National. 


Twenty-five 


From,” 


CURBS STATE PATROL POWER 


Missouri Official Denies Officers Have 
Authority to Make Arrests Outside 
Traffic Laws 
The Missouri State Highway Patrol 
has no legal right to make arrests or 
otherwise attempt to enforce any other 
law of the state except motor vehicle, 
highway and traffic regulations, says an 
opinion of the Attorney General’s De- 
partment, submitted to Governor Forrest 

C. Donnell. 

The ruling takes the position that the 
patrol has no authority to do general 
police work because of the limitations in 
the act creating the patrol and the fact 
that it is supported by funds appropri- 
ated for the state highway department. 

“It cannot be implied,” the opinion 
holds, “that the State Highway Patrol 
would now have the authority to per- 
form criminal duties other than the en- 
forcement of the entire state motor traf- 
fic law and traffic regulations.” 

While a patrolman, under the powers 
of a peace officer, may make arrests for 
misdemeanors or felonies conducted in 
his presence, the opinion states: “We 
find no reference to doing any duty ex 
cept that of offenses connected with the 
state highways.” 
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Insurance Federation Meeting at Rochester 





Make Plans to Enlarge Scope 


(Continued from Page 33) 


for a systematic drive for members 
which will be put into operation imme- 
diately. 

More frequent issuance of a bulletin 
to members featuring the activities of 
the Federation was recommended. There 
were two issues during the past year. 
The executive committee will take under 
advisement the issuance of more fre- 
quent editions, especially while legisla- 
ture is in session. 


Small Business Man Defended by Tuke 


Charles Tuke of Rochester in his ad- 
dress, “Is Small Business Doomed ?” 
brought forcibly before the convention 
the danger to general business of the 
elimination of the small business man, 
and suggested that the Federation sup- 
port a movement to have a coordinator 
“who may insure just and proper dis- 
tribution of raw materials so that small 
business may survive.” On this point 
he brought out: 

“Should not small business immediate- 
ly unite and demand a coordinator who 
would insure just and proper distribu- 
tion of raw materials, that small busi- 
ness may survive? Will each man here 
earnestly try to assist small business in 
his community to relieve this serious 
condition? Will each man here make 
an earnest plead to his Congressman to 
remove this current bad state of af- 
fairs ?” 

Floyd Dull Banquet Toastmaster 


More than 400 attended the Federa- 
tion’s banquet in the Hotel Seneca Sen- 
tember 19. Floyd N. Dull, Continental 
Casualty vice-president, acted as toast- 
master. He introduced each of the hon- 
ored guests on the dais, asked that they 
be given a good hand and then asked 
that the honored guests, in turn, ap- 
plaud the audience. This they did with 
much spirit. 

Mayor Dicker of Rochester paid trib- 
ute to the worth of the insurance busi- 
ness as an asset to the economic struc- 


ture of government. 
State Senator Karl K. Bechtold at- 
tacked governmental interference with 


private business, declaring if the gov- 
ernment enters the private field of in- 
surance it will be “biting the hand that 
feeds it.” With the present tendencies 
no one can tell how far the govern- 
ment may go, he said. 

The Senator then urged the Federa- 
tion to educate the public as to the mys- 
teries of the insurance business. Finally, 
he cited the billions of dollars invested 
by insurance companies, outside of life 


and mutual companies. in industrial, 
transportation and utility stocks and 
bonds; noted the large investment of 


insurance company funds in government 
honds. He stressed the tremendous sta- 
bilizing effect of such funds on the eco- 
nomic situation and the necessity for the 
continuance of that influence during 
times of stress. 

The address of H. B. Wickes, vice- 
president, Security Mutual Life of Bing- 
hamton, is reviewed in the life section 
of this issue. 

At the business the Federa- 
tion elected the following directors for 
1941-1944: 

Mortimer L. Nathanson, Brooklyn; F. 
1.. Gardner, Ir., Poughkeepsie; Samuel 
D. Rosan, New York City; Tames R. 
Garrett, New York City; Harry H. 
Wadsworth, Syracuse; Floyd N. Dull, 
New York City; Carlton Tucker, White 
Plains; Edward Allen, New York City; 
lawrence Gilroy, Utica; J. Allen Van 
Wie, Trov; Russell Carson, Glens Falls; 
John J. Roe, Patchogue. 

The new executive conynittee, headed 
by Floyd N. Dull. is as follows: Ray S. 


session 


Choate, New York, vice-chairman; 
Charles S. Ashley, Le Roy T. Brown, 
Charles P. Butler, Ralph G. Engelsman, 


Samnel D. Rosan, John L. Heather, A. 
Foden Lawrence, J. E. Lewis, Joseph 








State Fund Competition 
Scored by “Duke” Potter 


“Duke” Wellington Potter, prominent 
Rochester agent, who was general chair- 
man of the convention, made an un- 
scheduled speech in which he scored 
what he termed as “unfair competitive 
methods of the New York State Fund 
in getting workmen’s comnensition in- 
surance lines.” Among other charges he 
pointed to activities of certain employes 
of the Fund, the unfair and favorite 
rates established by the Fund in certain 
individual cases. Mr. Potter declared 
that now is the time for the Federation 
to launch a campaign for a reneal of the 
New York law permitting the State Fund 
to comnete with the stock companies. 

Mr. Potter had to talk against and in 
competition with an Italian wedding. 








T. Magrath, Julian S. Myrick, Mortimer 
L. Nathanson and Cortlandt Otis. 

The Seneca Hotel, Rochester, con- 
vention headquarters, did a fine job in 
handling the meeting. Food and service 
were good, and the management extend- 
ed every possible courtesy. 

Telegrams were received from Mayor 
LaGuardia of New York City and sev- 
eral civic organizations inviting the Fed- 
eration to hold its 1942 convention there. 
The invitation was accepted. 


CHICAGO DINNER IN JANUARY 





Local Ass’n There Will Again Sponsor 
Executives’ Affair; H. R. Gordon 
Chairman; Date Not Decided 
The Chicago Accident & Health Asso- 
a formal 


ciation will again sponsor 
dinner for A. & H. executives, it has 
been decided, similar to the affair a 


year ago honoring Tom Hook of Stand- 
ard Accident. Although the date is 
not definitely settled, the dinner will be 
held next January and Harold R. Gor- 
don, executive secretary, H. & A. Con- 
ference, will be chairman. 


J. F. Short Slated to Head 


Insurance Anchor Club 

The Insurance Anchor Club of New 
York at its monthly meeting, September 
22, received the report of its nominating 
committe, headed by James B. Cahill, 
for new officers of the club to be voted 
upon at the annual meeting in October. 
The slate is as follows: President— 
Tohn F. Short, who heads his own agency 
in Brooklyn: first vice - president—Ed- 











ward I. White, president, White & 
Camby, Inc., New York multiple line 
agency; second vice-president—Joseph 


A. Cronin; for recorder—T. J. Calogero, 
New York Insurance Department; treas- 
urer—E. V. Early, insurance broker. 


John J. Lannen of the State Insur- 
ance Fund now is president of the 
Anchor Club and he presided at the 


meeting. He introduced as speaker Rev. 
Joseph N. Collins, chaplain of the club, 
who stressed in his talk that these days 
“one cannot be a good Christian and 
be anti-semitic.” 

The meeting was held in the private 
dining room of Terminal restaurant on 
Vesey Street, New York. 





Mrs. Boyce’s New Post 

Mrs. Westray B. Boyce, who has been 
insurance section chief, Rural Electrifi- 
cation Administration, Washington, D. 
C., has resigned this post to become 
assistant to Edward C. Crumley, insur- 
ance consultant, Federal Works Agency. 
Another assistant is Russell Davis, who 
has been chief casualty underwriter in 
the Washington branch, Hartford A. & L. 





FLOYD N. DULL 


Federation’s Executive Committee 
Chairman 


Assigned Risk Plan 


(Continued from Page 33) 


this provision be widened to include 
authorized representatives of the com- 
pany. 

Non-Agency Companies 

The question of the disposition of the 
commission allowance in the proposed 
plan by non-agency companies has been 
resolved by a proposal which it is be- 
lieved the department will accept. Under 
this proposal, a reservation is to be 
made, not incorporated in the plan, but 
to be a part of the non-agency com- 
panies’ letters of subscription, stating 
that the company will pay no commis- 
sion on a risk assigned to it but will 
pay the commission allowance to the 
manager of the plan to meet special 
costs of investigation or service. It is 
proposed that the reservation shall add 
that any special allowance to a_ pro- 
ducer of record must be arranged for 
hetween the producer and the manager 
of the plan. 

Another question on which a number 
of suggestions have been made is that 
of the legality of paying commissions 
to agents designated by insureds who 
may not be licensed as brokers or pro- 
ducers of the designated carrier. One 
proposal was that the New York Depart- 
ment be requested to issue to a licensed 
agent or solicitor, as occasion demands, 
a license to represent the company to 
which a given risk is assigned, only in 
connection with the assigned risk plan. 
It was suggested that this paragraph 
should appear not in the printed plan 
but in the companies’ letters of sub- 
scription. However, the company com- 
mittees did leave this question in abey- 
ance for further discussion with the 
Insurance Department. 

In connection with the assigned risk 
plan, General Manager William Leslie 
of the National Bureau of Casualty & 
Surety Underwriters, has issued a letter 
to the insurance press, calling attention 
to the fact that these plans are in no 
sense company pools. 





R. L. STARLING IN ARMY 

Robert L. Starling, son of Howard 
M. Starling, Washington manager, Asso- 
ciation of Casualty & Surety Executives 
and National Bureau, went into the 
U. S. Army last week and is temporarily 
stationed at Camp Lee, Va. He leaves 
a post as auto underwriter m the Wash- 
ington branch of Aetna Casualty & 
Surety, where he has been the past 
three years. 


—_—= 


Blanket Bond Rate Changes 
Made by Towner Bureay 


Significant was the Towner Rati 
Bureau announcement early this = 
that experience rating will be applied 
to bankers and brokers blanket bond 
Forms 2, 5, 8 Revised and 24 (speca 
form), regardless of the total sig 
of blanket bond coverage carried by a 
eligible insured. This will mean a s 
able reduction in rates in many cas 
as the yardstick basis will be the experi. 
ence for the five preceding years, The 
bonds affected, it was explained, will hy 
considered at their next premium any}. 
versary date and any experience credit 
due will be given at that time on the 
premium from September 1, 1941, to the 
anniversary date and also on the gy. 
ceeding year’s premium. é 

Other changes made by the Towner | 
3ureau are as follows: d 

1. As of September 1, 1941, all insureds B 
eligible for bankers blanket bonds Forms > 
and 8 Revised (except savings banks) shall © 
be eligible for Form 24. 8 

2. Retroactive Extension Rider.—A ie 1 
liberal form of superseded suretyship treatment | 
is afforded in this rider, effective as of mE 
tember 1, 1941, and will be issued in connection | 
with all new and outstanding bankers blanket | 
bonds Forms 2, 8 Revised and 24, i 

3. Securities Coverage Under Insuring Clays é 
E.—Coverages afforded by bankers forgery bond, © 
lenders form and by the various insuring clauses | 
of separate securities bonds, Standard Forms } 
and 4. It may now be added to Forms 2, 8 
Revised and 24 for an additional premium, 

4. Forms 8 Revised and 24.—The basic rates 
for these forms have been reduced effective Sep. | 
tember 1. ‘ 

5. Retroactive Restoration in Form 2.—Form 
No. 2 bankers blanket bond will be construed 
effective as of September 1, as having full 
retroactive restoration from inception date in 
accordance with the terms of the rider, 


any 
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N. Y. SAFETY COUNCIL ON JOB 





Forming Emergency Committee of 1) 
to Fight Accident Menace in Plants, 
Homes and Streets ; 

At a meeting of the board of Greater 
New York Safety Council, Inc., at Hotel 
Biltmore, New York, on Tuesday Presi- 
dent Frank L. Jones invited the board 
members to serve as a nucleus of special 
“Emergency Committee of 100” which 
for the duration of the present war wil 
fight accident menace in plants, homes 
and streets. President Jones invited 
Mayor LaGuardia to act as honorary’ 
chairman of the group. Insurance men” 
at the luncheon in addition to the pres: 
dent, were Wallace Falvey, vice-pres: 
dent, Massachusetts Bonding, secretary 
of the Council; Walter F. Beyer, vice: 
president and secretary, Home Insurance 
Co.; Floyd N. Dull, vice-president, Cor- 
tinental Casualty; Lew R. Palmer, com 
servation engineer, Equitable Society;/ 
A Duncan Reid, former president Gilobt” 
Indemnity, all of whom are Council d:7 
rectors. Also present were J. Ros 
Moore, National Automobile Underwrt: 
ers Association, and Milton P. Link, vice 
president Great American Indemnity. ~ 
Other insurance men on the boat” 
are Dr. Donald B. Armstrong, vice-pres' 7 
dent Metropolitan Life; Richard Ve 


Goodwin, vice-president Fireman’s Fund; 
William Schiff, president, Schiff, Ter 
hune & Co.; and C. E. Hodges, pres” 
dent American Mutual Liability. 7 
On Wednesday President Frank Jon 
awarded the “Nick O’ Time” Bulova ve 
watch award to Henry Heimlich, Cor 
nell Medical School student who We 
hero of the August 29 New Haven tril 
wreck, at which time Heimlich was‘ 
Summer camp counselor and helpet 
rescue people in the wreck. ' 
President Jones has been made wi) 
chairman for New York State for th a 
Committee for Conservation of Many 
power in Defense Industries. NS 
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Alexander R. Phillips, vice - preside") 
of the Great American, was operate "t 
for a gall bladder complaint on Mon r 
at the Presbyterian Hospital in Newat 
N. J. He is progressing satisfactory: 
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E,M. Allen Links Honesty Insurance 
With Nation’s Defense Program 


“Potentially American business is un- by the National Association of Credit 

d to the tune of 90%,” said E. Men indicating that while fire instirance 
derinsure bent 1 is carried to the extent of 75% of in- 
M. Allen, executive vice- president, Na- surable property, only about 10% of the 
tional Surety Corp., in his address on  ayailable honesty insurance has been 
“Honesty Insurance and the Defense 
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written by surety companies. 
Program,” before the Michigan Associa- “In other words the survey shows dis- 
rogram, i 
tion of Insurance Agents at Grand 


honesty losses approximate $200,000,000 
annually while the amounts paid by 
Rapids, September 11. He coupled de- 


surety companies in losses are only $20,- 


jense and dishonesty insurance for the 000,000 per year. Thus we face the 
lowing two reasons: startling fact that potentially American 
following ; business is underinsured to the tune 


“The defense program already has 
speeded business in practically every 
branch of industry nation-wide. 

“This speeding up of business way be- 
yond the normal will make it easy for 
agents to sell their customers to the 
idea that honesty insurance is essential 


to their welfare.” 


of 90%.” 

Mr. Allen then declared: “It is a well 
known fact that a large proportion of 
the mercantile failures of the past dec- 
ade have been caused by the dishonesty 
of employes. Even without the incentive 
of vastly increased business under the 
defense program, the agents and surety 
companies of this country must recog- 
nize the fact that but little has been 
done to develop this vast untouched field 
of potential business.” 


Premiums in World War 


Mr, Allen exhibited a large chart, re- 
produced on this page, showing that in 
1914, fidelity premiums of all companies 
approximated less than $10,000,000 an- 
nually. There was a slow increase 
through 1917, and in the World War and 
succeeding years they rose to $45,000,000 

1930, receding to about $40,000,000 
now. This reduction, he said, is partly 
attributable to drastic rate reductions. 


Defense Program Bonds 


He said that when the defense pro- 
gram swung into action and Government 
contracts were awarded on a cost-plus- 
a-fixed-fee basis, the Government in- 
sisted that all projects be completely 
covered by insurance, including blanket 
honesty insurance for the entire per- 
sonnel of contractors doing defense 
work. 

Accordingly, 


he continued, the Surety 


“The point to bear in mind,” he em- Association of America, realizing that 
heslead ie that we now are starting expenditures for defense eventually 
iar a 7 : : would reach the small business man, 


from a base of $40,000,000 in premiums 
compared to a base of less than $10,- 
000,000 in 1914. The business now on 
the books of all companies is fairly 
stable and permanent. The upswing in 


promulgated rules on blanket honesty 
protection making it available for the 
average small business man and retailer. 
Rate reductions and simplification of 
coverage were the result, and during the 


business due to the defense program will past few months there has been a 
carry with it a general demand for notable increase in the writing of dis- 
honesty insurance that will have to be honesty insurance, “but it is only a 
supplied by the insurance carriers of beginning,’ said Mr. Allen, and he 


this country. All of this business may 
not be written by companies dealing 
through the American Agency System 
but the agency forces of this country “The blanket bond as modernized is 
will have full opportunity to get their a simple document and the require- 
share. ments are equally simple. For instance 
it should be easy to point out that an 
insured is covered against any dishonesty 
committed by any employe on his pay- 
roll. Under the streamlined coverage 
there are no additional or return pre- 
miums because of an increase or de- 


pointed out: 


Modernized Blanket Bond 


Credit Men’s Survey 


“Some of you may feel that the field 
of honesty insurance already has been 
well covered but I have only to remind 
you of the survey conducted recently 


Fidelity, Surety, Burglary Premiums, All Companies 
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crease in staff. Only one premium is 
charged at the beginning of the year and 
employes subsequently entering the serv- 
ice of the insured are covered the mo- 
ment they are placed on the payroll. 

“In other words it is like selling a 
fire policy in a certain amount. The 
customer knows he is insured against 
fire up to that amount and he has the 
same assurance now under the blanket 
bond. To further simplify the operation, 
only one application completed by the 
employer is required, leaving it optional 
to him as to whether or not he desires 
the surety to investigate his employes. 

“At this point one fact should be 
driven home to every prospect: If ever 
there was a time in American business 
when the investigation services of a 
surety company are desirable from the 
standpoint of the employer, that time is 
now. As business booms there is bound 
to be a constant shift of employes from 
job to job and many additional employes 
will be taken on to handle the increased 
work, all of which vastly enhances the 
hazard of embezzlement. 


Tremendous Sums of Money 


“Tremendous sums of money will be 
passing through the hands of employes 
for the first time in many years. Super- 
vision from the top may not be as 
strict or as careful. Many opportunities 
will be offered to those who may suc- 
cumb to temptation and employers may 
sustain unbelievably large losses unless 
they have full protection.” 

Mr. Allen also explained the applica- 
tion of group honesty insurance to small 
as well as large businesses, and con- 
tinued: 

“Many banks whose blanket bond cov- 
erage was reduced drastically after 1929 
find themselves with their deposits 
doubled and tripled, doing much more 
business every day but without any in- 
crease in the amount of their blanket 
bond or burglary protection. Even if 
those banks have provided fully against 
contingencies through increase in blanket 
bond amounts, they are called upon 
today to make loans under the defense 
program to mercantile establishments 
who may have no honesty insurance 
whatsoever. In other words, the banker 
who presumably safeguards his assets 
in his own institution will pass those 
assets out in the form of loans without 
undertaking to see whether or not they 
will be similarly protected in the hands 
of the borrower. 


Customers’ Honesty Insurance 

“The National Association of Credit 
Men has attempted to overcome this 
defect by asking its members to ascer- 
tain whether honesty insurance is car- 
ried by customers when extensions of 
credit are granted. Some banks doubt- 
less do the same thing, but in the vast 
majority of cases—proven by the fact 
that industry today is 90% under-insured 
with respect to this protection—no real 
attempt is made to remedy matters. 

“Tt does seem as if the surety in- 
dustry—companies and agents—have a 
real opportunity now to demonstrate 
their usefulness and to provide for in- 
dustry generally vitally needed protec- 
tion as an integral part of the defense 


program. The time may come when 
banks and credit men will insist upon 


customers carrying blanket honesty and 
all-risk on money and securities as a 
standard business practice. It is just 
plain common sense.” 


F. & D., National Surety 
On Canal Zone Supply Job 


Fidelity & Deposit Co. of Maryland 
and the National Surety Corp., through 
their Los Angeles branch offices, will 
be the originating companies on the 
bond for the $6,880,800 contract for fur- 
nishings aggregate for the Panama Canal 
Zone, if and when the low bidder finally 
is awarded the contract. 

Bids for the supply job were opened 
in Washington, D. C., September 10 and 
the low bidder was the Nevada Con- 
structors, Inc., a combination of the Grif- 








A. L. Peirson Promoted 
By the Mass. Bonding 


METROPOLITAN BOSTON MGR. 


Has Been Assistant Manager in N. Y. 
Office Since 1935; Now Heads Com- 
pany’s Second Largest Branch 


A. Lawrence Peirson, Jr., started this 
week new duties with the Massachusetts 
3onding as manager of its metropolitan 
Boston department, the second largest 
branch office of the company. For the 
past six years Mr. Peirson has been 


A. LAWRENCE P 


EIRSON, JR. 


assistant manager of Massachusetts 
Bonding’s New York branch and _ his 
promotion is in recognition of excellent 
work done in that post. In selecting 
Mr. Peirson the company gave expres- 
sion to its desire to entrust the man- 
agement of its metropolitan Boston 
branch to a casualty executive who is 
capable and experienced and who, at 
the same time, already enjoys a wide 
acquaintance with producers in that ter- 
ritory. 

Although born at Orange, N. J., Mr. 
Peirson’s antecedents are, in part at 
least, of New England, his mother hav- 
ing been a native of Salem, Mass. He 
attended the Montclair High School, 
then the Salisbury School, at Salisbury, 
Conn., and graduated from Harvard in 
the Class of 1920, with a degree of A.B. 


Career Highspots 


In World War No. 1 he was a lieuten- 
ant in the 59th Pioneer Regiment and 
served nine months in France. After 
graduating from college, Mr. Peirson was 
associated for a year with Hemphill- 
Noyes & Co. at Boston, and then went 
to the home office of the Massachusetts 
Bonding where he remained until 1927. 
Then he became head of the automo- 
bile department in the New York office 
of the Globe Indemnity, later becoming 
assistant manager of that company’s 
casualty department. 

In 1935, Mr. Peirson returned to the 
Massachusetts Bonding, becoming assist- 
ant manager of the New York office. 

Mr. Peirson is married, has two chil- 
dren, lives in Upper Montclair, N. J. 
He is past president of the Harvard 
Club of New Jersey, a member of the 
Downtown Harvard Lunch Club of New 
York, of the Montclair Athletic Club 
and of the Montclair Golf Club, where 
the scores he turns in are always in the 
low seventies. 





fith Co., the American Concrete & Steel 
Pipe Co., and J. C. McGuire & Co., all 
of Los Angeles, and the W. E. Calla- 
han Construction Co. and Gunther & 
Shirley of Dallas, Tex. 

While the two sureties named will be 
the originators of the business, others 
are participating. Ray O: Wilson of 
Los Angeles, is the broker. 
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R. S. Choate Asks Cooperation in 
Ins. Federation Membership Drive 


Ray S. Choate, vice-president, Amer- 
ican Automobile, and chairman of the 
finance committee of the Insurance Fed- 


eration of New York in his report before 


the convention, held last week-end at 
the Hotel Seneca, Rochester, said that 
the membership has increased from 
13,553 in 1939 to 18,508 in 1941. He 


credited E. H. Hunt, the Federation’s 
counsel, for solidifying its position with 
the fire insurance section of the business 
and looked forward to substantially in- 
financial support from that 
during the year 1941-42. 
Choate said that the New York 
may stand for much larger 
the future than heretofore if 


creased 
source 
Mr. 
Federation 
things in 


Canadian Supervisors 
Recommend War Clause 


POLICY 





EMBODIED IN AUTO 





Also Move to Bring Medical and Hos- 
pital Service Organizations Under 
Departments’ Control 


Recommendations of Hartley D, Mc- 
Insurance Superintendent of 


as chairman of both the auto- 


Nairn, 

Ontario, 
and accident and sickness legis- 
oF a 
war clause in automobile insurance 
and for of 
hospital service organizations, were 


mobile 


committees, for inclusion 


the 


lative 


policy supervision medical 
and 
Association of Superin- 
the 


annual session. 


adopted by the 


tendents of Insurance of Provinces 


of Canada last week in 
In a closed session which followed the 
Toronto, the 
dents adopted the principle of a war 
clause for inclusion in automobile policies 


conference in superinten- 


and recommended the following for 

adoption in the provinces: 
Automobile War Clause 

“In cases other than motor vehicle 
liability policies, the insurer shall not 
be liable for loss or damage caused 
directly or indirectly by bombardment, 
invasion, civil war, insurrection, re- 


bellion, revolution, military or usurped 
power, or by operations of armed forces 
while engaged in hostilities (whether 
war be declared or not), or by civil 
commotion arising from any of the fore- 
going.” 

The committee on automobile insur- 
ance legislation during the coming year 
will obtain information for presentation 
at the 1942 conference on the control 
in Canada of insurance companies or 
agencies by manufacturers, automobile 
dealers and finance companies. 


Under Uniform Act 


As explained in Mr. McNairn’s report, 
reviewed in The Eastern Underwriter 
last week, pending enactment of war 
clause legislation, the war clause word- 
ing has already been included in the new 
garage and sales agency policy (fire, 
transportation and theft form) recently 
promulgated as a new standard form. 
In view of the enabling legislation con- 
tained in the uniform act, under which 
this policy was approved, Mr. McNairn 
said, it was not necessary to await an 
amendment to the act in order to in- 
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people in the membership activity 
give their complete support. He 
that aggressive committees in 
sections of the state are highly 
necessary, not only to seek additional 
members, but to maintain a superior 
degree of understanding of the accomp- 
lishments which are possible if they 
unite for the common protection in the 
various phases of insurance activity. 
These committees may only be formed 
if everyone will assume responsibility 
for their formation. 

Concluding, Mr. Choate said he hoped 
everyone would respond generously to 
the request for cooperation which will 
shortly be forthcoming. 


the 
will 
believes 


all 





It was 
condition 


clause in the policy. 
the last statutory 


clude the 
inserted 
in this form, 

Coinciding with Mr. McNairn’s recom- 
mendation that it be definitely deter- 
mined whether or not hospital and med- 
ical associations are transacting insur- 
ance and come under supervision of the 
several departments, the superintendents 
also in closed session, determined that 
such associations come within the pro- 
visions of the Canadian insurance acts. 


Act on Hospital Groups 


as 


committee on accident and sick- 
ness insurance legislation will consider 
the following draft sections defining 
“sroup accident and sickness insurance” 
and establishing a legal relationship be- 
tween certificate holders and insurers, 
and recommend to the next conference 
a final draft for enactment: 

sickness 


The 


and insurance’ 
accident or sickness insur- 


an insured 


‘*Group accident 


means a contract of 


ance made between an insurer and 


who is an employer, where the insurance is for 


the benefit of persons in a group consisting of 
employes of the employer and dependents of 
these employes, and under which contract an 


individual certificate is issued to each employe 
evidencing the insurance of that employe and 
of any of his dependents named therein. 

“In any case where a certificate is issued to 
a person pursuant to a policy of group accident 
or sickness that person may, in respect of the 
insurer to him or to any de- 
as evidenced by the cer- 
any 


obligation of the 
pendent named therein 
for the same in his own name, 
any stipulation or 


tificate, sue 
rule of law or condition to 


the contrary notwithstanding.” 





E. L. Stephenson Boosts 
Civilian Pilot Training 


E. L. Stephenson, Chicago manager, As- 
sociated Aviation Underwriters, spoke en- 
couragingly of the business possibilities for 
aviation accident insurance in addressing 
the annual convention of the Kansas As- 
sociation of Insurance Agents at Salina, 
September 24. He pointed out that the 
Civilian Pilot Training program has al- 
ready produced 50,000 trained pilots, up 
to the point where they have had forty 
flying hours each. A new class of about 
15,000 student pilots is now in training, 
most of whom are sponsored by 1,000 col- 


leges. For each student the college must 
buy an accident policy, rates and coverage 
for which are standard in all aviation 


markets. 

Mr. Stephenson referred to this Civil- 
ian Pilot Training program as “a tremen- 
dous factor in our national defense,” and 
said: “We will have to have pilots to fly 
all the airplanes we are going to build, 
and these pilots have been turned out at 
a cost to the taxpayers of about $9 per 
hours. Largely because the boys live at 
home, it is an inexpensive way to weed 
out poor pilot material. Several thousand 
of these boys have already gone into_the 
Air Corps. Several hundred are in Can- 
ada, and the rest are excellent material 
for our own Air Corps. One thing is cer- 
tain: we must have a private aviation in- 
dustry before we can have a really ef- 

fective air force.” 





L. L. Saunders Highspots 
1941 Legislation 


DISCUSSES PAGE-ANDERSON LAW 





N. Y. Federation Secretary Credits Ac- 
complishments to Cooperation of 
Entire Membership 





Leonard L. Saunders, executive secre- 
tary of the Insurance Federation of New 
York in his report at the annual con- 
vention held last week-end at the Hotel 
Seneca, Rochester said that almost one 
out of every six bills introduced at Al- 


bany during the legislative session, had 
an insurance angle. In numbers, 694 
out of 4,381 bills introduced in both 


houses or 15.8% could be placed in this 
category. Of the direct amendment of 
the insurance law itself, counting com- 
panion measures, 138 bills were intro- 
duced, out of which thirty-eight passed 
both houses of the legislature and be- 
came law; eleven others passed only to 
be vetoed. 

Mr. Saunders said that the record also 
shows amendments to the workmen’s 
compensation law, approved as law, the 
unemployment insurance law, the multi- 
ple dwelling law, chiefly of interest to 
the fire companies and agents, amend- 
ments to the motor vehicle law, and a 
considerable number of other measures 
which passed and received executive ap- 
proval, which bear an insurance interest. 
Most of the bills amending the insurance 
law as introduced by the chairmen of 
the Senate and Assembly Insurance 
Committees were sponsored either by 


the Insurance Department or the Joint 
Legislative Committee on Recodification 
of the Insurance Law. 


Page-Anderson Bill 

Commenting on the Page-Anderson 
bill Mr. Saunders said: “High in im- 
portance was the Page-Anderson_ bill 
for motor vehicle financial responsibility, 
passed unanimously and approved by the 
Governor. The passage of this measure 
will end for some time the menace of 
compulsory insurance and put in the far 
background the menace of the insur- 
ance interests of a state fund for this 
purpose. 

“Some amendments to the law will be 
made early in the legislative session of 
1942 so it will be possible to enforce 
the law at less cost and increase the 
efficiency of administration. Various 
agencies are engaged in the working out 
of proposed amendments. 

“The joint legislative committee to 
recodify the insurance law was continued 
for another year. It is doing some work 
on the proposed amendments to the 
auto financial responsibility law.” 

Mr. Saunders said that one of the 
bills the Governor vetoed would have 
permitted casualty companies writing 
health and accident policies to have in- 
sured an entire family under a group 
plan for hospitalization or surgical or 
medical aid. He said that if this bill 
has been approved, it would have been 
of great aid to agents in competing with 
hospital service and medical indemnity 
plans which in some parts of the state 
have become serious competitors with 
health and accident insurance written 
by stock and mutual companies. 

Regarding the results that have been 
accomplished, Mr. Saunders said that 
it is due to the perfect cooperation of 
the entire membership. Many hearings 
before committees have served to bring 
out the splendid work being done by 
the local agents, casualty, fire, marine 
and life groups and also brokers. This 
cooperation is the answer to, “what we 
believe, the most important insurance 
law in several years, I refer to the Page- 
Anderson Law.” 





E. E. FAY JOINS GENERAL CAS. 

Edgar E. Fay has become associated 
with the General Casualty Co. of Amer- 
ica, in its Los Angeles office, in charge 
of the casualty and marine departments. 
Previous to joining the General, Mr. 
Fay was associated with the New Am- 
sterdam Casualty in Los Angeles. 





———— 


Has Your Chicago 


Office A Cost 
Ratio Problem? 


A well known and prosperous 
insurance company with an ep. 
tire floor in one of Chicago's fin. 
est office buildings has 3,00 
square feet of space available 
for 


aeons 


immediate occupancy at] | 
especially favorable rates. Sep. 
arate access. Best insurance lo. 
cation in the Loop. This space 
is offered, all or in part, at lower 


than current rentals because of 
consolidation. 





If your present lease expires 
soon, further inquiries regarding 


— 


this space may be most profit : 
able. 


e & 


Box 1413, 
The Eastern Underwriter, 
94 Fulton Street, New York 














Caminetti’s Scope 

Insurance Commissioner A. Caminetti, § 
Jr., of California, now heads a full depart- 
ment of the California state government, | 
instead of being a division under another | 
department. 

When the laws passed by: the wo 
legislature became effective September} 
13, they changed the Division of Insur- | 
ance, Department of Investment, into! 
the “Insurance Department,” with the| 
Insurance Commissioner as_ its head | 
Heretofore the insurance commissionet | 
sat in the governor’s council by grace, 
but now he is a full fledged member 
and has a full voice. Incidentally hi} 
salary as head of the department is} 
$10,000 per year. 


spe a: 








Insurance Symphony Society | 
Opens Its 1941-42 Season 


The initial business meeting of the 1%! 
42 season started the Insurance Symphony 
Society of New York on its third musicd 
year. Auditions for new member mus: /— 
cians will be held on Wednesday evening, | 
October 1, at 5:30 p. m. in the Chamber 
of Commerce Building, 65 Liberty Strett 

The orchestra is under the leadershif 
of Joseph Bobay and is looking forwatl 2 
to a successful concert season. The com |> 
mittee members for the ensuing year at 
Miss M. E. Inch, Insurance Society; Jolt 
Fish, Aetna Life: Frank Earll, S. A. Co) 
kendall & Co.; Maurice D. Line. Norther a 
Insurance; Albert Toenies, O’Rrien 2 
O’Brien, and R. W. Gilbert, Yorkshire 


DISCUSS WINE, BEER RATES | 

Members of the Surety Underwriter} 
Association of Southern California at it © 
meeting September 17, discussed rate Fy 
on the new wine and beer bonds at 
loan company bonds, which are now c 
quired under acts passed by the 14! 
California legislature, and which becamt 
effective as of September 13. No actid# 
was taken but consultation with th 
Northern California Association may tf 
sult in a satisfactory conclusion 
reached. 
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